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Executive Summary
County Profiles
Of the three counties included in this CNA, Catawba is the most racially diverse county and places around
second regarding poverty. The county had the least number of owner-occupied homes in 2018 of the three
counties. Vacancy rates are an indicator of financial stability or lack thereof; Catawba County had the greatest
residential and business vacancy rates, and the greatest percentage of students eligible for free/reduced lunch
in the 2017-2018 school year. Catawba county has the greatest percent of residents who are uninsured and
those receiving SNAP.
Alexander County, the least growing county from 2010-2018, has the greatest percentage of Hispanics in
poverty, ties with Catawba as having the greatest percent of its population in poverty and greatest percentage
of Blacks in poverty but the smallest percentage of Blacks comprising its county. The county has the greatest
percentage of married couples in poverty and the smallest percent of Hispanic males. Alexander County was the
only county of the three that did not have more residents with bachelor’s degrees than the other categories;
most of its residents were only high school graduates. This county also has the second highest percentage of
households receiving the government assistance program SNAP of the three counties.
Iredell County is the most populous and has experienced the most growth of 11.6 percent or 17,893 people
from 2010 – 2018. Iredell County has the smallest percentage of married couples in poverty, the smallest
percentage of households in poverty and the smallest percentage of its population in poverty (all types). Iredell
County has the least percentage of students eligible for free/reduced lunch. Another indicator of financial
stability and to an extent – wealth - is the percentage of households receiving SNAP. Iredell County has the
smallest percentage of households receiving SNAP and the smallest percentage of uninsured residents.

Primary Research Conducted
Iredell conducted interviews with its Board members and staff asking them to evaluate I-CARE’s services and
gathered opinions regarding the needs of the community. An online survey was also conducted and about 200
responses were garnered. When asked about the top three needs of the community, the various

stakeholders indicated the following: Board – Affordable, safe housing; transportation, and jobs; Staff –
Transportation, affordable, safe housing and jobs; Partners – Transportation; Affordable, safe, quality
housing; Mental Health; Head Start clients – Childcare, Education, tied for 3rd employment, Food, and
Health Insurance; Hispanic clients – Extracurricular Activities for children, tied for 2nd getting a driver’s
license; Affordable, quality childcare; English classes; CSBG clients – Transportation was the only
leading topic. The top three concerns of the online survey respondents included: Transportation,
Affordable, Safe Housing and more education opportunities.
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INTRODUCTION
In 1964, President Johnson took on the economy by waging a "war on poverty." In his State of the Union Address,
Johnson proclaimed, “This administration today, here and now, declares unconditional war on poverty in
America.” Inspired by President Kennedy and his New Frontier, President Johnson launched what he envisioned
as “The Great Society”. Before Kennedy was assassinated, he had asked his economic advisors to draw up some
proposals to address the problem of American poverty. Johnson took up this charge after he succeeded Kennedy
as President by expanding and revising the proposals given to Kennedy and developing the Economic Opportunity
Act. The Act was signed into law in August of the same year, creating the nationwide Community Action Network.
This network, comprised of Community Action Agencies (CAAs), equips low-income citizens with the tools and
potential for becoming self-sufficient. The structure of program is unique – federal dollars are used locally to offer
specialized programming in communities. It is a coordinated effort to address the root effects of poverty and to,
ultimately, move families and individuals to self-sufficiency. There are now over 1000 CAAs throughout the United
States and Puerto Rico.
Community Action has continued fighting the “War on Poverty” even during times of adversity and challenges.
Over the past several years, federal funding has been challenged by various administrations. President George W.
Bush denounced Community Action programs as being static. However, Community Action remains an important
safety net for many vulnerable individuals and families.
Community Action entered a new phase in 2001, “the age of accountability” when the U.S. Department of Health
and Human Services (“USHHS”) issued Information Memorandum 49, requiring eligible entities to conduct needs
assessments and use the results to design programs to meet community needs. Community Action answered the
call and improved their reporting through the Results Oriented Management and Accountability (ROMA)
framework and continuously seeks ways to improve outreach and services. The National Community Action
Partnership now encourages all Community Action Agencies to embrace the National Standards of Excellence as
a pathway to improve and empower agency operations.
In 2015, CAAs were faced with another level of accountability under Information Memorandum No. 138, which
established the Organizational Standards. The Organizational Standards were designed to provide “performance
goals, administrative standards, financial management requirements, and other requirements” that ensure an
appropriate level of accountability and quality among CAAs and/or CSBG eligible entities. Category three identifies
the purpose of this report, the community needs assessment, requiring CAAs or eligible entities receiving CSBG
funds, to conduct a Community Needs Assessment and develop a Community Action Plan to address the needs
identified in the needs assessment. Accordingly, the standard requires the organization to conduct a community
assessment and issue a report every three years.

PURPOSE OF COMMUNITY NEEDS ASSESSMENT
The purpose of this document is to provide current and accurate information to the I-CARE Community Action
Executive Board, organizational leaders and team members for the purpose of strategic planning, priority setting,
program outcomes, and program improvements. While the community needs assessment is developed in
compliance with the Organizational Standards and the Community Service Block Grant (CSBG), the necessity far
exceeds the need to simply be compliant. For I-CARE, the real purpose is to serve as the guide for the agency’s
annual planning process which allows for data-based decision making whereby services are based on identified
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needs. Thus, this tool is intended to act as a “Road Map” that demonstrates the linkages between community
needs, assets, and services provided by I-CARE.

METHODOLOGY
While there is no single method that works best, most effective assessments will utilize more than one method
for data collection and when possible use both quantitative and qualitative data collection. To effectively create
a strategy to address the needs of the communities served by I-CARE, the primary data methods utilized included
surveys from key stakeholders and the general public. For secondary data collection, information was gathered
and retrieved from reliable online sources and government websites.
A variety of methods were utilized to collect qualitative and quantitative data. Because of the COVID-19 pandemic,
conference calls replaced focus groups. A summary of these methods are listed below:
Conference Calls
1. Community Clients/Residents
2. Community Partners
The intent of the conference calls was to increase the understanding of the community’s needs and key
stakeholders’ perception of the main challenges facing the region. Topics covered during the sessions included
perception of needs across housing, employment, education, healthcare, transportation, legal issues, food and
nutrition and financial issues. Conference call participants were asked to provide their perspective with respect
to the following: The biggest problems facing youth ages 0-12, 5-17 and 16-22, in the community and the biggest
problems facing adults in the community.
3. Personal Interviews – Board and Staff of I-CARE
Interviews were conducted of 14 members of I-CARE’s Board and 18 members of its staff. One staff member was
counted twice because she offered opinions of the American citizen and illegal Hispanic immigrants.
4. Client/Public Surveys
Approximately 200 responses were collected online and analyzed to gauge how their families and neighborhoods
were fairing and determine their levels of concern about lifestyle topics.
5. Statistical Research
Statistical information was gathered utilizing federal, state, and local data via the internet.

Community Input
A. Conference Calls
Methodology
The community needs assessment was completed through a series of 14 conference call sessions. Participants
were recruited by I-CARE and were chosen to ensure multiple, varied perspectives among all key stakeholders.
All sessions were designed to be homogenous, allowing people with similar backgrounds to feel comfortable

I-CARE 2020 COMMUNITY NEEDS ASSESSMENT

4

sharing ideas. Conference call sessions were held among key stakeholders, and were approximately 45 minutes
to 1 ½ hours in length. Key stakeholders included I-CARE key partners and community residents that comprise its
service area. Conference call participation varied in size, from a minimum of two participants upwards to 12
participants; with the largest participation being among Hispanic clients and community residents. The intent of
the conference calls was to increase the understanding of the community’s needs and key stakeholders’
perception of the main challenges facing the region. Topics covered during the sessions included perception of
needs across housing, employment, education, healthcare, transportation, legal issues, food and nutrition and
financial issues. Conference call participants were asked to provide their perspective with respect to the
following:
a. The biggest problems facing youth, ages 0 to 12, ages 5 to 17 in the community
b. The biggest problems facing adults in the community
Conference call participants were also allowed to name the top three concerns of their community and
comment on any additional challenges they saw in the community. After discussing each key issue, participants
were asked to share thoughts on potential resources and solutions to address identified needs across the
community problem discussed. Potential resources/solutions were discussed across the following key
areas/demographics:
Key Areas

Key Demographics

Employment and education

Adults

Further education or training

Young Children (0-12 years old)

Housing and Utilities

Young Children (5-17 years old)

Financial Literacy

Seniors

Legal Aid & Support
Transportation
Health Insurance
Food and Nutrition

Conference calls were chosen as focus groups could not be conducted because of COVID-19 pandemic.
Conference calls are a valuable method for obtaining in-depth qualitative information on topics of interest.
Qualitative methods in data collection can play an important role in strengthening findings from other data
collected. While conference calls garner valuable information, it is important to note that results from these
calls are not generalized across an entire population; but instead, are used to describe the findings with greater
insight.
Conference call data was recorded and were transcribed.

Limitations
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Interpretation of these findings should be approached with some caution, as there are a number of independent
factors that could further influence stakeholders’ perception. Those factors being 1) the extent of the discussion
may be a reflection of the knowledge and familiarity that groups had related to the issues and 2) discussion
about additional funding may have been unusually high due to current economic and pandemic environment.
While the conference call process cannot delineate the impact of external factors, these factors should be taken
into consideration when assessing the agency’s ability to address problems comprehensively.
Key Stakeholder Representation
Stakeholder representation among conference call participants was as follows:
Key Partners

Catawba County Library
Sleep in Heavenly Peace
Community Resource Coordinator City of Statesville
Endeavours
Hickory Fire Department
Health Department – Children Services
Health Department – Women & Children Services
WIC
ISS – Homeless Liaison
South Statesville Community Resource Coordinator
SPD – Crime Prevention Officer
Carolina Speech OT
Director of Early Education
Family Care Center
NCWorks Career Center Mooresville
Harmony Library
Catawba County Partnership for Children
Goodwill Career Center
TransTech, Inc.
ICHD-WIC
Therapy Source
Alexander Social Services
Catawba Community College
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Sleep in Heavenly Peace
Acts of Kindness Brookwood Inn
Planning Department of Newton
Consolidated Health & Human Services Director – Alexander County
Alexander County Head Start

Community Residents
Adult female, CSBG – Statesville, NC (2)
Adult male, CSBG – Mooresville, NC
Adult female, Weatherization - Mooresville, NC
Adult female, Head Start- Maiden, NC
Adult male, Head Start – Maiden, NC
Adult female, Head Start- Mooresville, NC
Adult female, Head Start – Newton, NC (2)
Adult female, Head Start – Statesville, NC (2)
Adult female, Head Start – Hickory, NC (3)
Adult male, Head Start – Statesville, NC
Adult female, Head Start – Claremont, NC (2)
Adult male, Head Start – Claremont, NC
Spanish speaking calls:
Adult female, Head Start – Mooresville, NC (2)
Adult male, Head Start – Mooresville, NC
Adult female, Head Start – Statesville, NC (3)
Adult male, Head Start – Statesville, NC
Adult female, Head Start – Troutman, NC
Adult female, Head Start – Newton, NC
Adult female, Head Start – Hickory, NC

Key Findings and Stakeholder Recommendations
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Hispanics
When identifying problems among Hispanics in the community, there were four salient themes that resonated
within this stakeholder. The four problem themes were:
Lack of free or low-cost after school programs/activities
Language barrier
Affordable, accessible childcare
Getting a driver’s license
Many participants in this assessment identified that there is very little for youth to participate in while away
from school which tends to be counterproductive and leading many to gangs and/or drug activity. In addition,
many participants stated that recreation/after school programs/activities are limited and often have fees which
are very cost-prohibitive to many underprivileged families. Fees and transportation were identified as barriers
for youth and family participation. Fees also include necessary physicals and medical tests required for after
school and during school programs/activities.
Participants also identify that language is a barrier. Many Latinos feel that schools and organizations push them
aside once it is discovered that Latinos do not speak English fluently. They believe that Mitchell College does not
attempt to have interpreters available for classes of which Latinos could be interested. They feel mistreated.
Latinos also expressed that affordable, accessible childcare is unheard of. Many childcare centers are not open
at varying hours and because many Latinos work more than one job due to low wages, they need childcare at
different hours than traditional 9-5 jobs. They also don’t have a lot of discretionary funds to spend on childcare
therefore it must be affordable. Latinos shared that they feel as though when applying for daycare that they are
automatically put on waiting lists because they can’t communicate fully and effectively. Latinos often are forced
to quit their jobs because of limited daycare hours.
According to Latino survey participants, some states allow illegal immigrants to obtain special permits to drive;
however, North Carolina does not. Latinos mentioned being objects of racial profiling by police and are afraid to
drive without a license. They often pay friends to drive them or their children places, but that requires money
which is already scarce.
Some of these issues could be minimized if there was an organization to advocate for them.
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Board Members, Staff, and community/clients identified the following as problems affecting Latinos and offered the
following solutions:

•Provide affordable
after school activities
to help youth foster
positive hobbies and
promote skill
development
•Tutoring
• Allows parents to
use as child care

Lack of Free
or Low-Cost
After School
Programs

Affordable,
accessible
childcare

Language
barrier

Getting a
driver’s
license

• Offer language classes
simultaneously to parents & their
children
• Colleges and schools could be
petitioned to hire interpreters or
utilize students enrolled in higher
level Spanish classes
• Conversational English & Spanish
could be taught at local churches

•Childcare centers should
offer varying hours for the
non-traditional client
•Colleges should offer
childcare so that Latinos
could enroll in training
classes to order to obtain
better paying jobs

•Would enable parents
to transport their kids
to programs/activities
•Parents could save the
money that they had
used to pay friends for
transportation
•A Latino organization
could be formed to
lobby the State and
advocate

Youth, Ages 0-12

Across Key Partners
Across Clients and Community Residents

Lack of Family Structure and Discipline– (kids left home alone/older kids as daycare
Lack of Affordable, High Quality Childcare; Cheaper for spouse to stay home with kids than pay childcare
Lack of Head Start in local areas – some locations closed
Have to split kids up because childcare can only accept so many
Lack of support system – don’t know neighbors well
Gang activity
Lack of after school activities
Bullying
Lack of time spent with parents – parents work several jobs
Tutoring/Help with homework
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Youth, Ages 5-17

Across Key Partners

Alcohol & Substance Abuse/Vaping
Mentorship
Lack of low-cost/free Summer camps
Lack of a stable home
Food insecurity
Mental Health
Lack of after school/extra-curricular activities/recreational outlets
Lack of access to reliable internet service
Tutoring/Help with homework
Lack of places for youth to safely hang out/gather
Bullying
Taking on responsibilities of adults at home (taking care of younger siblings)

Across Clients and Community Residents

Lack of free or low-cost after school programs/activities
Lack of Family Structure and Discipline
Lack of Adult Role Model
The quality of school varies based on your community
Difficult to keep kids entertained
Lack of oversight of internet/sites kids frequent/video games
Access to too much technology/social media
Increase in human trafficking
Alcohol & Drug abuse
Young girls being abused by boyfriends
Gangs
Teaching anger resolution
Teen Pregnancy

Adults
When identifying problems among Adults, there were four salient themes that resonated within all
stakeholder groups. The four problem themes were:
1.
2.
3.
4.

Lack of transportation
Lack of affordable, quality childcare
Lack of employment and job opportunities
Lack of affordable, quality housing

All groups identified that there is a need to for public transportation. Although some geographic areas
are covered by local bus service, the routes are not extensive and one might be forced to walk a great
distance to the bus stop. They also mentioned that it is laborious to petition for additional, more
convenient bus stops. Participants shared that it is difficult to obtain a job without adequate, reliable
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transportation and it is difficult to purchase a vehicle without funds which come from job wages, so it
becomes “chicken versus the egg” scenario. The lack of a job that offers benefits and good wages does
not afford the poor to save money. Subsequently, if their vehicle needs repairs, or one gets sick and
requires a doctor’s visit or medicine, many times there is not enough funding to pay all of their bills
which often leaves many adults unable to pay all of their bills and/or unable to pay their bills on time.
The lack of funds translates into one not being able to afford quality childcare. Many participants
mentioned that the days of neighbors babysitting/keeping children are gone. The days of knowing your
neighbors extremely well and trusting them are obsolete. Some participants stated that it is cheaper to
stay home with the children versus getting into the workforce. Also one may not have transportation to
get the children to daycare.
Lastly, participants identified that lack of adequate housing is a problem among this group as many
adults are living in substandard housing conditions, where residents have holes in housing floors, no
adequate power sources or water heaters. This was identified as a linkage to increased utility bills as
well with a lack of weatherization or resources to weatherize low-income properties. Participants also
identified high costs of rent including fees required to physically move into housing. Some participants
shared that some housing requires three months rent up front.
It was mentioned that offering classes to adults and to children in school regarding life skills would be
extremely valuable. By teaching this in high school, the children would be prepared once they enter into
adulthood.
Partners and community/clients identified the following as problems and offered the following
solutions:
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•Partnership with a
cab service
•Offer classes on
simple car repairs
•I-CARE could bus
children to and from
home/Center

Lack of
Transportation

Lack of
Affordable,
Quality
Childcare

•Increase job training

Lack of
Employment
and Job
Opportunities

Lack of
Adequate
Housing

•Provide lists of
affordable childcare
centers
•I-CARE open Head Start
Centers in local areas especially where
centers were closed
•Colleges could offer
childcare in conjuction
with classes

•Weatherization programs
•Grants to help communities
revitalize older homes
•Checks and balances in place to
hold landlords of low-income
housing accountable for repairs
and quality of homes
•High rent

•High utilities

Additional Issues Facing Adults in the community
Across Key Partners
Lack of financial literacy
Lack of computer literacy
Stress – Mental Health
Lack of initiative

Across Clients and Community Residents

Stress - Mental Health
Lack of financial literacy
Parents are in need of resources to help them learn how to effectively parent
Lack of awareness about available resources
Grandparents raising kids
Drug abuse/substance abuse
Technology challenged – can’t keep up with kids/technology
Lack of education (GED, high school diploma)
Lack of good paying jobs
Making too much money to qualify for government assistance but not enough to pay all bills
One parent/one pay check households
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Key Issues across Demographics
In summarizing the findings from the overall process, it is important to note that the majority of the
Common themes on challenges to
Employment:
 Lack of job opportunities/limited

job market

conference call participants brought up similar themes
when discussing the key issues. Some groups discussed
topics more extensively than others, however, in
general, the issues related to lack of the following: 1)

 Lack of decent wages or low
wages

education; 2) childcare; 3) affordable, safe housing; 4)

 Lack of job dedication

generated more discussion than challenges related to

employment transportation; and 5) employment
health insurance and legal aid/support. In discussing

how to address noted challenges, participants also found similar solutions to community problems.
Below are the key findings arranged by the issues that were discussed.

Employment
Challenges to employment were discussed during the conference call sessions. Participants shared many
comments about their concern about the lack of job opportunities/limited job market, low wages and
lack of job transportation. Participants described a disconnection between the jobs that are available and
the skills of the community. Citing that many in the community lack basic life skills and job dedication.
In many instances, participants agreed that many adults lack these skills, and therefore are unable to
serve as good role models for youth in developing the skills. Several participants commented that
unemployment and poor wages made the community unhealthy as people were no longer able to afford
basic necessities, had to either choose between food and medications, or put off paying bills. A limited
job market and low wages was another common theme discussed across all counties. Comments about
the minimum wage not being a living wage were heard often, and participants described many in their
community as living “pay-check-to-pay check.” Many expressed a concern for single mothers and lowincome families who are faced with rising costs on limited incomes, and as a result described a lower
quality of life within these subpopulations.

I-CARE 2020 COMMUNITY NEEDS ASSESSMENT

13

Employment
Across Key Partners
 Need for job training in both technical and trade skills to help gain employment
 Need to learn work ethics – getting to work on time
 Need to cease drug abuse in order to pass drug test
 Need partnerships between Mitchell College or Local colleges with local businesses to identify
skills needed for jobs and potentially provide classes to obtain identified skills.
 Need to work a job long enough for tenure, raises, benefits – no loyalty
Across Clients and Community Residents







Need for jobs with flexible hours/hours centered around childcare
Need to obtain experience for jobs that its required
Need for job training in both technical and trade skills to help gain employment
Lack of good paying jobs
Lack of transportation to get a job
Being over or underqualified

Education, Further
Education, and/or
Training
Challenges to quality education was discussed
during the conference call sessions. Participants
shared many comments regarding their inability to

Common themes on challenges to
education, further education and/or
training
 Lack of transportation
 Lack of affordable education options
 Lack of childcare
 Lack of assistance in applying for

financial aid and grants

further their education because of challenges with
childcare and transportation.
Many participants also expressed concern that community members, parents in particular, are
undervaluing the importance of education and identified the need to break the generational cycle of not
acquiring a high school diploma or not attaining any post-secondary education or vocational training.
In terms of solutions, participants’ ideas focused on increasing student success by improving personal
responsibility. For example, one solution most often heard was to increase the life skills training
available to young people. Participants expressed a great concern for young people being unprepared for
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the challenges of life. The skills often associated with life skills training are: decision-making skills,
social skills, employability and career planning, money management, and issues related to health and
family. These skills were often described as lacking not only in young people but in many adults as well,
particularly parents. Another solution that was shared by many participants was to promote more parent
involvement in education and better parenting skills to improve parent responsibility. Several
participants also felt there was a need for more opportunities that allow participants to pursue trades and
cite a tremendous need for more technical training and vocational high schools, especially for young
people who are not college bound. Partnerships with local colleges and local businesses were cited as
good strategies to support community members in pursuing additional education and/or training.

Education/Further Education and/or Training
Across Key Partners
 Lack of opportunities to develop basic life skills needed as an adult
 Lack of continuing education opportunities for youth and adults with no high school diploma
(e.g. GED programs)
 Lack of affordable options for secondary and post-secondary education
 Lack of career support/coaching (e.g. support with resume development, interviewing skills,
and education program guidance)
 Lack of access to educational institutions, colleges, universities, and technical schools
 Lack of apprenticeship/internship opportunities to support development of employment skills
 Lack of job/career fairs that promote job opportunities
 Lack of computer/technology skills
Across Clients and Community Residents
 Lack of opportunities to develop basic life skills needed as an adult
 Lack of good quality schools in the area among youth, ages 0-12
 Lack of access to post-secondary educational institutions, colleges, universities, and technical
schools
 Lack of affordable options for secondary and post-secondary education
 Under-educated parents and youth
 Undervaluing of education among parents
 Lack of assistance for non-English speaking community members (e.g. English as a Second
Language)
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Housing and Energy
Housing and energy were also important
challenges raised during conference call sessions. Some participants shared concerns regarding lack of
affordable housing, and energy efficient housing. Many noted the need for more quality, low-income
housing options, (e.g. subsidized housing) outside of housing projects, and the need for resources that
can support community members in maintaining
their households on a monthly basis. Participants
indicated that lack of accountability for landlords to
make rental home repairs and tenant rights were
widespread. Participants also discussed the need for
weatherization support among homeowners, and
cited the value of the current weatherization support
provided by I-CARE. Substandard living conditions
came up a second time. As stated previously, these
circumstances are often tied to underemployment

Common themes on challenges to housing
and energy:
 Lack of affordable, quality housing

for low-income households

 Lack of knowledge of the process of

obtaining government assistance
and submitting necessary
paperwork

 Lack of knowledge about tenant

rights

across the region, thus limiting quality across
housing options. In terms of solutions, participants stated that many homeowners, particularly the
elderly, need financial assistance to support home repairs or make improvements geared towards energy
conservation. In instances where financial assistance is limited, participants indicated that at a minimum,
community members should be provided with information on other available resources external to ICARE. This was cited as a high priority since financial assistance for utility services is typically only
provided once per year.

Housing and Energy
Across Key Partners







Lack of quality, affordable/subsidized housing
Limited financial assistance to support utility expenses
Limited resources to support home repairs
Limited support in making homes more energy efficient
Lack of support around tenant education (e.g. leases, landlord/tenant rights, etc.)
Lack of homeless/transitional/emergency housing
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Across Clients and Community Residents
 Lack of quality, affordable/subsidized housing
 Limited financial assistance to support utility expenses
 Limited resources to support home repairs and making homes more energy efficient
 Lack of support around tenant education (e.g. leases, landlord/tenant rights, etc.)
 Lack of homeless/transitional/emergency housing
 Lack of assistance related to damage or security deposits
 Limited resources to support home repairs

Financial Literacy
Conference call participants discussed the
need for financial literacy citing this a common thread
among some of the challenges already noted, especially
housing. Lack of insight around how to manage money
impacts individual’s ability to maintain a household,
including paying bills and other responsibilities.

Common themes on challenges to
financial literacy:
 Lack of financial planning
knowledge (e.g. how to budget,
save, and invest)
 Lack of knowledge related to
debt management (e.g. handling
credit issues, reducing debt,
balancing student loan debt)

Additionally, participants alluded to the fact that lack of
financial literacy limits upward mobility among low-income households, keeping them in a cycle of
poverty. Participants described a strong need for the community to accept more personal responsibility.
One participant stated that people know the right thing to do regarding paying bills and budgeting
money; but will spend their month’s funds on weekend parties. He mentioned that people can’t be
forced to do the right thing. There were strong agreements that young people are not equipped with
basic life skills that will support their development into high-functioning adults. In many instances, they
also agreed that many adults lacked these skills as well and therefore are unable to serve as good role
models for the youth. One participant suggested that I-CARE offer a Summer work program that she
participated in as a young teen which taught her financial literacy and the importance of good work ethic
in addition to exposing her to different jobs and career options. Balancing or managing student loan debt
was cited by many participants as cited as a critical need.
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Financial Literacy
Across Key Partners
 Lack of knowledge on how to spend money/prioritize needs of a household and family needs
 Lack of knowledge related to debt management (e.g. handling credit issues, reducing debt,
balancing student loan debt)
 Lack of financial planning knowledge (e.g. how to budget, save, and invest)
Across Clients and Community Residents
 Lack of financial planning knowledge (e.g. how to budget, save, and invest)
 Lack of knowledge related to debt management (e.g. handling credit issues, reducing debt,
balancing student loan debt)
 Lack of knowledge on how to spend money/prioritize needs of a household and family needs
 Inability to complete required financial aid forms for post-secondary schools

Legal Aid
Conference call participants discussed very few challenges related to legal aid. The major themes
discussed between groups were the lack of knowledge to establish child support, lack of understanding
Common themes on challenges to legal
aid:
 Lack of knowledge to establish
child support
 Lack of affordable, low-cost
legal advice
 Inability to pay court fines and
fees

of tenant rights and obtaining affordable, low-cost legal
advice. Lack of knowledge to establish child support
was identified as an issue as single mothers mentioned
that they often didn’t know any information about the
father other than his name and sometimes, not even his
full name. The former incarcerated need assistance with
court fines and fees.

 Lack of knowledge concerning
tenant rights

Legal Aid
Across Key Partners
 Formerly incarcerated need assistance with court fees and fines

Across Clients and Community Residents
 Need assistance establishing child support
 Lack of information concerning tenant rights
 Lack of affordable, low-cost legal advice
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Common themes on challenges to
transportation

Transportation

 Limited to non-existent local transit
system for everyday commuting
purposes

Many participants expressed a deep concern
for the challenges faced by I-CARE region

 Limited to non-existent local
transport to/from medical
appointments

with respect to their need for transportation.
Participants explained that transportation
options such as taxi services, I-CAT and
Greenway are either limited or non-existent,
and that lack of transportation impacts access to

 Lack of knowledge regarding about
care/maintenance and repairs

employment opportunities, additional education/learning opportunities, and needed healthcare services.
While this limitation impacts every segment of the I-CARE region, the elderly, or those with chronic
health conditions are those are most burdened by this challenge. Lack of transportation increases the
isolation among these subpopulations making it more difficult for them to live independently. Potential
solutions cited by participants included increasing partnerships to provide transportation services,
providing hands-on training around care repair and maintenance, and providing some financial support
to help community members who have their own transportation.

Transportation
Across Key Partners





Limited to none local transport for medical appointments
Limited to none local transit system for everyday commuting purposes
Lack of transportation to support employment and learning opportunities
Limited financial capacity to maintain car (e.g. gas, maintenance, insurance, etc.)
Across Clients and Community Residents







Lack of local transit system for everyday commuting purposes
Lack of local transport for medical appointments
Lack of transportation to support employment and learning opportunities
Limited financial capacity to maintain car (e.g. gas, maintenance, insurance, etc.)
Hands-on training about car repair and maintenance
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Additional Community Issues
Health Insurance
Food and Nutrition
Seniors

Participants passionately described their concern for
community members unable to afford prescriptions, forced to
delay surgeries and needed medical care due to cost, or
experiencing stress related to lack of insurance coverage. The
discussions about health insurance were often related to
employment or employers inability to provide affordable
health insurance benefits. Participants mentioned employers
either were not providing health insurance benefits with their
job, or policies having very high deductibles, which are serve
as barriers in using their insurance.

Common themes on challenges to
health insurance, food and nutrition
and seniors:
 Lack of affordable care and
affordable health insurance
 Lack of education and
awareness around nutrition
and healthy foods options
 Lack of affordable prescription
medication

Participants openly expressed a majority concern for seniors. Many identified that seniors are in need of
assistance to remain in their homes, assistance with prescription medications and assistance with healthy
food options. It was expressed that seniors are in need of education and supports to help them select the
right health care plan based on their needs. Participants stated that many seniors are unable to afford
their prescribed medications (e.g. insulin for diabetes management). This challenge has many seniors
unable to obtain medications that help them manage their health condition, which in many cases are
serious chronic diseases. Participants expressed that additional medical assistance programs are needed
to support coverage or provisions of diabetic medications. It was suggested that I-CARE create a
program where a group of young people would help seniors by cleaning gutters, painting, etc. This
would teach young people to give back to the community.

Nutrition was a less discussed concern, but participants were able to identify a few challenges facing the
community. Many participants expressed the need for education around nutrition and healthy food
options. Participants indicated that they believe the community would select more nutritious options if
they knew more about nutrition and how to prepare healthy meals. A few residents mentioned a concern
related accessing quality foods. Participants mentioned that community members are merely buying
foods they can afford and sometimes they are not quality foods. Participants also mentioned a need for
additional food commodity programs that could potentially teach people how to prepare meals as well.
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Additional Community Issues
Across Key Partners
 Lack of affordable health insurance

 Lack of social work services to help seniors understand and secure their medications and how
to use their insurance to meet their needs.
 Lack of education or awareness about nutrition and healthy foods options
 Lack of affordable prescription medication
 Lack of affordable medical care and affordable health insurance






Lack of affordable dental care
Lack of transportation to get to grocery stores – nutritious foods
Limited access to soup kitchens
Lack of transportation
Lack of food assistance programs for seniors
Across Clients and Community Residents

 Lack of access to quality foods










Lack of education or awareness about nutrition and healthy foods options
Lack of access to affordable care
Limited access to food banks - have limited hours of operation
Lack of transportation to get to grocery stores – nutritious foods
Limited access to soup kitchens
Lack of affordable prescription medication
Lack of transportation
Lack of food assistance programs for seniors

Implications
The absence of economic resources impacts housing choices, food options, and overall lifestyle
choices. In addition to traditional metrics like poverty rates, the total impact of poverty is now being
measured with renewed focus on local conditions that exacerbate the impact of widespread low income
households. The findings discussed in this report highlight the complex and dynamic relationship
between economics and culture in the development and provisions of services and systems that are
responsive to the diverse needs across high burden communities. The overarching themes summarize a
range of experiences across multiple stakeholders and are similar to many of the challenges of what we
see nationwide. Thus, themes that suggest socioeconomic barriers are not unique to I-CARE; rather they
mirror social patterns that have challenged rural communities for years. Nevertheless, the challenges
discussed in this report represent an important call to action.
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Unique and creative programs are needed to enhance equity across the communities. Echoing themes
found in the literature, these findings suggest that, when asked, stakeholders are in tune with community
needs and understand what will work in the community. This was well illustrated by the range of
recommendations for improving programs offered by I-CARE. While all recommendations may not be
feasible to implement now, some likely represent low-hanging fruit that can be implemented with
minimal effort or costs. To address challenges noted by respondents, it is recommended that I-CARE
form a stakeholder workgroup, and engage in a comprehensive strategic planning process. Individuals
invited to join this workgroup should include service users, direct providers, and relevant individuals
from I-CARE leadership. The goal of this group should be to discuss the feasibility of implementing
recommendations for improving critical needs across the 3-county area. In forming this workgroup,
I-CARE should identify individuals responsible for advancing goals, timeframes for implementing
work, and strategies for measuring success. Such concrete planning will assist in the translation of ideas
into action, and guard against losing any momentum needed to address noted challenges. Further,
inclusion of service users in the process of planning can create greater alignment between service needs
and service offerings, ultimately reducing the significant need burden as a whole. While it is beyond the
scope of this document to present a comprehensive discussion across the range of recommendations
offered by service users and community members, some findings and recommendations are discussed to
provide an illustration of the ways in which recommendations and findings can inform the development
of specific programs. Such translation of recommendations for enhancing quality of life, should be an
ongoing task of the workgroup, or some other action planning group charged with continuous quality of
life improvement in the key areas noted within the report.
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Agency Input
B. Interviews
Fourteen I-CARE Board members and 19 staff participated in interviews which evaluated the agency’s
programs/services and gleamed their opinions of issues and needs of the community. One staff member was
included or counted twice because she offered views on behalf of U.S. citizens and Hispanics.

Head Start/Early Head Start - Board Input

I-CARE’s Board Members unanimously, all 14
who participated in the interviews, believe that
Head Start/Early Head Start is meeting the
needs of the community very well.

Head Start/Early Head Start - Staff Input
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Approximately three out of four (76%) staff
stated that Head Start/Early Head Start is
meeting the needs of the community very
well. However, 24% of them think that the
program is somewhat meeting the needs of
the community.

Weatherization – Board Input
Weatherization
Answer
Choices
Responses
Very Well
84.62%
11
Somewhat
15.38%
2
Not at All
0.00%
0
Answered
13
Skipped
1

Weatherization
Not at All

Somewhat
Very Well

15.38%

84.62%

0.00% 20.00% 40.00% 60.00% 80.00%100.00%

About four out of five Board members believed that the
Weatherization program is meeting the needs of the community very well. Two members (15%) thought the program is
somewhat meeting the needs.

Weatherization - Staff Input
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“Very Well” was the response of ten
staff members when asked how well
the weatherization program is meeting
the needs of the community. Four staff
members, 29%, said “somewhat”
mainly because the program operates
on limited funds. Five staff members
didn’t feel that they could answer the
question.

Financial Management - Board Input

All Board members who responded to
a
question
about
financial
management said that the service is
meeting the needs of the community
very well. Four members didn’t feel
that they could evaluate the service or
program.
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Financial Management - Staff Input

Staff responses were evenly split
between Financial Management
meeting the community’s needs –
50% said “Very Well” and 50% said
“Somewhat”. Five staff did not feel
knowledgeable about the program
or service to evaluate.

Job Readiness Training - Board Input

One hundred percent of Board members believed that the Job Readiness Training program is meeting
community needs very well.
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Job Readiness Training - Staff Input

Staff felt that the Job Readiness
Training program is meeting the
community’s needs very well (73%).
However, about one out of four
(27%) thought the program was
meeting the needs somewhat.

Employment Assistance - Board Input

All 14 Board members participating in the Needs Assessment interviews said “Very Well” when asked about the agency’s
job readiness training services and employment assistance.

All 14 Board members participating in
the Needs Assessment interviews said
“Very Well” when asked about the
agency’s
employment
assistance
services.
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Employment Assistance - Staff Input

Almost three out of five (59%) staff said
that I-CARE’s Employment Assistance
services were meeting community
needs. But 35% said needs were
“somewhat” being met and 6%, one
person, said community needs were not
being met at all. Two staff members
were aware of the services at all.
Educational Assistance – Board Input

A majority of Board members
(92%)
believe
that
Educational
Assistance
program
is
meeting
community needs very well.
One member wasn’t aware of
the service.

I-CARE 2020 COMMUNITY NEEDS ASSESSMENT

28

Educational Assistance – Staff Input

All of the staff felt that I-CARE’s
Educational
Assistance
services is meeting the needs
very well. Two members
weren’t aware of the service.

Housing Assistance – Board Input

One-half of participating Board members were not knowledgeable about I-CARE’s Housing Assistance
program.
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One-half of participating Board
members
were
not
knowledgeable about I-CARE’s
Housing Assistance program and
abstained from responding. Four
members (57%) think that the
program/service
is
meeting
community needs very well;
however, 43% say “Somewhat”.

Housing Assistance – Staff Input

somewhat.
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Eight staff weren’t aware of the
program and didn’t feel
comfortable evaluating it. Of
those who did respond, more
than one-half (55%) shared
that the program is meeting
community needs somewhat.
One staff member said that the
program was not meeting
community needs at all and
four (36%) believe that the
program is meeting needs
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Emergency Assistance - Board Input

About 3 out of 4 board members
indicated that the Emergency
Assistance program is meeting
community needs very well, but 1 out
of 4 say it is somewhat meeting
community needs. One member wasn’t
aware of this program.

Emergency Assistance - Staff Input

needs.
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Four staff weren’t aware of ICARE providing Emergency
Assistance and abstained from
responding. Most of the staff
indicated that this service was
meeting the community’s needs
very well. However, one member
(7%) didn’t think the service was
meeting community needs at all
and 20 percent voiced that this
service was somewhat meeting
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Legal Aid Clinics - Board Input

One-half of Board members weren’t
aware of this program and didn’t
evaluate it. While five members (71%)
shared that the program is meeting
community needs very well, one said
“somewhat” and one said “not at all”
when asked how well Legal Aid Clinics
is meeting community needs.
Legal Aid Clinics – Staff Input

Six staff weren’t aware of this
service being offered and therefore
didn’t offer an evaluation.
However, 54 percent opined that
the program is meeting community
needs very well. A little more than
one-third (38%) felt the program is
meeting needs somewhat and one
staff said it isn’t meeting needs at
all.
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On a scale of 1 to 5, with 5 being greatest concern and 1 being least concern, Board members and staff
were asked to rate some social and community ills. Top ratings, 4 or 5, are reviewed below:
Literacy Needs – Board and Staff Input
Percentages
Board

5
4
3
2
1

21
7
36
14
21

Percentage
20
10

0

21
16
26
11
26

Literacy Needs

36

40
30

Staff

21

14

7
Board

5

21

21

4

3

2

1

16

26

26

Regarding Literacy Needs, 28
percent of Board members rated
this concern either a 4 or 5
compared to 37 percent of staff.

11
Staff

Need for more job training – Board and Staff Input

Board members and staff responses
were fairly close, in that 72 percent
of board members and 74 percent of
staff rated “Need For more Job
Training” a 4 or 5.
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Not enough jobs - Board and Staff Input

There was only a four percentage
point difference between Board
members (57%) and staff (53%)
responses when asked to rate
“not enough jobs”.

Adult education opportunities - Board and Staff Input

Approximately, 1 out of 5 board members said that adult education opportunities were of great concern versus 3 out of 5
staff.

Approximately 1 out of 5 Board
members said that adult education
opportunities were of great concern
versus 3 out of 5 staff.
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Homelessness - Board and Staff Input

Views of board members and staff
varied the most regarding
homelessness as a community
concern. Fifty-seven percent of
board members view
homelessness as a concern versus
100 percent of staff.
Affordable, safe housing - Board and Staff Input

Ninety percent of staff thought
affordable, safe housing of great
concern and 86 percent of board
members thought likewise.
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Lack of transportation – Board and Staff Input

There was a 29 percentage
point difference between
opinions of board members
and staff about whether
lack of transportation was
of great concern, 92% and
63% respectively.

Services for disabled children and families – Board and Staff Input

Services for disabled children
and families was not of great
concern to board members or
staff with 35% of board
members rating it a 4 or 5 and
43% of staff responding
similarly.
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Teen Pregnancy – Board and Staff Input

Approximately one-half of
Board members (54%) and
staff (50%) think that teen
pregnancy is a concern.
Three Board members and
staff abstained from
responding.

Food for people with low income – Board and Staff Input

Sixty-four percent of Board
members and 42 percent of
staff think food for people
with low-income is a
concern.

I-CARE 2020 COMMUNITY NEEDS ASSESSMENT

37

Food for the Elderly – Board and Staff Input

About one-third of
Board members (33%)
and staff (39%) voiced
that food for the
elderly is not much of
a concern of theirs.

Schools and education for children – Board and Staff Input

More staff are concerned
about schools and education
for children (53%) than
Board members (31%).
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Cost of utilities – Board and Staff Input

When asked if the cost of
utilities is a concern, 77%
of Board members and
69% of staff agreed.

Child Abuse & Neglect – Board and Staff Input

Seventy-three percent of
Board members rated “child
abuse and neglect” a four or
five on the concern scale.
Apparently, staff don’t view
the topic as much as a
concern because only 46%
rated it a four or five.
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Alcohol & substance abuse - Board and Staff Input

Just about equal percentages
of Board members and staff
consider alcohol and
substance abuse a concern in
their communities, 78% and
79% respectively.

Domestic violence awareness - Board and Staff Input

Approximately one out of
three Board members
(30%) think domestic
violence awareness is a
concern while a two out
of three staff (69%) think
it is a concern.
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The top five concerns of
Board members were: Lack
of Transportation, Alcohol
& Substance Abuse,
Affordable, Safe Housing,
Cost of Utilities and
Homelessness.
The top five concerns of
staff were: Affordable, Safe
Housing and Homelessness
tied for their first concern.
Other top concerns
included Child Abuse,
Alcohol & Substance Abuse and Lack of Transportation.
Weighted Average
Lack of transportation
Alcohol & Substance Abuse
Affordable, safe housing
Cost of utilities
Homelessness
Need for more job training
Teen Pregnancy
Not enough jobs
Food for people with low income
Child Abuse & Neglect
Domestic violence awareness
Food for the Elderly
Literacy Needs
Services for disabled children and families
Adult Education Opportunities
Schools and education for children

Board
Staff
4.64
4.11
4.36
4.21
4.29
4.63
4.08
3.95
3.86
4.63
3.71
3.84
3.64
3.38
3.43
3.47
3.43
3.21
3.38
4.16
3.23
3.84
3.08
3.22
2.93
2.95
2.79
3.18
2.64
3.79
2.54
3.47

The following is a list of the top three concerns and number of responses per the Board and Staff:
Board
Staff
Affordable, Safe, Quality Housing – 8
Transportation – 10
Transportation – 8
Affordable, Safe, Quality Housing – 8
Jobs – 6
Jobs (better paying) – 7
Access to Quality Education – 3
Education – 4
Health Insurance – 2
Drugs/Substance Abuse Prevention – 3
Substance Abuse – 2
Affordable, Accessible Childcare – 3
Activities for Youth – 2
Homelessness – 2
Educate/Promotion of Resources – 2
Food (healthy,quantity) – 2
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Language Assistance – 1
Organized Latino Group – 1
Access to Programs/English Classes – 1
Financial Literacy – 1
Access to Early Childhood Programs – 1
Domestic Violence – 1
Child Mental Health Services – 1
Ending Poverty Cycle – 1
Career Opportunities – 1
Empowerment – 1

Affordable Early Childhood – 1
Youth Activities – 1
Safety – 1
Latino Outreach – 1
Cost of Utilities – 1
Job Training – 1
Services for domestic violence – 1
Mentors for Young Men – 1
Support – 1
Knowledge of Resources – 1
Help for Working People (Don’t quality for
assistance – 1

COMMUNITY SURVEY
In order to obtain information about community needs, a survey was developed and place online on ICARE’s partner’s websites. The end result was 119 responses.
In what county do you live?
Answer Choices
Alexander
Catawba
Iredell
Other (please specify)

Responses
27.97%
27.12%
41.53%
3.39%
Answered
Skipped

33
32
49
4
118
1

Respondents
to
I-CARE’s
Community Needs Assessment
were asked their county of
residence. About two out of
five (42%) live in Iredell,
followed by Alexander (28%)
and Catawba (27%).
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I am a: (check all that apply)
Answer Choices
I-CARE Volunteer
I-CARE Customer
I-CARE Board
Member
I-CARE Staff
Community Member
Other (please specify)

Responses
1.72%
8.62%

0.86%
31.03%
44.83%
19.83%
Answered
Skipped

2
10
1
36
52
23
116
3

Most of the respondents were
community members (45%)
followed by I-CARE staff
(31%).

I have previously used the following I-CARE services: (check all that apply)
Answer Choices
Head Start/Early Head Start
Weatherization
Financial Management
Job Readiness Training
Employment Assistance
Educational Assistance
Housing Assistance
Emergency Assistance (car insurance/repair, utility bill,
rent/mortgage, food)
Legal Aid Clinics
I have not used I-CARE services
Other (please specify)
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Responses
42.74%
50
0.00%
0
0.85%
1
1.71%
2
4.27%
5
2.56%
3
2.56%
3

3.42%
1.71%
51.28%
4.27%
Answered
Skipped

4
2
60
5
117
2
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I have previously used the following ICARE services: (check all that apply)
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

Head Start/Early Head Start
Answer Choices
Very Satisfied
Satisfied
Not Satisfied
How can the service
improve?

Responses
75.47%
22.64%
1.89%

Answered
Skipped

One out of two
respondents
(51%)
have not used I-CARE’s
services. Of all the
services received from
the agency, Head
Start/Early Head Start
was
the
most
prevalent (43%).

40
12
1
6
53
66

Three out of four (75%) respondents
indicated that they are very satisfied
with Head Start/Early Head Start.
About one out of four (23%)
respondents are satisfied with the
program.
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Weatherization

Answer Choices
Very Satisfied
Satisfied
Not Satisfied
How can the service
improve?

Responses
50.00%
50.00%
0.00%
Answered
Skipped

16
16
0
7
32
87

Not many of the respondents were
familiar with the Weatherization
program, but of the ones that were,
50% were very satisfied with its
services and 50% were satisfied.

Financial Management
Answer Choices
Very Satisfied
Satisfied
Not Satisfied
How can the service
improve?

Responses
39.39%
60.61%
0.00%
Answered
Skipped

13
20
0
4
33
86

Three out of five respondents
indicated satisfaction (61%) with ICARE’s Financial Management
services. Two out of five
respondents were very satisfied.
Only 33 people answered this
question.
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Job Readiness Training
Answer Choices
Very Satisfied
Satisfied
Not Satisfied
How can the service
improve?

Responses
44.12%
55.88%
0.00%
Answered
Skipped

15
19
0
5
34
85

Of the 34 respondents who
answered how satisfied they were
with the Job Readiness Training
program, 19 (56%) were satisfied
and 44% were very satisfied.

Employment
Assistance

Answer Choices
Very Satisfied
Satisfied
Not Satisfied
How can the service
improve?

Responses
42.86%
57.14%
0.00%
Answered
Skipped

15
20
0
7
35
84

“Very satisfied” and “satisfied” were
responses to the question regarding
Employment Assistance with (43%)
and (57%) of respondents.
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Educational Assistance
Answer Choices
Very Satisfied
Satisfied
Not Satisfied
How can the service
improve?

Responses
48.57%
48.57%
2.86%
Answered
Skipped

17
17
1
7
35
84

An equal number and
percentage of respondents
shared that they were very
satisfied (49%) and satisfied
(49%)
with
Educational
Assistance from I-CARE.

Housing Assistance
Answer Choices
Very Satisfied
Satisfied
Not Satisfied
How can the service
improve?

Responses
40.63%
53.13%
6.25%
Answered
Skipped

13
17
2
8
32
87

Just over one-half (53%) of
respondents voiced being
satisfied with Housing
Assistance. Two out of five
(41%) participants were very
satisfied with the program.
Two respondents (6%) were
not satisfied with the
program.
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Emergency Assistance (car insurance/repair, utility bill, rent/mortgage, food)
Answer Choices
Very Satisfied
Satisfied
Not Satisfied
How can the service improve?

Responses
45.45%
39.39%
15.15%

Answered
Skipped

15
13
5
8
33
86

Five survey respondents (15%)
were not satisfied with
Emergency Assistance services
offered by I-CARE. However,
most were very satisfied (45%)
or satisfied (39%).

Legal Aid Clinics

Answer Choices
Very Satisfied
Satisfied
Not Satisfied
How can the service
improve?

Responses
41.94%
54.84%
3.23%
Answered
Skipped

13
17
1
7
31
88

Only one respondent (3%) was
not satisfied with the Legal Aid
Clinics program. Over one-half
(55%) were satisfied and 42%
were very satisfied with the
program.
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How would you rate your experience with I-CARE? Choose one.
Answer Choices
Not so good
Could be better
Good
Great
Amazing

Responses
1.96%
5.88%
25.49%
35.29%
31.37%
Answered
Skipped

1
3
13
18
16
51
68

I-CARE received mostly favorable
ratings from respondents when
asked to rate their experience.
Thirty-five percent of them said
“Great”,
31
percent
said
“Amazing” and 25 percent said
“Good”.

Are you a grandparent or other relative raising a child not yours?
Answer Choices

Yes
No

Answered
Skipped

Responses
11.71%
88.29%

13
98
111
8

A majority of respondents are not
grandparents or other relative
raising a child not theirs (88%).
However, 12% are grandparents or
other relative raising a child not
theirs.
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Are there children age 5 or under in your household?
Answer Choices

Responses
41.67%
58.33%
Answered
Skipped

Yes
No

Are there children age 5 or under in your
household?

45
63
108
11

Three out of five respondents
don’t have children ages 5 or
under in their household while
two out of five do.

45, 42%
63, 58%

Yes

No

Do you have any children enrolled in a Head Start/Early Head Start program?
Answer Choices

Yes
No
I don't have any children ages 0-5 years old

Responses
76.60%
23.40%
0.00%
Answered
Skipped

36
11
0
47
72

Three
out
of
four
respondents have children
enrolled in a Head
Start/Early Head Start
program.
Forty-seven
people answered the
question.
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Where is the Head Start/Early Head Start program located?
Answer Choices

Iredell
Catawba
Other (please specify)

Responses
11.11%
41.67%
47.22%
Answered
Skipped

4
15
17
36
83

Almost one-half of respondents
mentioned that their children’s
Head Start/Early Head Start
program is located in Alexander,
followed by Catawba (41%).

Do you use any childcare other than Head Start/Early Head Start for your child(ren)
ages 0-5 years?
Answer Choices

Yes
No

Responses
34.04%
65.96%
Answered
Skipped

16
31
47
72

Two-thirds of respondents don’t
use any childcare other than
Head Start/Early Head Start for
their children ages 0-5.
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What other kinds of childcare do you use for your child(ren) ages 0-5?
(check all that apply)
Answer Choices
Family Friend/Neighbor provides care
Licensed/certified childcare center
Other (please specify)

Responses
50.00%
8
37.50%
6
18.75%
3
Answered
16
Skipped
103

What other kinds of childcare do
you use for your child(ren) ages 05? (check all that apply)
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

50.00%

Family
Friend/Neighbor
provides care

37.50%

18.75%

Licensed/certified
childcare center

Family Friend/Neighbor is
the type of childcare onehalf of respondents use.
Six respondents or 38%
use a licensed/certified
childcare center.

Other (please specify)

Have you had any problems finding needed childcare outside of Head Start/Early
Head Start? (check all that apply)
Answer Choices
No, I haven't had any problems
Cost too high
Hours not flexible enough
Too far away/don't have car
Wait list too long/no space available
Not satisfied with quality of care
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31.25%
5
50.00%
8
25.00%
4
12.50%
2
43.75%
7
18.75%
3
Answered
16
Skipped
103

52

Have you had any problems finding needed childcare
outside of Head Start/Early Head Start? (check all
that apply)
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

31.25%

50.00%

No, I
Cost too
haven't had
high
any
problems

25.00%

43.75%
12.50%

18.75%

Hours not Too far
Wait list
Not
flexible away/don't too long/no satisfied
enough
have car
space with quality
available
of care

Of the 16 responses, onehalf are attributed to cost
being too high, followed
by the wait list being too
long/no space available
44%. There were five
responses saying no
problems with childcare.

On a scale of 1 to 5, 1 being the least concern and 5 being the greatest concern, what issues concern you
most in YOUR COMMUNITY?
Literacy Needs, access to library, bookmobile, etc.
Answer Choices
1 - Least Concern
2
3
4
5 - Greatest Concern
Answered
Skipped

Responses
21%
20%
26%
19%
15%
101
18

21
20
26
19
15

Literacy Needs is not
a big concern of
respondents as 34%
rated it a 4 or 5. Its
weighted average is
2.57.
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Need for more job training
1 - Least Concern
2
3
4
5 - Greatest Concern
Answered
Skipped

15.69%
7.84%
23.53%
24.51%
28.43%

16
8
24
25
29

102
17

About one-half of the respondents
rated the need for more job
training a 4 or 5. Its weighted
average is 3.42

Not enough jobs
1 - Least Concerned
2
3
4
5 - Greatest Concern
Answered
Skipped

13.73%
2.94%
21.57%
34.31%
27.45%

14
3
22
35
28

102
17

Not enough jobs
Slightly more than one-half (53%) of
respondents awarded “not enough jobs”
a 4 or 5. Its weighted average is 3.59.

1 - Least Concern

2

3

4

5 - Greatest Concern
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Adult education opportunities
1 - Least Concern
2
3
4
5 - Great Concern

15.84%
9.90%
30.69%
25.74%
17.82%
Answered
Skipped

16
10
31
26
18
101
18

When asked how much of a concern
is Adult Education Opportunities,
44% of participants awarded it a 4 or
5. Its weighted average is 3.2.

Homelessness
1 - Least Concern
2
3
4
5 - Greatest Concern

9.90%
6.93%
27.72%
25.74%
29.70%
Answered
Skipped

10
7
28
26
30
101
18

A little over one-half of the respondents
(55%) indicated that homelessness is a
great concern. Its weighted average is
3.58
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Affordable, safe housing
1 - Least Concern
2
3
4
5 - Greatest Concern

9.80%
3.92%
17.65%
20.59%
48.04%
Answered
Skipped

10
4
18
21
49
102
17

Just over two-thirds of respondents
(69%) rated “affordable, safe housing”
of great concern. Its weighted average
is 3.93.

Lack of transportation
1 - Least Concern
2
3
4
5 - Greatest Concern

19.00%
8.00%
23.00%
21.00%
29.00%
Answered
Skipped

19
8
23
21
29
100
19

Exactly one-half of participants gave
“lack of transportation” top scores. Its
weighted average is 3.33
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Services for disabled children and families
1 - Least Concern
2
3
4
5 - Greatest Concern

17.65%
6.86%
32.35%
22.55%
20.59%
Answered
Skipped

18
7
33
23
21
102
17

About two out of five respondents (43%)
thought “services for disabled children and
families” to be somewhat of a concern. Its
weighted average is 3.22.

Teen Pregnancy
1 - Least Concern
2
3
4
5 - Greatest Concern

15.69%
7.84%
40.20%
22.55%
13.73%
Answered
Skipped

16
8
41
23
14
102
17

Only about one-third of survey
participants (36%) thought “teen
pregnancy” was a concern by
awarding it a 4 or 5 rating. Its
weighted average is 3.11.
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Food for people with low income
1 - Least Concern
2
3
4
5 - Greatest Concern

7.84%
5.88%
23.53%
23.53%
39.22%
Answered
Skipped

8
6
24
24
40
102
17

About three out of five survey
participants (63%) thought “food for
people with low income” to be a
great concern. Its weighted average
is 3.80.

Food for the Elderly
1 - Least Concern
2
3
4
5 - Greatest Concern

8.00%
6.00%
19.00%
24.00%
43.00%
Answered
Skipped

8
6
19
24
43
100
19

Two-thirds of respondents (67%) thought
“food for the elderly” to be a concern in
their community. The weighted average is
3.88.
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Schools and education for children
1 - Least Concern
2
3
4
5 - Greatest Concern

14.00%
11.00%
20.00%
20.00%
35.00%
Answered
Skipped

14
11
20
20
35
100
19

A little over one-half (55%) of survey
participants thought “schools and education
for children” to a concern of the community
by awarding the issue a 4 or 5. Its weighted
average is 3.51.

Cost of utilities (gas, water, electricity)
1 - Least Concern
2
3
4
5 - Greatest Concern

5.94%
5.94%
24.75%
33.66%
29.70%

6
6
25
34
30

Answered

101

Skipped

18
Almost two-thirds of respondents
(63%) when asked about the cost
of utilities thought it a concern of
the community. Its weighted
average is 3.75.
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Child Abuse & Neglect
1 - Least Concern
2
3
4
5 - Greatest Concern

10.78%
7.84%
21.57%
16.67%
43.14%

11
8
22
17
44

Answered

102

Skipped

17

Three out of five respondents
thought child abuse and neglect to
be a community concern. Its
weighted average is 3.74.

Alcohol & Substance Abuse
1 - Least Concern
2
3
4
5 - Greatest Concern

12.87%
3.96%
21.57%
21.78%
40.59%

13
4
21
22
41

Answered

101

Skipped

18

Sixty-two percent (62%) of survey
participants voiced a concern about
alcohol & substance abuse in the
community. Its weighted average is
3.73.
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Domestic violence awareness
1 - Least Concern
2
3
4
5 - Greatest Concern

10.89%
6.93%
21.78%
28.71%
31.68%

11
7
22
29
32

Answered

101

Skipped

18

Three out of five respondents
thought domestic violence
awareness a community concern.
Its weighted average is 3.63.

As shown below, affordable, safe housing is ranked the highest of community concerns. Literacy Needs
was the least concern. None of the concerns were ranked extremely high.
Community Concerns
Weighted Average
Affordable, safe housing
Food for the Elderly
Food for people with low income
Cost of utilities
Child Abuse & Neglect
Alcohol & Substance Abuse
Domestic violence awareness
Not enough jobs
Homelessness
Schools and education for children
Need for more job training
Lack of transportation
Services for disabled children and families
Adult Education Opportunities
Teen Pregnancy
Literacy Needs
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3.93
3.88
3.8
3.75
3.74
3.73
3.63
3.59
3.58
3.51
3.42
3.33
3.22
3.2
3.11
2.87
61

On a scale of 1 to 5, 1 being the least concern and 5 being the greatest concern, what issues concern you most in
YOUR FAMILY?

Job training

1 - Least Concern
2
3
4
5 - Greatest Concern

40.66%
14.29%
23.08%
9.89%
12.09%

37
13
21
9
11

Answered

91

Skipped

28

Only 22% of respondents ranked job training as a
high concern. Its weighted average is 2.38.

Employment

1 - Least Concern
2
3
4
5 - Greatest Concern

27.17%
13.04%
17.39%
21.74%
20.65%

25
12
16
20
19

Answered

92

Skipped

27

Slightly more than two out of five
respondents considered employment
security as a concern. Its weighted average is
2.96.

I-CARE 2020 COMMUNITY NEEDS ASSESSMENT

62

Food
1 - Least Concern
2
3
4
5 - Greatest Concern

36.26%
8.79%
18.68%
18.68%
17.58%

33
8
17
17
16

Answered

91

Skipped

28

Slightly more than one-third (36%) of
respondents consider food insecurity
as a concern. The weighted average is
2.73.

Education for adults (GED, etc.)
1 - Least Concern
2
3
4
5 - Greatest Concern

46.74%
14.13%
16.30%
11.96%
10.87%

43
13
15
11
10

Answered

92

Skipped

27

About one out of five (22.83%)
respondents consider adult education as
a concern. The weighted average is 2.26.
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Lack of books, reading materials in my home
1 - Least Concern
2
3
4
5 - Greatest Concern

57.14%
13.19%
17.58%
6.59%
5.49%

52
12
16
6
5

Answered

91

Skipped

28

Only 12 percent of survey participants
rated this topic as a concern. The
weighted average is 1.9.

Paying necessary bills (rent, electric, phone)
1 - Least Concern
2
3
4
5 - Greatest Concern

22.83%
11.96%
21.74%
23.91%
19.57%

21
11
20
22
18

Answered

92

Skipped

27

A very high percentage of respondents
(43%) expressed concern of paying
necessary monthly bills. The weighted
average is 3.05.
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Affordable, safe housing
1 - Least Concern
2
3
4
5 - Greatest Concern

35.56%
10.00%
18.89%
14.44%
21.11%

32
9
17
13
19

Answered

90

Skipped

29

Surprisingly, about the same percentage
of respondents who ranked this concern
as a 4 or 5, ranked this concern as a 1 on
the rating scale of 1 to 5. The weighted
average is 2.76

Transportation and fuel costs
1 - Least Concern
2
3
4
5 - Greatest Concern

29.67%
20.88%
21.98%
10.99%
16.48%

27
19
20
10
15

Answered

91

Skipped

28

Transportation and fuel costs varied widely
across the scale of concern. The top two
ratings equaled 27.47%. The weighted
average is 2.64.
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Child care for infants, toddlers & after school
1 - Least Concern
2
3
4
5 - Greatest Concern

50.00%
7.61%
13.04%
10.87%
18.48%

46
7
12
10
17

Answered

92

Skipped

27

Although 53 respondents rated this topic
as a 1 or 2, 63 respondents stated earlier
that they don’t have children ages 5 or
under in their households which may have
affected responses. The weighted average
is 2.4.

Services for disabled child
1 - Least Concern
2
3
4
5 - Greatest Concern

57.14%
10.99%
14.29%
8.79%
8.79%

52
10
13
8
8

Answered

91

Skipped

28

Only 16 out of 91 respondents think this
topic is a concern. The weighted average is
2.01.

I-CARE 2020 COMMUNITY NEEDS ASSESSMENT

66

Getting dental care (adults)
1 - Least Concern
2
3
4
5 - Greatest Concern

39.13%
9.78%
22.83%
13.04%
15.22%

36
9
21
12
14

Answered

92

Skipped

27

Only 28% of respondents consider getting
dental care for adults a concern. The
weighted average is 2.55.

Getting mental health services
1 - Least Concern
2
3
4
5 - Greatest Concern

41.11%
14.44%
13.33%
15.56%
15.56%

37
13
12
14
14

Answered

90

Skipped

29

About one-third of respondents view
getting mental health services a concern
for their family. The weighted average is
2.5.
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Getting Child Support Assistance
1 - Least Concern
2
3
4
5 - Greatest Concern

57.61%
8.70%
15.22%
10.87%
7.61%

53
8
14
10
7

Answered

92

Skipped

27

Only 18% of respondents view getting
child support assistance as a concern.
Two-thirds of respondents don’t consider
this topic a concern. The weighted
average is 2.02.

Incarcerated Parents (parents in jail)
1 - Least Concern
2
3
4
5 - Greatest Concern

73.91%
3.26%
6.52%
10.87%
5.43%

68
3
6
10
5

Answered

92

Skipped

27

Only 16% of respondents indicated
incarcerated parents as a concern. Where
74% of them ranked the issue as a least
concern. The weighted average is 1.71.
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Getting Domestic Violence Assistance
1 - Least Concern
2
3
4
5 - Greatest Concern

67.39%
4.35%
9.78%
9.78%
8.70%

62
4
9
9
8

Answered

92

Skipped

27

Only 19% of respondents list getting
domestic violence assistance as their top
concern. While 67% view it as their least
concern. The weighted average is 1.88.

Money Management/Budgeting
1 - Least Concern
2
3
4
5 - Greatest Concern

33.33%
13.98%
23.66%
11.83%
17.20%

31
13
22
11
16

Answered

93

Skipped

26

Of the 93 respondents who answered
this question, only 27 (29%) view it as a
concern for their families. One-third of
the respondents see money
management as their least concern. The
weighted average is 2.66.
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Home Repair

1 - Least Concern
2
3
4
5 - Greatest Concern

39.13%
9.78%
22.83%
17.39%
10.87%

36
9
21
16
10

Answered

92

Skipped

27

A greater percentage of respondents view
home repair as not a concern (39%) than
those that do concern it a great concern
(28%). The weighted average is 2.51.

Family Concerns
Paying necessary bills (rent, electric, phone)
Employment
Affordable, safe housing
Food
Money Management/Budgeting
Transportation & fuel costs
Getting Dental Care (adults)
Home Repair
Getting Mental Health Services
Child care for infants, toddlers & after school
Job Training
Education for adults (GED, etc)
Getting Child Support Assistance
Services for Disabled Child
Lack of books, reading materials in my home
Getting Domestic Violence Assistance
Incarcerated Parents (parents in jail)

3.05
2.96
2.76
2.73
2.66
2.64
2.55
2.51
2.5
2.4
2.38
2.26
2.02
2.01
1.9
1.88
1.71

Respondents to this survey felt that issues facing the community were more of a concern than those
facing their families. They rated the concerns of the community higher than supposed family
concerns/issues. Paying necessary bills was the top concern facing families and it only garnered a
weighted average of 3.05. Incarcerated Parents was of least concern with a rating of 1.71.
I-CARE 2020 COMMUNITY NEEDS ASSESSMENT

70

What is YOUR current employment status? (check all that apply)
Answer Choices
Full-Time
Unemployed
Student
Part-Time
Disabled
Seeking job

Responses
81.91%
9.57%
6.38%
6.38%
3.19%
5.32%
Answered
Skipped

What is YOUR current
employment status? (check all
that apply)
100.00%
80.00%
60.00%
40.00%
20.00%
0.00%

81.91%

9.57%

6.38%

6.38%

3.19%

77
9
6
6
3
5
94
25

When asked about their
employment
status,
respondents stated they work
full-time.

5.32%

How many people living in your household are in each age category?
Answer Choices
0-3 years old
4-5 years old
6-12 years old
13-22 years old
23-35 years old
36-55 years old
56-65 years old
66 years or older

Responses
38.71%
35.48%
36.56%
53.76%
48.39%
66.67%
33.33%
26.88%
Answered
Skipped

36
33
34
50
45
62
31
25
93
26

As shown above, the majority of people living in respondents’ homes are ages 36-55.
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What is the highest level of education you have completed? (check one)
Answer Choices
Less than 10th Grade
11th - 12th grade
High School/GED
Associate degree
Bachelor degree
Masters degree or higher

Responses
1.04%
0.00%
23.96%
28.13%
27.08%
19.79%
Answered
Skipped

1
0
23
27
26
19
96
23

Three out of four respondents have at
least some college education.

Do you rent or own the place you live?
Rent
Own

42.11%
57.89%

40
55

Answered

95

Skipped

24

About three out of five respondents own
the place where they live.
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What is your race? (check one)

Answer Choices
White
Black or African-American
American Indian or Alaskan Native
Native Hawaiian or other Pacific Islander
Asian
Multiple Races

Responses
63.74%
31.87%
1.10%
0.00%
0.00%
5.49%
Answered
Skipped

58
29
1
0
0
5
91
28

About two-thirds of respondents (64%)
of this survey are White. A few
respondents checked more than one
option.

In your opinion, what is the greatest unmet need in your community?
Need
Number of times
mentioned
Transportation
15
Affordable, Safe Housing
15
Employment/Jobs
11
More Education Opportunities/Skill Certification 6
Childcare (affordable, varying hours, plentiful)
4
Food (accessible, healthy)
4
Homelessness
4
Budgeting/Financial Assistance
4
Mental Health Services
3
Youth Activities/Mentoring/Tutoring
3
Cost of Utilities
2
Latino Community
2
Moral Support/Support Groups
1
Parenting Classes
1
Pre-School/Early Childhood Education
1
Special Needs
1
Affordable/Access to Internet/Cell phone 1
coverage
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UNDERSTANDING OUR COMMUNITY
DESCRIPTION OF POPULATION

The population change for I-CARE’s service area from 2010-2018 is shown below. I-CARE’s main three service
counties experienced a 6.3 percent increase in population, increasing from 344,578 persons in 2010 to 366,373
persons in 2018. During the eight-year period, all three counties experienced growth - from a growth of 0.9% in
Alexander County to a 11.6% population growth in Iredell County. The state of North Carolina experienced
growth during the same period of 9.5%, higher than the USA’s 6.2%.

Population Change
Data Source: US Census Bureau, American Community Survey. 2013-18. Source geography: County
Report Area

Total
Population,
2018 ACS

Total
Population,
2010 ACS

Population Change
from 2010-2018
Census/ACS

Percent Change from
2010-2018
Census/ACS

Report Area

366,373

344,578

21,795

6.3%

Alexander
County, NC

37,119

36,797

322

0.9%

Catawba
County, NC

156,729

153,149

3,580

2.3%

Iredell County,
NC

172,525

154,632

17,893

11.6%

North Carolina

10,155,624

9,271,178

884,446

9.5%

United States

322,903,030

303,965,272

18,937,758

6.2%
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Gender Demographics
Data Source: US Census Bureau, American Community Survey. 2013-18. Source geography: County
Report Area

Male

Report Area

Female

Percent Male

Percent Female

180,581

185,792

49.3%

50.7%

Alexander County, NC

18,942

18,177

51.0%

49.0%

Catawba County, NC

76,703

80,026

48.9%

51.1%

Iredell County, NC

84,936

87,589

49.2%

50.8%

4,944,759

5,210,865

48.7%

51.3%

158,984,190

163,918,840

49.2%

50.8%

North Carolina
United States

As shown above, I-CARE’s service area percentage of males and females closely mirrors that of North Carolina
and the United States. There is less than a one percentage difference between Catawba County and North
Carolina regarding the percentage of males and females. Iredell County matches the United States for the
percentage of males and females.

Age Demographics
According to the ACS Community Survey for the 2013 – 2018 estimates, the greatest number of the population
is composed overwhelmingly of females aged 18-64. Also, there are more females ages 64 and over than males
in I-CARE’s service area. Unlike the other counties, Alexander County has almost an equal number of males and
females aged 0-4 and aged 5-17, a difference in the double-digits.
Report Area
Report Area

0-4
Male

0-4
Female

5-17
Male

5-17
Female

18-64
Male

18-64
Female

Over 64
Male

Over 64
Female

10,311

10,004

32,273

30,827

85,922

111,529

26,645

33,432

Alexander
County, NC

906

916

2,907

2,889

9,540

10,466

3,183

3,906

Catawba
County, NC

4,463

4,417

13,677

12,800

35,930

47,864

11,794

14,945

Iredell
County, NC

4,942

4,671

15,689

15,138

40,452

53,199

11,668

14,581

308,599

294,594

861,946

827,477

3,089,110

3,202,900

685,104

885,894

10,146,960

9,689,890

27,438,613

26,277,777

100,257,249

99,853,960

21,781,300

27,457,281

North
Carolina
United States

Data Source: US Census Bureau, American Community Survey. 2013-18. Source geography: County
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Race Demographics

According to ACS 2013-2018 population estimates, Catawba County’s racial makeup closely mirrors that of the
United States and appears to be the most diverse. The county is comprised of 79.0% Whites and 8.1% Blacks. Asians
comprise 4.2% of the population, while other races make up 8.6% combined. The counties with racial makeups that
greatly vary in North Carolina include Alexander and Iredell counties with 88% and 82% of Whites respectively. Data
Source: US Census Bureau, American Community Survey. 2013-18. Source geography: County

Report Area

White

Black

Asian

Native American /
Alaska Native

Native Hawaiian /
Pacific Islander

Some Other
Race

Multiple Race

Report Area

81.1%

9.9%

3.0%

0.3%

0.0%

3.7%

2.0%

Alexander County,
NC

87.9%

5.7%

1.1%

0.4%

0.1%

3.5%

1.4%

Catawba County,
NC

79.0%

8.1%

4.2%

0.3%

0.0%

6.1%

2.2%

Iredell County, NC

81.6%

12.3%

2.3%

0.3%

0.1%

1.4%

1.9%

North Carolina

68.9%

21.5%

2.8%

1.2%

0.1%

3.0%

2.6%

United States

72.7%

12.7%

5.4%

0.8%

0.2%

4.9%

3.2%

Data Source: US Census Bureau, American Community Survey. 2013-18. Source geography: County
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Ethnicity Demographics – Male
The percentage of Hispanic/Latino males in North Carolina is 9.9, while the percentage in the United States is 18.3 –
a difference of eight percentage points. Catawba County’s makeup of Hispanic males and females and Non-Hispanic
males and females mirror the statistics of North Carolina. Alexander County has the least percentage of Hispanic
males and females of I-CARE’s three service counties.
Report Area
Report Area

Total Males
Hispanic/Latino

Total Males Not
Hispanic / Latino

Percent Males
Hispanic / Latino

Percent Males Not
Hispanic / Latino

15,195

165,386

8.41%

91.59%

912

18,030

4.82%

95.18%

Catawba County, NC

7,698

69,005

10.04%

89.96%

Iredell County, NC

6,585

78,351

7.75%

92.25%

487,115

4,457,644

9.85%

90.15%

29,059,591

129,924,599

18.28%

81.72%

Alexander County, NC

North Carolina
United States

Data Source: US Census Bureau, American Community Survey. 2013-18. Source geography: County

Ethnicity Demographics – Female
Total Hispanic /
Latino

Total Not
Hispanic / Latino

Percent Hispanic
Latino

Percent Not
Hispanic Latino

14,207

171,585

7.65%

92.35%

811

17,366

4.46%

95.54%

Catawba County, NC

7,112

72,914

8.89%

91.11%

Iredell County, NC

6,284

81,305

7.17%

92.83%

448,835

4,762,030

8.61%

91.39%

28,458,344

135,460,496

17.36%

82.64%

Report Area
Report Area
Alexander County, NC

North Carolina
United States

Data Source: US Census Bureau, American Community Survey. 2013-18. Source geography: County
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Race Demographics – Female
Report Area

White
Female

Black
Female

Native
American/
Alaskan
Female

Asian Female

Some
Other Race
Female

Multiple
Race
Female

Native
Hawaiian/Islander
Female

Report Area

150,810

18,379

458

5,501

6,639

3,924

81

Alexander
County, NC

16,277

812

27

135

620

275

31

Catawba County,
NC

63,472

6,357

199

3,271

4,781

1,946

0

I-CARE 2020 COMMUNITY NEEDS ASSESSMENT

78

Iredell County,
NC

71,061

11,210

232

2,095

1,238

1,703

50

North Carolina

3,559,039

1,159,047

62,605

146,496

147,582

132,546

3,550

118,769,015

21,360,553

1,360,698

9,230,798

7,681,318

5,224,529

291,929

United States

Data Source: US Census Bureau, American Community Survey. 2013-18. Source geography: County
According to the 2018 census estimates, the racial makeup of Alexander County’s White female population was
more than 20 times its African American population (812). Likewise, its White male population was 10 times
greater than its Black male population (1,293).

Race Demographics – Male

Report Area

White Male

Black Male

Native
American/
Alaskan

Male

Report Area

Some
Other Race
Male

Asian
Male

Native
Hawaiian/
Pacific
Islander
Male

Multiple
Race
Male

146,480

17,727

626

5,558

6,750

3,367

73

Alexander
County, NC

16,363

1,293

123

267

665

231

0

Catawba
County, NC

60,404

6,415

231

3,340

4,826

1,487

0

Iredell County,
NC

69,713

10,019

272

1,951

1,259

1,649

73

North Carolina

3,435,201

1,020,575

58,747

135,768

160,324

130,755

3,389

United States

116,135,803

19,555,560

1,338,375

8,343,752

8,108,643

5,211,268

290,789

Data Source: US Census Bureau, American Community Survey. 2013-18. Source geography: County

Veteran Status – Male and Females
The percentage of total veterans in the report area is slightly higher than the United States but lower
than North Carolina. Alexander County has the smallest percentage of veterans of all I-CARE’s service
area. Catawba County has the greatest percentage of male veterans while Iredell County has the
greatest percentage of female veterans.
Report Area
Report Area

Total
282,797

Total
Veterans
21,759
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Total NonVeterans
261,038

Male
Veterans
20,212

Male NonVeterans
117,653

Female
Veterans
1,547

Female NonVeterans
143,385

79

Alexander
County, NC

29,501

2,125

27,376

2,076

13,053

49

14,323

Catawba County,
NC

121,306

10,084

111,222

9,523

48,983

561

62,239

Iredell County,
NC

131,990

9,550

122,440

8,613

55,617

937

66,823

North Carolina

7,769,935

667,696

7,102,239

600,057

3,089,441

67,639

4,012,798

248,322,822

18,611,432

229,711,390

17,003,235

103,512,038

1,608,197

126,199,352

United States

Data Source: US Census Bureau, American Community Survey. 2013-18. Source geography: County

Percent Veteran Status – Male and Females
Report Area

Total

% Total
Veterans

% Total NonVeterans

% Male
Veterans

% Male NonVeterans

% Female
Veterans

% Female NonVeterans

Report Area

282,797

7.69

92.31

14.66

85.34

1.07

98.93

Alexander
County, NC

29,501

7.20

92.8

13.72

86.28

0.34

99.66

Catawba County,
NC

121,306

8.31

91.69

16.28

83.72

0.89

99.11

Iredell County,
NC

131,990

7.24

92.76

13.41

86.59

1.38

98.62

North Carolina

7,769,935

8.59

91.41

16.26

83.74

1.66

98.34

248,322,822

7.49

92.51

14.11

85.89

1.26

98.74

United States

Data Source: US Census Bureau, American Community Survey. 2013-18. Source geography: County
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Poverty
2018 poverty estimates show a
total of 45,940 persons living
below the poverty level in the
service area versus 13 percent
(state) of 15 and 14 percent
(national).

Report Area

Report Area

Total Population

Population in Poverty

Percent Population in
Poverty

360,500

45,940

12.7%

Alexander County, NC

35,748

5,333

14.9%

Catawba County, NC

153,965

20,377

13.2%

Iredell County, NC

170,787

20,230

11.8%

9,881,292

1,523,949

15.4%

314,943,184

44,257,979

14.1%

North Carolina
United States

Data Source: US Census Bureau, American Community Survey. 2013-18. Source geography: County
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Poverty Rate Change
According to the U.S. Census, the poverty rate for the area decreased by 3.1%, matching that of North Carolina.
The Nation reported a decrease of 2.4%. The county with the greatest decline in poverty rate was Alexander (3.4%) and Durham (-3.1%). None of the counties in the service area experienced an increase in poverty rate.
Report Area
Report Area

Persons in Poverty
2014

Poverty Rate
2014

Persons in
Poverty 2018

Poverty Rate
2018

Change in Poverty Rate
2014 - 2018

51,482

14.5

41,720

11.4

-3.1%

Alexander County, NC

5,923

16.4

4,653

13.0

-3.4%

Catawba County, NC

24,642

16.2

20,321

13.0

-3.2%
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20,917

12.7

16,746

9.5

-3.2%

North Carolina

1,663,954

17.2

1,422,154

14.1

-3.1%

United States

48,208,387

15.5%

41,852,315

13.1

-2.4

Iredell County, NC

Data Source: US Census Bureau, Small Area Income & Poverty Estimates.

Households in Poverty
According to the US Census Bureau, the reported counties were estimated to have 140,067 households, or 12.4%,
living in poverty, which is two percentage points under the state rate and one percentage point under the
national rate. The counties with poverty rates lower than the national and state include Catawba County (12.9%)
and Iredell County (11.4%).
Report Area

Total Households

Report Area

Households in Poverty

Percent of Households in Poverty

140,067

17,305

12.4%

Alexander County, NC

13,722

1,973

14.4%

Catawba County, NC

61,099

7,870

12.9%

Iredell County, NC

65,246

7,462

11.4%
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North Carolina

3,918,597

567,263

14.5%

United States

119,730,128

16,027,481

13.4%

Data Source: US Census Bureau, American Community Survey. 2013-2018. Source geography: County Table

Population in Poverty by Gender
When looking at poverty by gender, females by percentage exceed males in all aspects – county, state, and national.
Iredell and Catawba counties have the lowest percentages of males in poverty, 10.2% and 12.5% respectively. Both
rates are lower than state and national averages. Alexander County has the greatest percentage of its females in
poverty (16.9%) of all I-CARE’s service area.
Report Area
Report Area

Total Male

Total Female

Percent Male

Percent Female

20,249

25,691

11.44%

14.00%

Alexander County, NC

2,295

3,038

12.94%

16.86%

Catawba County, NC

9,367

11,010

12.45%

13.99%

Iredell County, NC

8,587

11,643

10.22%

13.42%

669,307

854,642

14.00%

16.75%

19,737,150

24,520,829

12.80%

15.26%

North Carolina
United States

Data Source: US Census Bureau, American Community Survey. 2013-18.

All of I-CARE’s service counties, State and Nation have more than double the percentage of Hispanics living in poverty
than Non-Hispanics. Alexander County has the greatest percentage of Hispanics/Latinos living in poverty (47.0%) than
the other service counties, which is double the percentage of the Nation (21.0%) and more than 18 percentage points
than North Carolina. Iredell County has the least percentage of Hispanics living in poverty (25.2%) than the other
counties.

Population in Poverty by Ethnicity Alone
Report Area
Report Area
Alexander County, NC
Catawba County, NC

Total Hispanic /
Latino

Total Not Hispanic /
Latino

Percent Hispanic / Latino

Percent Not Hispanic /
Latino

8,348

37,592

28.7%

11.3%

795

4,538

47.0%

13.3%

4,365

16,012

29.6%

11.5%
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Iredell County, NC
North Carolina
United States

3,188

17,042

25.2%

10.8%

260,607

1,263,342

28.5%

14.1%

11,849,315

32,408,664

21.0%

12.5%

Data Source: US Census Bureau, American Community Survey. 2013-18. Source geography: County

Population in Poverty Race Alone, Percent
Almost two-thirds of the Nation’s population (63.7%) who are of “some other race” live in poverty - greater
than any other group of people or geographic area. Over one-half (55.4%) of this same racial group, who
are residents of Alexander County, live in poverty more than any other group or resident of any of the other
counties.
Report Area

White

Black /
African
American

Native
American/
Alaskan

Asian

Native Hawaiian/
Other Pacific
Islander

Some
Other
Race

Multiple
Race

Report Area

10.2%

23.5%

15.5%

15.7%

0.0%

35.0%

18.4%

Alexander County, NC

12.0%

23.9%

0.0%

50.2%

0.0%

55.4%

30.8%

Catawba County, NC

10.4%

22.1%

35.9%

17.1%

--

32.2%

18.5%

9.6%

29.3%

1.9%

10.0%

0.0%

35.5%

16.5%

North Carolina

12.1%

23.5%

25.1%

11.9%

19.4%

29.5%

21.5%

United States

11.6%

24.2%

25.8%

11.5%

18.3%

63.7%

17.5%

Iredell County, NC

Data Source: US Census Bureau, American Community Survey. 2013-18. Source geography: County
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Population in Poverty by Race Alone, Total
Although Alexander County is less dense than the other counties, it has almost as many residents who are
of “some other race” living in poverty (706) as Iredell County (881).
Report Area
Report Area

White

Black /
African
American

Native
American /
Alaskan

Asian

Native
Hawaiian

Some
Other
Race

Multiple
Race

29,963

8,120

153

1,732

0

4,674

1,298

Alexander County, NC

3,842

432

0

202

0

706

151

Catawba County, NC

12,751

2,659

144

1,126

0

3,087

610

Iredell County, NC

13,370

5,029

9

404

0

881

537

823,258

493,496

29,577

32,712

1,246

89,305

54,355

26,730,734

9,490,587

673,665

1,989,768

103,304

3,497,625

1,772,296

North Carolina
United States

Families in Poverty by Family Type
The U.S. Census Bureau estimates 96,693 families are living in poverty within the service area. There are 4,328
female heads of household living in poverty and 1,211 male heads of household. Additionally, out of the total
families living in poverty, 3,835 were married couples.
Report Area
Report Area

Total
Families

Families in
Poverty

Families in Poverty
(Married Couples)

Families in Poverty
(Male Householders)

Families in Poverty
(Female Householders)

96,693

9,374

3,835

1,211

4,328

Alexander County, NC

9,706

1,144

566

155

423

Catawba County, NC

41,348

3,985

1,733

573

1,679

Iredell County, NC

45,348

4,245

1,536

483

2,226

North Carolina

2,551,439

288,096

99,637

32,339

156,120

United States

78,298,703

7,930,699

2,907,148

843,489

4,180,062

Data Source: US Census Bureau, American Community Survey. 2013-18. Source geography: County
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Families in Poverty by Family Type - Percentages
The percentage of households in poverty by household type are shown for the report area. It is estimated that
9.7% of all households were living in poverty within the report area, which is comparable to the national average
of 10.1%. Iredell County has the greatest percentage of female householders in poverty than other counties
(52.4%), which is comparable to the Nation (52.7%) and the state (54.2%). Alexander County has the smallest
percentage of female householders in poverty (37.0%). Iredell County has the smallest poverty rate percentage
of I-CARE’s service area (9.3%).
Report Area
Report Area

Poverty Rate All
Types

Percent of Poverty Married Couples

Percent of Poverty Male Householders

Percent of Poverty - Female
Householders

9.7%

40.9%

12.9%

46.2%

Alexander County, NC

11.8%

49.5%

13.5%

37.0%

Catawba County, NC

9.6%

43.5%

14.4%

42.1%

Iredell County, NC

9.3%

36.2%

11.4%

52.4%

North Carolina

11.3%

34.6%

11.2%

54.2%

United States

10.1%

36.7%

10.6%

52.7%

Data Source: US Census Bureau, American Community Survey. 2013-18. Source geography: County
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Poverty Rate Change (Age 0-17)
The poverty rate change for children ages 0-17 in the report area from 2014 to 2018 is shown below. The
poverty rate for this group declined by -4.1%. Iredell County witnessed the greatest variance in rate change (4.9%). Catawba County experienced the least variance in poverty rates of -3.2%.
Report Area

Poverty Age 0-17
(2014)

Report Area

17,151

Alexander County, NC

Poverty Age 0-17
(2018)

Poverty Rate Age
0-17 (2018)

Difference in Rate Age
0-17 (2014-2018)

20.9

13,812

16.8

-4.1%

1,769

22.9

1,442

19.6

-3.3%

Catawba County, NC

8,108

23.2

6,873

20.0

-3.2%

Iredell County, NC

7,274

18.5

5,497

13.6

-4.9%

544,149

24.1

457,103

20.2

-3.9%

15,686,012

21.7

12,997,532

18.0

-3.7%

North Carolina
United States

Poverty Rate Aged 017 (2014)

Data Source: US Census Bureau, Small Area Income & Poverty Estimates

Poverty Rate Change (Age 0-4)
Report Area

Poverty Age 0-4
(2014)

Poverty Rate
Age 0-4 (2014)

Poverty Age
0-4 (2018)

Poverty Rate Age
0-4 (2018)

Difference in Rate Age
0-4 (2014-2018)

Report Area

No data

No data

No data

No data

No data

Alexander County, NC

No data

No data

No data

No data

No data

Catawba County, NC

No data

No data

No data

No data

No data

Iredell County, NC

No data

No data

No data

No data

No data

North Carolina

161,245

27.1

129,669

21.8

-5.3%

United States

4,658,187

23.9

3,758,704

19.5

-4.4%

Data Source: US Census Bureau, Small Area Income & Poverty Estimates

There is no data available for I-CAREs service area regarding poverty and those ages 0-4. The state of North
Carolina did experience a decrease from years 2014 to 2018 of -5.3%, which is slightly higher than that of the
Nation (-4.4%).
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Poverty Rate Change (Age 5-17)
According to the U.S. Census, the poverty rate change from 2014 to 2018 for ages 5-17 in counties served by ICARE decreased by 3.2%, slightly greater than the rate of North Carolina (-3.6%). As was the case for ages 0-17,
Iredell County had the greatest drop in the poverty rate of ages 5-17 (-3.7%) which is comparable to that of
North Carolina (-3.6%). Alexander County had the least variance from years 2014-2018 (-2.2%).

Poverty Age
5-17 (2014)

Poverty Rate
Age 5-17 (2014)

Poverty Age
5-17 (2018)

Poverty Rate
Age 5-17 (2018)

Difference in Rate Age
5-17 (2014-2018)

11,879

19.1

9,760

15.9

-3.2%

Alexander County, NC

1,231

21.0

1,044

18.8

-2.2%

Catawba County, NC

5,617

21.5

4,754

18.7

-2.8%

Iredell County, NC

5,031

16.7

3,962

13.0

-3.7%

373,438

22.6

314,320

19.0

-3.6%

10,714,518

20.4

8,930,152

17.0

-3.4%

Report Area

Report Area

North Carolina
United States
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Child Poverty Rate (ACS) Ages 0-17
Report Area

Ages 0-17 (Total
Population)

Ages 0-17 in Poverty

Ages 0-17 Poverty Rate

Report Area

83,415

15,228

18.3%

Alexander County, NC

7,618

1,896

24.9%

Catawba County, NC

35,357

6,510

18.4%

Iredell County, NC

40,440

6,822

16.9%

North Carolina

2,292,616

498,013

21.7%

United States

73,553,240

14,117,014

19.2%

Data Source: US Census Bureau, American Community Survey. 2013-2018. Source geography: County

According to the American Community Survey 5-year data, an average of 18.3% of children lived in a state of
poverty during the survey. The poverty rate for children living in the report area is slightly lower than the
national average of 19.2% and the state average of 21.7%. Of the counties served and ranked, the counties with
the highest child 0-17 poverty rate are: Alexander (24.9%) , Catawba (18.4%), and Iredell (16.9%).
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Children in Poverty by Gender: Age 0 – 17
According to the US Census Bureau, the number of children in poverty by gender age 0-17 in the service area is
below that of national percentages in both male 17.9% versus 19.1%, respectively, and female 18.6% versus
19.3% categories. The service area’s percentages of males and females in poverty are also below that of North
Carolina - 21.4% and 22.0% respectively. Alexander County has a greater percentage of male and female
children ages 0-17 living in poverty (23.6%) and (26.2%), than I-CARE’S other service counties. Iredell County has
a lower percentage of its children ages 0-17 living in poverty of all service counties, 17.4% females and 16.4%
males.
Report Area

Total Male

Report Area

Total Female

Percent Male

Percent Female

7,638

7,590

17.9%

18.6%

898

998

23.6%

26.2%

Catawba County, NC

3,357

3,153

18.5%

18.3%

Iredell County, NC

3,383

3,439

16.4%

17.4%

250,887

247,126

21.4%

22.0%

7,173,125

6,943,889

19.1%

19.3%

Alexander County, NC

North Carolina
United States

Children in Poverty by Ethnicity
Alone: Age 0-17
The percentage for Latino/
Hispanic children ages 0-17 living
in poverty in the report area
exceeds the national percentage of
28.36%, but is slightly lower than
the state percentage of 37.48%.
Out of the total population of
4,162 Latino/ Hispanic children
ages 0-17 in the report area, 37.0%
are living in poverty, which is more
than double that of non-Hispanic
children of the same age. About three out of four Hispanic children, who are residents of Alexander County, live
in poverty.
Report Area
Report Area

Total Hispanic /
Latino
4,162
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Total Not Hispanic /
Latino
9,897

Percent Hispanic /
Latino
37.02%

Percent Not Hispanic or
Latino
14.22%

91

Alexander County,
NC

520

1,376

72.32%

20.26%

Catawba County,
NC

2,169

4,341

35.98%

15.10%

Iredell County, NC

1,473

5,349

32.77%

15.19%

135,284

362,729

37.48%

19.11%

5,127,592

8,989,422

28.36%

16.55%

North Carolina
United States

Data Source: US Census Bureau, American Community Survey. 2013-18. Source geography: County

Children in Poverty by Race Alone, Percent (Aged 0-17)

Report Area

NonHispanic
White

Black or
African
American

Native
American /
Alaska Native

Asian

Report Area

13.46%

35.37%

23.44%

17.91%

Alexander
County, NC

18.23%

57.66%

Not Divisible

21.74%

Catawba
County, NC

13.39%

26.93%

59.04%

18.76%

Iredell
County, NC

12.54%

38.09%

0.0%

North
Carolina

16.24%

33.93%

United States

15.56%

34.79%
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Native Hawaiian
/ Pacific Islander
0.00%

Some
Other
Race

Multiple
Race

47.54%

20.58%

75.00%

30.22%

Not Divisible

42.69%

23.66%

15.42%

0.00%

48.74%

16.02%

33.47%

12.45%

27.87%

38.96%

24.80%

33.21%

11.29%

24.79%

31.16%

24.44%

Not Divisible
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Data Source: US Census Bureau, American Community Survey. 2013-18. Source geography: County

There is a greater percentage
of Alexander county
residents - children ages 0-17
- of all races living in poverty
compared to the other
counties. These percentages
are also greater than those of
North Carolina and the
United States.

Poverty Estimates Aged 0-4
Population and poverty estimates for children age 0-4 are shown for the report area. According to the American
Community Survey 5-year data, an average of 22% of children in the report area live in a state of poverty. The
poverty rate for children living in the report area is comparable to the national average and less than the state
average of 24.4%. There is a smaller percentage of children ages 0-4 in Catawba County in poverty (19.4%) than
other counties in the service area. The poverty rate for this age group was greatest in Alexander County (22.1%).
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Report Area

Ages 0-4 Total Population

Report Area

Ages 0-4 in Poverty

Ages 0-4 Poverty Rate

20,315

4,055

20.0%

Alexander County, NC

1,822

402

22.1%

Catawba County, NC

8,880

1,723

19.4%

Iredell County, NC

9,613

1,930

20.1%

603,193

146,941

24.4%

19,836,850

4,193,998

21.1%

North Carolina
United States

Data Source: US Census Bureau, American Community Survey. 2013-18. Source geography: County

Forty-three percent of Hispanic children ages 0-4 live in poverty in the report area compared to 40% for the
state of North Carolina and 30% for the Nation. For children in this age group, there was a smaller percentage of
non-Hispanic heritage in poverty in the report area (16.2%) than North Carolina (21.4%) and the Nation (18.5%).
Alexander County has a greatest percentage of Hispanic children ages 0-4 in poverty (90%) and children not of
Hispanic heritage (17.2%) of all the counties. The percentage of Hispanics living in poverty for this group is at
least double that of non-Hispanic children. When it comes to race and children ages 0-4 living in poverty, those
of “some other race” experience poverty in greater percentages across all counties than other races.
Children in Poverty by Ethnicity Alone (0-4):
Report Area

Total Hispanic / Latino

Total Not Hispanic / Latino

Report Area

1,309

2,746

43.06%

16.23%

Alexander County, NC

109

293

90.08%

17.23%

Catawba County, NC

640

1,083

36.93%

15.62%

Iredell County, NC

560

1,370

47.22%

14.41%

42,561

104,380

40.11%

21.37%

1,520,861

2,673,137

30.05%

18.50%

North Carolina
United States

% Hispanic / Latino

% Not Hispanic or Latino

Data Source: US Census Bureau, American Community Survey. 2013-18. Source geography: County
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Children in Poverty by Race Alone, Percent: Age 0 - 4
Non-Hispanic
White

Black or African
American

Native American /
Alaska Native

Native Hawaiian /
Pacific Islander

Some
Other Race

14.5%

33.86%

0.00%

21.81%

0.00%

56.84%

21.37%

Alexander County,
NC

13.87%

Not Divisible

Not Divisible

0.00%

Not Divisible

Not
Divisible

0.00%

Catawba County,
NC

13.60%

20.70%

Not Divisible

20.07%

Not Divisible

50.32%

23.10%

Iredell County, NC

15.39%

36.41%

0.00%

29.96%

0.00%

67.56%

23.24%

North Carolina

17.98%

38.98%

37.65%

13.11%

16.91%

42.88%

27.95%

United States

17.23%

39.04%

38.14%

11.15%

27.60%

32.85%

Report Area
Report Area

Asian

Multiple
Race

21.16%

Data Source: US Census Bureau, American Community Survey. 2013-18. Source geography: County

Child Poverty Rate (ACS) Ages 5-17
Population and poverty estimates for children age 5-17 are shown below. According to the American
Community Survey 5-year data, 25.8% of children living in Alexander County live in poverty, which is greater
than those in the other counties, report area, North Carolina, and the Nation. The poverty rate for children living
in the report area is slightly less than the national average of 18.5% and the state rate of 20.8%. Iredell County
has the smallest percentage of children in poverty in this age group (15.9%) than I-CARE’s other service counties.
Once again, the percentage of Hispanic children living in poverty is at least double than Non-Hispanic. The
percentage of Hispanic children ages 5-17 in the report/service area (34.8%) is lower than the state (36.9%) and
seven percentage points higher than the United States (27.7%).
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Child Poverty Rate (ACS) Ages 5-17
Report Area

Ages 5-17 Total Population

Report Area

Ages 5-17 in Poverty

Ages 5-17 Poverty Rate

63,100

11,173

17.7%

5,796

1,494

25.8%

Catawba County, NC

26,477

4,787

18.1%

Iredell County, NC

30,827

4,892

15.9%

North Carolina

1,689,423

351,072

20.8%

United States

53,716,390

9,923,016

18.5%

Alexander County, NC

Data Source: US Census Bureau, American Community Survey 5-Year Estimates. 2013-2018. Source geography: County

Children in Poverty by Ethnicity Alone: Age 5 – 17
Report Area
Report Area

Alexander County, NC
Catawba County, NC
Iredell County, NC
North Carolina
United States

Total Hispanic / Latino

Total Not Hispanic / Latino

% Hispanic / Latino

% Not Hispanic or Latino

2,853

7,151

34.78%

13.57%

411

1,083

68.73%

21.27%

1,529

3,258

35.59%

14.94%

913

3,979

27.59%

14.75%

92,723

258,349

36.39

18.33%

3,606,731

6,316,285

27.71

15.85%

Data Source: US Census Bureau, American Community Survey 5-Year Estimates. 2013-2018. Source geography: County

Of all the races, the smallest percentage of non-Hispanic white children ages 5-17 living in poverty live in Iredell
County (11.7%). This rate is four percentage points less than North Carolina and three percentage points less
than the Nation (15.0%). Alexander County continues to have greater percentages of its residents living in
poverty, regardless of race, over and above North Carolina and the United States.
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Children in Poverty by Race Alone, Percent: Age 5 - 17
Report Area

NonHispanic
White

Black or
African
American

Native
American /
Alaska Native

Report Area

13.15%

35.85%

26.34%

Alexander
County, NC

19.58%

41.74%

Catawba County,
NC

13.33%

29.13%

Iredell County,
NC

11.71%

North Carolina
United States

Asian

Native
Hawaiian /
Pacific Islander

Some Other
Race

Multiple
Race

16.42%

0.00%

44.16%

20.13%

35.29%

Not Divisible

69.87%

60.71%

59.04%

18.28%

Not Divisible

39.67%

23.89%

38.58%

0.0%

9.87%

0.00%

42.17%

10.91%

15.63%

32.24%

32.08%

12.21%

33.87%

37.43%

23.22%

14.96%

33.24%

31.47%

11.35%

23.75%

30.53%

18.93%

Not Divisible

Data Source: US Census Bureau, American Community Survey 5-Year Estimates. 2013-2018. Source geography: County

Seniors in Poverty
Poverty rates for seniors (persons age 65 and over) are shown below. According to American Community Survey
estimates, there were 4,794 seniors, or 8.0%, living in poverty within the report area. This percentage is lower
than both the national and state rates of 9.0 %. Iredell County has the lowest percentage of the two counties
(7.3%), while Alexander County has the highest poverty rate (10.2%).
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Report Area

Ages 65 and Up Total
Population

Report Area

Ages 65 and Up in
Poverty

Ages 65 and Up Poverty
Rate

60,077

4,794

8.0%

7,089

721

10.2%

Catawba County, NC

26,739

2,160

8.1%

Iredell County, NC

26,249

1,913

7.3%

1,570,998

141,318

9.0%

49,238,581

4,448,892

9.0%

Alexander County, NC

North Carolina
United States

Data Source: US Census Bureau, American Community Survey, 5-Year Estimates. 2013-2018. Source geography: County

Poverty by Gender: Age 65 and Up
Poverty rates for seniors (persons age 65 and over) are shown below. According to American Community Survey
estimates, there were 1,590 male seniors, or 6.0 %, and 3,204 female seniors or 9.6% living in poverty within the
report area. On all levels and in all counties, the percentage of female seniors living in poverty is higher than
that of male seniors. Iredell County has the smallest percentages of male and female seniors living in poverty on
all levels.
Report Area

Report Area

Total Male

Total Female

Percent Male

Percent Female

1,590

3,204

6.0%

9.6%

Alexander County, NC

247

474

7.8%

12.1%

Catawba County, NC

709

1,451

6.0%

9.7%

Iredell County, NC

634

1,279

5.4%

8.8%

49,599

91,719

7.2%

10.4%

1,589,822

2,859,070

7.3%

10.4%

North Carolina
United States

Data Source: US Census Bureau, American Community Survey 5-Year Estimates. 2013-2018. Source geography: County
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Poverty by Race Alone, Percent: Age 65 and Up
The percentage of all races of seniors (65 and up) living in poverty in the report area are lower than the
national percentage and the state percentage for Non-Hispanic Whites, Native Americans/Alaska
Natives, and “Some Other Race”. There are greater percentages of African Americans, Asians, and
those of Multiple Race in poverty than the state. There are several instances in the table where the
counties do not have representation of all races in poverty.

Report Area

NonHispanic
White

Black or
African
American

Native
American /
Alaska
Native

Asian

Report Area

6.85%

22.40%

3.70%

14.12%

Not Divisible

Alexander
County, NC

8.36%

42.62%

0.00%

Not
Divisible

Not Divisible

Catawba
County, NC

6.67%

29.39%

16.67%

17.26%

Not Divisible

20.14%

0.00%

Iredell
County, NC

7.08%

15.35%

0.00%

0.00%

Not Divisible

0.00%

11.59%

North
Carolina

7.36%

17.41%

18.32%

8.88%

20.96%

13.58%
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Native
Hawaiian /
Pacific
Islander

20.23%

Some
Other
Race

Multiple
Race

15.72%

15.06%

Not
Divisible

70.00%

99

United
States

7.92%

16.89%

17.55%

12.79%

13.20%

21.13%

13.28%

Data Source: US Census Bureau, American Community Survey 5-Year Estimates. 2013-2018. Source geography: County

Employment
Current Unemployment
Understanding unemployment is critical when assessing the community. Communities suffer as unemployment
rates increase. As more people become unemployed and apply for federal or state assistance, governmental
expenditures continue to grow, which increase government borrowing. People who are unemployed also spend
less, which impacts local businesses by reducing their revenue. Underemployment and unemployment are also
key linkages to poverty.
Labor force, employment, and unemployment data for each county in the report area is provided in the table
below. Overall, the report area experienced a 3.6% unemployment rate in September 2019. The unemployment
rate is lower than both the national and state rates of 3.8% and 3.9%, respectively.
Report Area

Report Area

Labor Force

Number Employed

Number
Unemployed

Unemployment
Rate

187,907

181,209

6,698

3.6%

Alexander County, NC

18,159

17,557

602

3.3%

Catawba County, NC

79,540

76,686

2,854

3.6%

Iredell County, NC

90,208

86,966

3,242

3.6%

5,080,444

4,883,875

196,569

3.9%

164,019,000

157,816,000

6,203,000

3.8%

North Carolina
United States

Data Source: US Department of Labor, Bureau of Labor Statistics. 2019 - September. Source geography: county
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Household Income
Median annual household incomes in the report area are shown below.

In the table below, Iredell County has the highest median household income ($60,044) followed by
Catawba County at $53,738. Iredell County has a higher median household income than North
Carolina.
●

Report Area

Median Household Income

●

Alexander County, NC

$49,138

●

Catawba County, NC

$53,738

●

Iredell County, NC

$60,044

●

North Carolina

$53,922

●

United States

$61,937

Data Source: US Census Bureau, Small Area Income Poverty Estimates. 2018. Source geography: County

Commuter Travel Patterns
Report Area

Workers
16 and Up

Percent
Drive
Alone

Percent
Carpool

Percent
Public
Transportation

Percent
Walk

Percent
Taxi, Bike
or Other

Percent
Work at
Home

Report Area

168,634

84.5%

8.2%

0.3%

0.8%

1.8%

4.3%

Alexander
County, NC

15,828

85.7%

7.3%

0.0%

1.1%

3.0%

2.9%

Catawba
County, NC

71,148

85.2%

8.2%

0.2%

1.0%

2.4%

3.1%

Iredell
County, NC

81,658

83.7%

8.4%

0.4%

0.7%

1.2%

5.7%

North
Carolina

4,660,377

81.1%

9.3%

1.0%

1.8%

1.3%

5.4%

United States

150,571,044

76.4%

9.2%

5.1%

2.7%

1.8%

4.9%

Data Source: US Census Bureau, American Community Survey. 2013-18. Source geography: County
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The table on the previous page shows the method of transportation workers used to travel to work in the report
area. Of the 168,634 workers in the report area, 84.5% drove to work alone while 8.2% carpooled. The
aforementioned percentages are greater than those of the State and Nation.

Thirteen Month Unemployment Rates
Unemployment change within the report area, from June 2019 to June 2020, is shown in the chart below.
According to the U.S. Department of Labor, unemployment for I-CARE’s service area ranged from 3.1% to 16.6%,
the latter reflects effects of COVID-19 . Unemployment for North Carolina ranged from 3.3% to 12.5%.
Alexander County witnessed the lowest unemployment rate of this period with a 2.8% rate in December 2019.
Alexander County also witnessed the highest unemployment rate of this period with a 20.1% rate in April 2020,
which was during COVID-19 shutdown.

Report Area

June
2019

July
2019

Aug
2019

Sept
2019

Oct
2019

Nov
2019

Dec
2019

Jan
2020

Feb
2020

Mar
2020

Apr
2020

May
2020

June
2020

Report Area

3.8%

3.9%

3.8%

3.2%

3.3%

3.3%

3.1%

3.7%

3.4%

4.0%

16.6%

14.5%

7.9%

Alexander
County, NC

3.7%

3.6%

3.6%

2.9%

3.1%

2.9%

2.8%

3.3%

3.0%

3.5%

20.1%

13.8%

7.5%

Catawba
County, NC

3.9%

4.0%

3.9%

3.2%

3.3%

3.3%

3.1%

3.7%

3.4%

4.0%

18.7%

15.7%

8.3%

Iredell
County, NC

3.8%

3.9%

3.9%

3.2%

3.3%

3.4%

3.2%

3.8%

3.5%

4.0%

14.1%

13.5%

7.7%

North
Carolina

4.2%

4.3%

4.1%

3.4%

3.5%

3.5%

3.3%

4.1%

3.7%

4.3%

12.5%

12.7%

7.7%

United
States

3.8%

4.0%

3.8%

3.3%

3.3%

3.3%

3.4%

4.0%

3.8%

4.5%

14.4%

13.0%

11.2%

Data Source: US Department of Labor, Bureau of Labor Statistics.

Five Year Unemployment Rate
According to the U.S. Department of Labor, unemployment for the five-year period – January 2016 to January
2020 - for the Nation ranged from 4.0% to 5.3% versus 4.1% to 5.5% for North Carolina and 3.7% to 5.4% for ICARE’s service area. Alexander County experienced the greatest decline in unemployment for this period – 3.3%.
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Report Area

January 2016

January 2017

January 2018

January 2019

January 2020

Report Area

5.4%

4.8%

4.0%

4.0%

3.7%

Alexander
County, NC

4.7%

4.2%

3.5%

3.7%

3.3%

Catawba
County, NC

5.1%

4.8%

3.9%

4.0%

3.7%

Iredell County,
NC

5.2%

5.1%

4.2%

4.1%

3.8%

North Carolina

5.5%

5.2%

4.4%

4.5%

4.1%

United States

5.3%

5.1%

4.5%

4.4%

4.0%

Data Source: US Department of Labor, Bureau of Labor Statistics.

Education
Educational Attainment

Educational Attainment shows the
distribution of educational attainment
levels in the report area. Poverty and
education are inextricably linked.
Individuals living in poverty may
oftentimes quit school to go to work,
which leads to lack of literacy and
numerous other skills which
consequently affects employability.
Thus, assessing and understanding
education as a poverty indicator is key
to eliminating associated barriers to
self-sufficiency.
Educational Attainment is calculated for persons over 25, and for the period from 2018. Eighty-seven percent
of residents in the report area possessed a bachelor’s degree or higher. Alexander County was the only
county that did not have more residents with a bachelor’s degrees than the other categories. Most of its
residents only obtained a high school degree.
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Less than High School Graduate

High School Graduate

Some College / Associates Degree

Bachelor’s degree or
Higher

Report Area

33,963

76,510

82,307

60,145

Alexander
County, NC

4,924

10,321

7,551

3,930

Catawba
County, NC

16,024

33,069

35,333

23,742

Iredell
County, NC

13,015

33,120

39,423

32,473

869,866

1,780,253

2,132,449

2,099,206

26,948,057

59,265,308

63,365,655

68,867,051

Report Area

North
Carolina
United
States

Data Source: US Census Bureau, American Community Survey. 2013-18. Source geography: County

Housing
Housing Age

Total Housing Units, Median Year Built, and Median Age in 2017 for the report area are shown below. Housing
units used in housing age include only those that the year built is known. Iredell County has the newest housing
units; built in 1992. Catawba County has the oldest housing units; built in 1983.

Report Area

Total Housing
Units

Median Year
Built

Median Age
(from 2017)

Report Area

157,926

No data

No data

Alexander County, NC

16,399

1985

33

Catawba County, NC

68,693

1983

35

Iredell County, NC

72,834

1992

26

North Carolina

4,573,066

1987

31

United States

136,384,292

1977

41

Data Source: US Census Bureau, American Community Survey. 2013-18. Source geography: County
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Homeowners
The U.S. Census Bureau estimates there were 95,376 homeowners in the report area in 2015 with 71.6% of the
homes occupied by the owners. The rate declined by only four-tenths of a percentage point in 2018 to 71.2%.
During the period 2015 -2018, the percentage of owner-occupied homes declined slightly in all I-CARE’s service
counties. The state of North Carolina and the United States experienced a slight decline also.

Report Area

Owner Occupied
Homes
2015

% Owner Occupied
Homes
2015

Owner Occupied
Homes
2018

% Owner Occupied
Homes
2018

Report Area

95,376

71.6%

99,659

71.2%

Alexander County, NC

10,257

75.5%

10,334

75.3%

Catawba County, NC

40,729

69.5%

42,417

69.4%

Iredell County, NC

44,390

72.9%

46,908

71.9%

North Carolina

2,459,072

65.1%

2,548,705

65.0%

United States

74,712,091

63.9%

76,444,810

63.8%

Data Source: US Census Bureau, American Community Survey. 2015-18. Source geography: County
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Vacancy Rates
The U.S. Postal Service provides information quarterly to the U.S. Department of Housing and Urban
Development on addresses identified as vacant in the previous quarter. Residential and business vacancy rates
for the report area in the fourth quarter of 2019 are reported.

For Qtr. 4 2019, a total of 2,576 residential addresses were identified as vacant in the report area, a vacancy rate
of 1.4%.18,731 business addresses were also reported as vacant, a rate of 7.0%. The rates in the report area are
below the rates of North Carolina and the United States. Catawba County has the highest residential and
business vacancy rates of all the counties. These rates are also higher than those of North Carolina. Alexander
County has the lowest residential and business vacancy rates of all the counties. Rates are below those of North
Carolina and the Nation; however, the number of vacancies is in the hundreds versus thousands.
Report Area

Report Area

Residential
Addresses

Vacant
Residential
Addresses

Residential
Vacancy
Rate

Business
Addresses

Vacancy
Business
Addresses

Business
Vacancy
Rate

179,340

2,576

1.4%

18,731

1,305

7.0%

Alexander County, NC

18,054

138

0.8%

1,152

40

3.5%

Catawba County, NC

76,898

1,408

1.8%

9,015

842

9.3%

Iredell County, NC

84,388

1,030

1.2%

8,564

423

4.9%

North Carolina

5,176,373

88,625

1.7%

443,404

33,084

7.5%

United States

151,523,35
4

3,812,956

2.5%

14,017,941

1,295,556

9.2%
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Data Source: US Department of Housing and Urban Development. 2019-Q4. Source Geography: County

Number of Unsafe, Unsanitary Homes
The number and percentage of occupied housing units without plumbing are shown for the report area.
According to U.S. Census data,540 housing units in the report area were without plumbing in 2015. The Census
Bureau estimates show 566 housing units in the report area were without plumbing in 2018. Iredell County had
the lowest rates of housing without plumbing in 2015 and 2018, 0.2%. The vacancy rates of the report area are
equal to the Nation’s.

Report Area

Occupied
Housing Units
2015

Housing
Units
without
Plumbing
2015

Percent
without
Plumbing
2015

Occupied
Housing Units
2018

Housing
Units
without
Plumbing
2018

Percent
without
Plumbing
2018

Report Area

133,115

540

0.4%

140,067

566

0.4%

Alexander
County, NC

13,581

108

0.8%

13,722

94

0.7%

Catawba
County, NC

58,641

312

0.5%

61,099

369

0.6%

Iredell
County, NC

60,893

120

0.2%

65,246

103

0.2%

3,775,581

12,843

0.3%

3,918,597

12,544

0.3%

116,926,305

508,997

0.4%

119,730,128

472,098

0.4%

North
Carolina
United
States

Data Source: US Census Bureau, American Community Survey. US Census Bureau, Decennial Census. 2015-18.
Source geography: County
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Income
Income Levels and Household Income
Two common measures of income are Median Household Income and Per Capita Income, based on U.S. Census
Bureau estimates. Both measures are shown for the report area below. The average Per Capita Income for the
report area is $29,078, compared to a national average of $32,621. Alexander County had the lowest per capita
income of I-CARE’s service area, $24,452 – lower than North Carolina and the Nation. Iredell County has the
highest per capita income of all the counties and North Carolina with $32,006. Iredell County also has the
highest Median Household Income of the counties and North Carolina with $58,198. Alexander County has the
lowest Median Household Income of all the counties, North Carolina, and the United States with $44,961.
Report Area

Median Household Income

Per Capita Income

Report Area

no data

$29,078

Alexander County,
NC

$44,961

$24,452

Catawba County, NC

$51,157

$26,950

Iredell County, NC

$58,198

$32,006

North Carolina

$52,413

$29,456

United States

$60,293

$32,621

Data Source: US Census Bureau, American Community Survey. 2018. Source geography: County
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Nutrition
Free and Reduced Lunch Program

The following table shows that 25,839 students (43.1%) were eligible for free or reduced lunches during the
2017-2018 school year, which is lower than North Carolina’s and the United States’ rates of 55.9% and 52.6%
respectively. Iredell County has the least percentage of students eligible for free/reduced lunch - 35.3% and
much less than North Carolina (55.9%) and the United States (52.6%). Catawba County has the greatest
percentage of students eligible for free/reduced lunch (52.8%).
Report Area

Total Students

Number Eligible for Free/Reduced Lunch

Percent Eligible for Free/Reduced Lunch

Report Area

59,900

25,839

43.1%
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Alexander County, NC

4,953

2,294

46.3%

Catawba County, NC

23,673

12,492

52.8%

Iredell County, NC

31,274

11,053

35.3%

North Carolina

1,553,513

868,117

55.9%

United States

50,044,716

26,341,970

52.6%

Data Source: National Center for Education Statistics, NCES – Common Core of Data. 2017-18. Source geography: Address

Children Eligible for Free Lunch (Alone) by Year, 2015 through 2018

The table below shows local, state, and national trends in student free lunch eligibility. A smaller percentage of
students in the report area were eligible for free lunch in 2018-19 (43.5%) than North Carolina (52.3%) and the
United States (68.5%). Catawba County has the greatest percentage of this group of all the counties (45.2%).

Report Area

2015-16

2016-17

2017-18

2018-19

Report Area

39.1%

39.1%

37.1%

43.5%

Alexander County, NC

46.1%

44.2%

40.3%

39.7%

Catawba County, NC

46.8%

48.0%

45.9%

45.2%

Iredell County, NC

31.8%

35.5%

29.9%

29.4%

North Carolina

52.6%

53.1%

51.6%

52.3%

United States

65.4%

66.6%

67.1%

68.5%

Households Receiving SNAP by Poverty Status (ACS)
The table below shows that 14,800 households (10.6%) received SNAP payments during 2018. During this same
period there were 9,828 households with income levels below the poverty level that were not receiving SNAP
payments. (Data Source: US Census Bureau, American Community Survey. 2013-18. Source geography: County)
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Households
Receiving
SNAP
Income
Above
Poverty

Households
Not
Receiving
SNAP
Total

Households
Not
Receiving
SNAP
Percent

Households
Not
Receiving
SNAP
Income
Below
Poverty

Households
Not
Receiving
SNAP
Income
Above
Poverty

Report Area

Households
Receiving
SNAP
Total

Households
Receiving
SNAP
Percent

Households
Receiving
SNAP
Income
Below
Poverty

Report Area

14,800

10.6%

7,477

7,323

125,267

89.4%

9,828

115,439

Alexander County,
NC

1,693

12.3%

1,036

657

12,029

87.7%

937

11,092

Catawba County,
NC

8,070

13.2%

3,885

4,185

53,029

86.8%

3,985

49,044

Iredell County, NC

5,037

7.7%

2,556

2,481

60,209

92.3%

4,906

55,303

North Carolina

515,577

13.2%

258,264

257,313

3,403,020

86.8%

308,999

3,094,021

United States

14,635,287

12.2%

7,090,216

7,545,071

105,094,841

87.8%

8,937,265

96,157,576

Health Care

Persons Receiving Medicare
The total number of persons receiving Medicare is shown, broken down by number over 65 and number of
disabled persons receiving Medicare for the report area. The U.S. Department of Health and Human Services
reported that a total of 76,086 persons received Medicare benefits in the report area in 2019. A large number of
individuals in our society are aware that persons over 65 years of age receive Medicare; however, many of them
are unaware that disabled persons also receive Medicare benefits. A total of 11,857 disabled persons in the
report area received Medicare benefits in 2019. Data Source: Centers for Medicare and Medicaid Services. 2019. Source geography:
County
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Report Area

Persons Over 65 Receiving
Medicare

Disabled Persons Receiving
Medicare

Total Persons Receiving
Medicare

Report Area

64,230

11,857

76,086

Alexander County, NC

6,718

1,380

8,097

Catawba County, NC

29,604

5,474

35,078

Iredell County, NC

27,908

5,003

32,911

North Carolina

1,614,556

315,973

1,930,528

United States

51,282,786

8,667,482

59,950,214

Uninsured Population
The uninsured population is calculated by estimating the number of persons eligible for insurance (generally
those under 65) minus the estimated number of insured persons. The percentage of uninsured for the report
area (12.7%) matches that of North Carolina but is about four percentage points higher than the United States.
Iredell County has the lowest percentage of uninsured of all three counties (12.1%). The United States’ percent
of uninsured is much lower than the other geographic areas (8.8%). Data Source: US Census Bureau, American
Community Survey. US Census Bureau, Small Area Health Insurance Estimates. 2013-2018. Source geography:
County
Report Area

Insured Population (2018)
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Report Area

306,851

39,095

12.7

Alexander County, NC

28,522

3,651

12.8

Catawba County, NC

128,523

17,363

13.5

Iredell County, NC

149,806

18,081

12.1

North Carolina

8,450,311

1,076,670

12.7

United States

322,249,485

28,565,542

8.8
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Board Comments from Interviews
Head Start/Early Head Start

I feel that very well.
I would say very well.
I feel that they are doing head start very well. Early head start has just begun. This is our first year doing early
head start. So it's a little early to give a comment on early head start.
I think it's meeting the community very well. This is based on the, when I go to the board meetings and I'm
listening to the reports that the head start people give. And I know they actually do surveys where they survey
parents and just based on what they tell me, I heard, I think they're actually meeting the needs of the
community.
Very well excellent program, excellent director. She has a passion for children. She has a passion for people. I
know when this pandemic hit and we were all trying to divise a reentry plan. She was very instrumental in the
process. They're receptive gesture and the people who, well the parents who enroll their children in the head
start program, absolutely adore her. So it's an excellent tool, not to mention they come from head start and
feed into my school. So, yes.
I would say very well. You know, I think there's definitely a need in our community. For the head start and the
early head start program, the early head start is, is relatively new. So I can't speak to that, as well as the head
start itself. But I feel like there's a need here. And I think I-CARE is doing an excellent job of meeting that need.
Very well.
Just in general. Cause meeting the needs you know, they're usually at capacity, you know, that all of their slots
are full with a waiting list. So that's kind of what I'm basing my very well on.
I would say very well. The head start program, both in Iredell County and in Catawba County, really go out of
their way to meet the needs of their community. I've seen some of the activity that they do outside of the
classroom to gain trust within the community and other things I'm really impressed. So very well. I'm impressed
with the head start program and its leader and its leadership. I'm an educator, I'm a retired educator. And so a
lot of the other things do not hit into any kind of expertise that I really have, but the education and I know how
important it is. Of course I was a chorus teacher, but I still know how important having those beginnings are for
children who have needs and had started just being a blessing in general, but truly Tatyana and the group that
works, they work nonstop in making that program a great program.
In general they do very well and they recruit and they do a lot of training and stay up to date on the new
policies. And just in trying to keep their children in there, they do a lot of outreach with the children in homes
and in their homes and at school. So I, I just think they have a lot of interaction with the children and the
parents. They involve the parents.

I-CARE 2020 COMMUNITY NEEDS ASSESSMENT

114

Weatherization

What I get sitting on the board and that is seeing the numbers of people served within the month and within the
year for the size of the community and for the size of the grants that are given. I think they do very well. I think
they do excellent work and I love our leadership in that area too. He's a neat guy who doesn't want to take a lot
of your time talking about things, but I think he is a lot better at what he's doing than how he explained what
he's doing. But he really, you know, he's very, in all honesty, I see a lot of humility in him. I see that, Hey, he
doesn't like to go on and on about what he's done, but his numbers and pictures and all of that showed that he's
a very busy man and that he is doing as much as he possibly can, but he's a very humble person. I truly, you
know, I can just sense that from him. I get that from him.
Very well. I know Mr. Stott works hard to get his, to get people their houses, fixed up and whatever they need. I
know his numbers are always really good. You know, the number of completions.
I would say somewhat well. And the reason that is somewhat is the, the waiting list for weatherization is always,
I think, longer that. There's a hefty waiting list. And so when I say somewhat well the capacity for I-CARE to serve
the needs, the needs are greater than the resources. And so somewhat well is they do what they do very well,
but there's so many people who are still waiting services. And so there's, there's limited resources, the ability to
respond to the number of weatherization needs that actually exists in the County.
I think it's meeting the needs very well. You know, I think really there is so much need there. I know what they
do is, it's not, I mean, it's difficult work. I think they are meeting the needs of the community very well also.
It is very well. Very well. Again, again, a lot of people don't know about it, so I, I go into a lot of communities
where it's considered low income. I know a lot of people that I grew up in a low income community here in
Iredell County. And when I'm around people at whether it's just a casual visit, or it’s business, I let them know,
you know, especially if I could see if I'm looking at windows that are old and things like that, they live, if the
house has been there for a number of years that I know they could use some re, renovating remodeling to cut
energy costs, I offer it, I go ahead and recommend it, but a lot of them just don't know, it's not that they, they
can't use them. They just don't know about.
I think it's doing pretty well. Once again, this is based on going to the board meetings and listening to the people
talk, and it seems like they're always having people on the wait list who actually trying to get their homes
weatherized and it seems like they could actually do more if they had more funds to operate with.
Weatherization, they're doing a great job. However, the waiting list is so long, so I don't know if additional
funding was granted. Maybe we could reach more in the community, although they're doing very well with the
resources that they have, however it's my opinion that not enough of the people in the community are served.
With the support that it gives, I would say somewhat as far as the work that's being done with the resources
that they have, I would say very well. I don't think it's the program themselves. I think, like I say, it's for that
they're getting, they're running out of resources as much as you know, or limited in their resources. Let me put
it that. So I don't think they can do as many weatherization, but the ones that they're doing are very effective.
I feel that very well. I don't really know much about that program, but I do know that before the COVID he had
they were, you know, doing lots of things for weatherization and had a waiting list.
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We've seen videos had testimonials of people who have received those services and to see what people were,
how they were living on what the living conditions were compared to after that team had gone in, it was just
like, not even night and day, it was amazing. You know, it's just amazing to see, like I said, some of the pictures
and listen to the clients who have received those services you know, the fear always is the funding on the
federal level, you know, what the government is going to do. Sometimes it's just a matter of finding some time
being late and the year may run out before they can finish the unit that they had planned on, but it's not
anything based around the staff and their inability to do is just, you know, it may be a funding source or
something like that, but anytime they go in, they do top notch work. And I have been familiar with a few people
that have received those services, you know, who just talk about it all the time, how appreciative they were,
how professional everybody was and how kind the staff was.
As far as well as their finances will allow, they do very well. It's dealing with the financial aspect of, their funds.
They do very well. A lot of times their funds are slow coming in. And so, they have to wait. There's a lot of things
that is out of their control, but, like the state and feds say their money's supposed to be there one day and it
may not be there, but they do pretty, they do very well.
It just has a limited reach, you know, there's just a limited number of people that are able to get services and I
don't know how much it really helps them attain a higher, being able to be self sufficient or whatnot. I think
that's the main goal of the organization.
Well, I think they're meeting the needs as their resources allow them to do it very well. I think that, I don't think
they're probably meeting the entire needs of the community, but I just think the need is much, probably much
larger than that than the available resources. I think they are with their resources, with the limitations of the
extent of the program. I they're doing a very good job.
I've had very little interaction with weatherization and I wouldn't be able to comment on that.
With the support that it gives, I would say somewhat as far as the work that's being done with the resources
that they have, I would say very well. I don't think it's the program themselves. I think, like I say, it's for that
they're getting, they're running out of resources as much as you know, or limited in their resources. Let me put
it that. So I don't think they can do as many weatherization, but the ones that they're doing are very effective.

Financial Management

I feel they do very well on that.
I would say, well, I mean very well.
They're doing once again, they're doing a good job with the clients that they have. However, I think the reach
could be larger.
Well, I think they're doing pretty good once again, that's based on what I hear at the board meetings the guy
was with that program. He thinks too. He lets us know that they offer these classes for the people who actually
enrolled in the programs and those are some of the life skills that are actually being taught. And so far in all of
the programs, I don't personally know anyone who's actually being serviced. So I just have to go on what I'm
hearing at the board meetings themselves.
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The accountants that work for I-CARE are very voluntarily literate. They allocate the funds as best they can. I
know when we're going over the budget report they're very, very meticulous and intentional about
documentation and proof of how money is spent. I know a lot of the grants and funds that they get, they
normally don't exhaust all of them. They have reserve account. So I would say the financial aspect of the
organization is intact.
I don't know that I've seen any data on how many people that's reaching and have a good sense of that service
that's being provided. I do know that I feel that that's something that the community needs and actually, I feel
like it's something that really should be more broadly available to everybody. I, personally think there should be
a course in the public schools on financial management to help people understand this as they become adults
what's involved, but I really don't. I've never, I don't know that I've gotten information on specifically how they
approach financial management seminars or that service being provided.
Very well.
Oh yes. I would say very well. I know, I'm sorry. I can't think, I know they do a training for their clients. Like the
clients are required to come to so many trainings and I know like budgeting and those types of things are one of
the topics that's required.
That comes into some of the stuff that the CSBG grant has done in our community. It's given workshop on how
to manage money management and cooking and groceries and things like that. They have offered a lot of things
and I almost feel sorry for them because there is such a need for that. Very few people take, they don't take the
opportunity to learn it. I know in Alexander County they don't and they work hard in Alexander County. They
work hard. Since I've retired, I helped get a cafe. Mobile cafe started to feed the hungry that need to be fed, and
we serve five meals a week. There was someone from the CSBG program every Tuesday of the week before we
closed our doors and just gave out to go because of COVID, but she was there every week offering and there just
to offer any kind of help that anyone needed, if they wanted to look into jobs or need help in finding ways to
better educate themselves better, there was always someone there. For our small Alexander County is a very
small County and I just thought that was really neat that every week there she was. Very well, very well. They're
offering a lot more than, you know, I thought about going to the money management a few times.
I'm haven't heard them talk about that service a whole lot, so I'm not sure that it's much utilized.
I have not heard of any classes or anything. So I don’t know if that would go under, you know, again, it's my
limited time on the board, but I don't know anything about a financial literacy class or anything that's happened
since I've been there.

Job Readiness Training

Now that is PSEG. That, that would be under the CFCG and that’s Shelton. His numbers show, he has numbers.
So his ability to really go out and beat the bushes and they really can, I think. Tell you of one incident that just
really. It was an unsuccessful ending, but it touched me to see how intricately involved they were. I had a
student who of course grew up to be an adult and was in and out of trouble in and out of drugs and all kinds of
things. And Ms. Bacon, our little CFCG lady in Alexander County, Sherry Bacon, she sat and talked to him on a
Tuesday. She got him involved in a work program. He quit drinking. He tested negative every two weeks, tested
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negative for like two months, three months. And then his girlfriend committed suicide and it just blew him
away. So he left the program, but they were there for him during, when she did that, Sherry was. Sherry went
to visit him and took him gift cards for meals and stuff, and all kinds of things just to take care of his mental and
physical needs during that time. But they really, they offer some very good programs. And you know, he was
doing volunteer work with habitat for humanity, but the program paid him $10 an hour to do the work. It was an
incentive, they wanted to see how well he worked and what he was good at doing before they threw him in any
kind of training. He did volunteer work, but the grant AGM $10 an hour. So that was good. That's just one
example. One of many examples, I'm going to tell you, you're not gonna find me saying a lot of anything, except
I am so impressed with these people. That's why I was being on the board for two years.
Very well. I worked for Mitchell community college and I know we have a lot of their clients and they'll. pay for
them to go to school. You know, for job training. I know we've heard a couple of success stories from. I think it
was one that may have went through like the HPAC program there at mental and also, the truck driver training.
So I know that they do well with that because they actually pay for them to come to Mitchell.
Very, very well. And if I would add to that, what are the things I think that they do is partner with other
agencies. I work at Mitchell community college and we're one of the agencies that they partner with to provide
that job readiness. The partnerships that they create, allow them to provide the service without being the
providers themselves. And so they have a small staff and a huge lift. So I would say very well in specifically
because they, they do a good job of engaging community partners.
I'm assuming you're talking about the CSBG program. I think it's meeting the needs of the community very well. I
know that they, that their challenges with what they have to do and trying to find employers that are open to
the training. I know there have been issues with well, just different aspects of making sure that people are job
ready, but I think CSBG does an excellent job of trying to locate opportunities and in placing people in
opportunities where they're going to be able to make a living wage.
I absolutely love that program. That's Sheldon’s area. I often communicate with him. He, he has staffed a couple
of my personal friends who, you know, had some hardship early in their lives, but when we were looking at the
data for fiscal year 2019-20 I think the goal was to stay gainfully employed and educate. I think it was 25
applicants, and we exceeded the goal. I think it was 28. Well we were about to exceed the goal up until the
COVID, the COVID to kind of put up a barrier on things. But Sheldon pushes that program very, very well. He
leads it very well and not most of the time when I looked at the year before data and this past year we were
meeting our goals. We was on the right track. So I would say that it’s a very good program and that program, in
my opinion, that's the program that's advertised the best. People know a lot about.
Yeah, I think that's very well just based on the on the meetings I've gone to. Seems like once they finished with
the program, they're able, they're actually able to actually find and found them jobs. And on one occasion, they
actually had a guy who, who actually came back. He actually spoke to the board of directors saying how the
program actually helped him. And how when he started it, he was just a worker, but now he's actually, he's
actually gained more, more experience. And he’s sort of like a supervisor now, and he actually gave a lot of that
credit to what we actually doing at I-CARE.
Once again, they're doing a good job. Preparing the clients for employment. They do a lot of the soft skills as
well as they support educational opportunities.
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Very well. Had a chance to work with some of the folks that they're preparing for work in the capacity of the job
that I'm in and they have performed well, every one that I've worked with I would give a recommendation from
our organization, so they will definitely well trained in, just how to handle employment. So I would say very well.
They do, they do very well on that. The block grant, I believe is the one that they use for that.
They do an excellent job in preparing people for employment. They do very well with that. The people that they
are putting in new jobs, a jobs, they're trying, they are, they work with the employers to get them above
minimum wage. So they try to, they work with employers who are looking for employees that they can train and
they can start them out at a better than minimum wage salary.They have a good rapport. They have a good
rapport with employers in the area.
I'd say very well again, that staff Mr. Moore has a wonderful staff. He is very well liked and known in the
community within the business community, as well as the community residents. He has a goal, you know, they
set a goal each month and most of the time he exceeds that goal in getting people their GED, their jobs some of
these guys have come back again to make the testimonials and things, and they have talked about, you know,
where they started out. And now they're like managers on these jobs. We just listened to a testimonial a couple
months back where a guy took the truck driver training, the ones, the local community colleges. And he was
able, now has his own truck. And we spoke with him. He called in remotely to a board meeting. He was in Texas
at the time, but he wanted to take the time to let the board know just how that program had helped him. And
he was from I'm not sure if it was Africa or another country. So he talked about how coming in with the language
barrier and having to overcome all those types of barriers in a, you know, southern county as Iredell, you know,
he had a high road to go, but then when he met up with Mr. Moore and Mr. Moore talked about the program to
him, and he's decided to go ahead and take advantage of it. He talked about how the world just opened up he
and his family - a family of three kids and a wife, and he just talks about economically how it moved them to a
different level.
Had a chance to work with some of the folks that they're preparing for work in the capacity of the job that I'm in
and they have performed well, every one that I've worked with I would give a recommendation from our
organization, so they will definitely well trained in, just how to handle employment.

Employment Assistance

That goes under that same umbrella, so I feel pretty good that they did do that very well. They partner with a
lot of companies and stateful and the local community college for training and you know, companies trying to
get people jobs.
Very well.
They're doing a great job with employment assistance. However, one of the things that I struggle with is the fact
that we get clients ready for a job. It may be not necessarily a career.
I think it's going very well also. This is based on the reports we listened to since like the people who actually
need assistance. If they are having problems, getting to a job, or if they need training and things like that, it
seems to pay, it appears that we are actually meeting those needs of the clients.
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Same deal. That's Sheldon, same program. Excellent. That's the program that people, people know a lot about.
They are aware that if they've experienced hardship of jobs, if they have a criminal backgrounds that aren't
desirable by desired employee, employers, then Sheldon has a, he has a great approach to getting them trained
and employed.
You know, employment assistance to me, I mean, it's the CSBG program, so it's placing people in employment
helping with opportunities where they can get training. So it's really the program I just spoke about before I kind
of lumped them together. I think they do very well.
I would say this is, I would say very well again and a lot of that is being the conduit, like the connector for their
clients and agencies and resources and opportunities in the community. They have, they partner very well with
other agencies that could help connect their clients to work. So I would say very well.
I would say very well. I know Shelton who runs the program, him and his case workers, they go above and
beyond what is needed to actually and Brian Duncan does it too. To mentor some of the younger folks and help
them with soft skills for the job and things like that.
That's just taking it further. That's just taking that CSBG further. And they're there for that. I think they have, it's
very well in Iredell County, and I'm not sure, but it's not very well in Alexander County, but it is not the it's not, ICARE’s fault, it is our county's fault. They don't get a lot of help with partners in hiring. They don't get a lot of
help in Alexander County. And that's sad, but I really would like to see that grow a little better. And I just don't
know how, I don't know how to shelter. I don't know how they would go about doing that because that is not
their fault. It is the fault of enterprise within our County that maybe don't want to hire a felon or don't want to
hire someone, you know, and they just won't partner with us.
And then that's all the leadership. They know these companies, they know how to get in there. They were able
to find companies that even hire felons, which has been a big problem here in our Iredell County. You know,
people would have felony record, you know, like people were saying, I've gone, I've done my time. Recognize
the error of my ways. It's gone, done my time. Yet, when I come back to society, I can't get a job. The staff are
able to go into these businesses and form relationships and try to make people understand, you know he
grooms the employee before they go out on interviews. There's a lot that goes into this before they send them
out. They make sure they're career ready. They make sure that they know how to dress, to speak what to say,
what not to say, but they also tell them to be transparent. They already know your background, but then you
got the we're going to teach you how to go in and sell yourself, you know, get this job. So there's several
companies and some of those employers came to one of our annual meetings and they talked about how
grateful they were that, you know, someone did reach out, they were needing employees. They really didn't
care at that time about backgrounds and things. But then working with I-CARE, they were able to get some good
men into those and women, you know, into their positions. And they were talking about how great they had
performed, you know, better than some of their longtime employees they were saying. So the relationship with
the employers and the I-CARE staff have been built and are continually being built. So yes, I think they do a great
job with that.
I think that kind of ties into that job readiness, but they, they mentioned it was a step kind of like a separate
service that they offer. If a person needed a particular shoe or scrubs or whatever they can assist, they do assist
with them, having the necessary items to start work. They do very well.
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All of that side over there. The Shelton is running is excellent. They're very good at what they do and they're
very conscientious about it.
I don't have any first hand knowledge of it. I just from what I hear from the report at the board meetings, but I
don't know anyone who's firsthand has received services.

Educational Assistance

Excellent. Okay. I will give you another real example. I had a lady who volunteer work for me at the cafe and
through grant program. She wanted to and she's an older woman, she's in her sixties, but she gets is social
security. She really needs more help and she needed to be literate on computer. And she applied and Cindy sent
her straight through and she did a computer programming program and is doing great and she’s a sixty
something year old woman.
Well, that would go back to kind of like the quote, the answer I gave you. I know that they do provide if they
qualify and they have certain qualifications, that people have to meet in order to qualify for the education
assistance. But yes, I would say very well.
I'm going to, I'm going to stick totally with just the head start. Early head start, I believe they're just starting this
year. And so I wouldn't, I don't know that there's enough data to even comment on that, but for early head
start, they do a great job with not just the academic components, but the enrichment components of
educational assistance and not just for the children, but for the caretakers and the guardians and the parents of
those children, making sure that they have the education to reinforce at home what students are learning at the
facility. And so I would say they, they do an exceptional job, very well job of educational assistance.
That's part of CSBG, too, I assume. Cause a lot of these, at least, in my mind, I lump together, unless he's talking
about some of the board training that we have gone through, I'm trying to understand some of the categories.
If that category is trying to make sure that the board is educated too, I-CARE in general, the community, it's
serving the needs that it's meeting how it's structured as a community action organization. I think that I-CARE
does a very good job in making sure that we are trained to try to do what we need to do to act as a board in
terms of services provided to the community. I mean, education covers headstart, first of all, and they're doing, I
guess it was the categories very well. If, if, if you're talking about educational opportunities with headstart. If
you're talking about educational opportunities with the CSBG program, which is older, or with adults basically,
and trying to make sure that they have employment opportunities are trained for that, I would say that it also
does very well with that. That category kind of throws me a little bit.
That’s the family support program. Again, that’s Sheldon. All of those topics fall under that umbrella. They’re
the program. Educational assistance, job assistance. All of that falls under the family support program.
I think that's coming along pretty good. I guess it'd be very well also. This is based on you know, they have
people who enrolled in the program. They actually like getting them, they actually get them enrolled in classes
at the local community colleges. So I think, I think it's going pretty well.
We do a great job of educational assistance. However, once again I'm not gonna say we're shortsighted in that
respect, but we provide education, educational assistance in what I want to say, careers that may not be
sustainable or careers that don't have a lot of growth maybe is the better word. I'll expound a bit because this
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is one of my pet peeves. It's like we're not looking forward so far as like, this is 2020, and I feel like we're still
providing the assistance for courses that maybe were relevant in 1990, you know, like I would like to see more in
STEM courses or opportunities for growth.
I would, again, it goes back to resources. So with the resources that they're afforded, I think very well. But I
know if there was more resources or more opportunities or grant money definitely would improve and make a
huge, a better, a bigger impact on the community.
That is one part that I'm not really sure of, but I do know that they do you know, help individuals gain some
education and, and go back to school, help with transportation tuition, things of that nature.
I've worked at Mitchell Community College, the local college here in our Iredell County. And Mr. Moore is a
presence at our campus. He again, works with our GED department to help the people that need to get their
GED, and make sure they have transportation. Well now everything is online. But back when they were, we were
doing things one-on-one in the classroom, they made sure that they got here, got here on time, you know, to
the class, then they made sure they needed any materials or anything like that they were supplied with that.
And then having a relationship with the staff, making sure that their attendance they were keeping, coming up,
showing up for classes and things like that. And then did you find that they may need extra help with this, that,
or the other, you know, if we didn't have anything built in for tutoring or whatever for GED, they made sure that
the students received that type of thing. So yes, he is known at the college. His as a matter of fact Shelton may
have been, I think he's a Mitchell graduate, so he knows the college and he knows how to, who to speak with
and where to go to get the services provided for what the clients need.
I know you think I'm bragging, but they do very well. They provide you with the evidence. We have people who
come in and, and give their testimony as to what, how they help them with their education, in order to better
their family or better their lives, their livelihoods.
Well, I mean, I just think just in general, that particular program we have good staff and getting anyone some
more education is going to be beneficial.
I would, again, it goes back to resources. So with the resources that they're afforded, I think very well. But I
know if there was more resources or more opportunities or grant money definitely would improve and make a
huge, a better, a bigger impact on the community.
Housing Assistance

Hmm, I would say maybe that maybe somewhat, because I don't really hear them talking about housing
assistance for individuals.
I would say somewhat again, all of these are based on resources. I don't think that is a huge undertaking
because of the resources, but as far as housing, I would say with the resources and the individuals that they're
working with, very well.
Due to the limited nature of units available? I feel like we could do more, but the resources are limited.
I think on that one, I'm not sure I've been trying to, I've been thinking back to the board meetings I've been to, I
don't think I've heard discussion of housing assistance.
Now that's what I don't really know. I'm not, I don't know. I didn't know that they provided help.
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I’m assuming that's with Ray. That was, sorry, weatherization. I think it's, I mean, if you're talking about placing
people in housing, I don't know that we're as an organization meeting a specific need there, I think that is a need
in our community. But I don't see, I-CARE. I don't see I-CARE placing people in housing. I see I-CARE helping
where housing is not, is substandard. And in with the weatherization program needs, people need assistance to
make their housing livable and comfortable.
I don't know if I could, I don't have, I can't speak to that. I'm not aware of what services at all. They may provide
with housing and I am sure they might, but I couldn't speak to it.
They do provide, and again, they have their qualifications, their downwards on income and things like that. I
know that they help out with rent if needed and they also help people with referrals. Well, not like telling them
where you should go and apply, but giving them a list of maybe the options, if they need that, that I would say
very well.
I don't know that housing. I'm not aware that we do that. I don't know that we actually housed anybody
anywhere.
Again, very well because they have the partnerships, they partner well with the housing authority. They partner
with the landlords trying to make sure that people have you know, not substandard housing. If someone is
coming in needing someone to help them negotiate something, you know, with a landlord or whatever, I think
they're working with them on that. So again, the staff, what they do is they have resources, so, you know, they
refer and when they're referring, these are to agencies that they have a contact at that agency. So whether it be
social service, housing authority, or I think there is a landlord association here in Statesville, they make sure that
they get with that contact at that agency and say, we're sending this person or that person, this is what they
need, you know, please see if you can help them. Get back with us. If there's anything we can do further to
assist.
I think that's just a small portion of what they do, but as long as it's handled. They know who they're giving
assistance to, and they know that it's just a special case that it's not just facilitating the perpetual problem with
that particular community member. I don't think that they just continuously give that support to the same
person over and over again without knowing that that person's doing what they need to do to try to be able to
support themselves.
I can't answer that for you. I don't know.
I think they don't do that. Not from what I know. I don't think they do housing.

I would say somewhat again, all of these are based on resources. I don't think that is a huge undertaking
because of the resources, but as far as housing, I would say with the resources and the individuals that they're
working with, very well.
Emergency Assistance

I'm not very aware of any programs that, you know, I don't know that we have any monies available for that.
I've never heard it mentioned except, we are getting ready to do a fundraising program that will bring in some
housing materials for those in need. But other than that, I don't think we touched that a whole lot.
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They do that also. I'm actually on the committee policy, not policy council, but it's another committee. I can't
speak right now, but we actually sat down and revised those guidelines. So they do, I would say very well. They
do provide assistance. There's a, there's a Mac, a Maxima mail, that the person, so they don't keep on coming
back and coming back, but they do provide. I can't even remember the dollar amount right now, but they do
provide the emergency assistance.
Yes. they're, they're actually very well. They usually exhaust all the resources they have. I don't think they ever
have a year where they have any hold over. And so, one, clients are aware so very well. I think clients are aware
of the resources and they do an expeditious job of getting clients either assistance with utilities assistance with
rent or any other any other costs. And I actually work on a number of other boards throughout the County that
distribute funds to agencies. And we often fund that specific need for I-CARE. And they are well known for being
able to take those dollars and immediately get them into the hands of citizens, specifically for the areas you
mentioned with rent and utilities. And so that's something I think they do very well.
I understand that we get a lot of requests for emergency assistance and I can't recall from the figure or what we
normally have, if we're able to meet everyone's needs in that category. I'd probably say somewhat of a good job
with that is my impression. But I've really never seen that as a definite focus on what we do, because I've always
felt like I-CARE is more geared towards helping people be self-sufficient and while emergency assistance is
certainly necessary to help people out. It's not geared towards that goal of making people self-sufficient, it's an
emergency and it's, it's usually like a onetime assistance. If that makes any sense, it's not something that
develops into something that's that sustains itself.
Very, very, very, very, very, very, they're very, very accessible to the public. That is Scotty’s division. Very, very,
very good leader. And I have to applaud their process and approach to responding to the needs of, responding
to the emergency, emergency needs of their client. He's very intentional about how he helps you and I, I noticed
that we've had certain recipients try to go to multiple areas, multiple offices that are served under Brian that
serves on the Brian and try to receive additional assistance. And Scotty is very intentional about how he tracks,
who we serve that way. They're not double served and we don't leave anybody out.
I think pretty well. I mean, I'm on the board and the board meetings I've been in, I've actually heard discussions
about having people getting their cars repaired, giving people vouchers. In the County we live in, we don't have
a bus service in the city or the County, but they do have a service where they have vans. You can call a van and
the van would actually pick you up and take you where you need to go. And I've heard discussion about them
giving vouchers for people to actually ride these vans. So I think they are doing well that.
Yes. Now we do, we do a good job of that.
Well right now during the COVID, I think they received monies to help families out, but under normal situations
or circumstances I would say they partner well with other agencies that do that continuously or full time. So
with the resources, again, it goes back to that is very well if it, if it's just based on, do they have the resources to
meet the needs of the community? No. So I would say somewhat. But I think the collaborative efforts to find
the resources and other agencies, the organizations are definitely there. So the needs are being met in the
heads as far as recommendations or before.
I think they do very well on that.
I just have to say very well again, I'm telling you anything they can do again. Referrals out. We have been trying
to work. The board was looking at some other type of option, as you know, there are so many food banks and
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things that we have several here in town. So we have that relationship with each place here in town. And if ICARE, can't give them a voucher or whatever, then they know where they can go to get these types of things.
I assume that they're doing that as needed and where they can. I have no firsthand knowledge of watching that.
So I can't tell you that whether it's meeting the needs. I'm certain it's not meeting the needs of the entire
community. Cause there's other resources in the community they're doing the same thing, but I think the I-CARE
is doing very well with it.
Well right now during the COVID, I think they received monies to help families out, but under normal situations
or circumstances I would say they partner well with other agencies that do that continuously or full time. So
with the resources, again, it goes back to that is very well if it, if it's just based on, do they have the resources to
meet the needs of the community? No. So I would say somewhat. But I think the collaborative efforts to find
the resources and other agencies, the organizations are definitely there. So the needs are being met in the
heads as far as recommendations or before.

Legal Aid Clinics

I know they offer those, so I'm going to say very well. I just don't know how many people actually take
advantage of that. You know, don't know if they'd been able to offer that since the pandemic, but I do know
before the pandemic they were offering those quite regularly.
I think the needs are being met there. The classes, especially I think there's a piece for landlord, tenant and
that's really something that's needed in the community because a lot of folks don't understand when they sign a
contract or lease, what their rights are and what the rights are of a landlord. So definitely meeting the need.
Yes, we do provide and you know, we do provide seminars for clients to attend, to learn their rights. So we do a
good job of that as well.
I'm not sure about that one.
I don't know nothing about the legally aid clinic.
I know we have sponsored some legal aid clinics. I think there is a need in the community for that type of thing. I
actually really feel like people need to understand their legal rights, really, to be able to function in our society. I
feel like it should be more broadly available. I'm not, I've never attended any of our clinics to see how they
operate. So I really don't feel like I can comment on how they're structured. I probably say, I just really don't feel
like I can place one of those categories on the legal clinics. I know they exist and know they're there. I think it's
very needed for our community. But I don't know if they fill up and is there always open spaces that, I don't
know how to comment on whether it's meeting the need in the community.
I am somewhat aware of the clinics that they, that they offer. It's something that I believe once or twice a year,
depending on need. It's also somewhat, well, I'm not quite sure what space they fill in that particular niche. I
think that's something that I would say they do somewhat well and, and, and the summit is really based on the
frequency of the offerings. It's, it's not, it would not be one of the primary services that I believe the community
is familiar with.

I-CARE 2020 COMMUNITY NEEDS ASSESSMENT

125

They offer those from what I understand quite often they partner, they partnered with, I can't think of the name
of it, but somebody comes in to do those workshops.
Those are offered, but there again, I'm not real, you will find in your questioning two places, I'm not very fluent
in is legal and financial.
I've heard them talking about this in the board meeting several times. And I do know that that service is
available. You know, sometimes in the community, people are reluctant, but once they find out from, you know,
my cousin or an aunt or neighbor, someone that actually has taken advantage of the service, or even people not
even understanding that these types of services are available. So they advertise. And when someone walks in
before, COVID, when you could walk in and you sat down and you talk to someone and they could see what you
needed, then all these services are put before someone. And when someone sees that, Oh, I need an attorney
for this, that, whether it be a landlord situation or medical trying to get something done or whatever, they make
sure that they understand, all right, we can refer you here with them for a year. We do have legal aid. So, and
then when they do have, I think enough people, they bring them in for the clinics. They have brochures, they
have a number that they can count. So there is a lot of that going on, and I know that people are more taken
advantage now that they understand it and know that there is some place to go, that I-CARE offer that service or
hook up as people call it.
I'm not aware of legal aid.
I don't really hear them talk about that very much.
I can't answer that because I don't know.
I don't think they do it at all. I haven't heard anything.

I think the needs are being met there. The classes, especially I think there's a piece for landlord, tenant and
that's really something that's needed in the community because a lot of folks don't understand when they sign a
contract or lease, what their rights are and what the rights are of a landlord. So definitely meeting the need.

Literacy Needs – Libraries, Bookmobiles, etc.

In my small community, believe it or not, that is not a great concern of mine at all. We have a fantastic library
program, a bookmobile program, and we have satellite libraries in two communities within the County and
we're a small County. So, that is not very concerning to me.
I know in Iredell County, especially within the more urban areas of Statesville, there's a lot of transportation
needs, to be able. Our libraries are really good and Iredell County, but it's just whether they can get there or not.
If that makes sense.
I would say that my perspective is, is regional. I'm from New York city, there's so much access, there's so much,
there's so many resources. I mean, libraries are plenty. Every community has, there's so many resources,
especially for poor communities and ability to get to that, those resources, the public transportation system. So
my framework comes from New York city. And so being here, not only what I see, especially in our County is a
limit, a limited number or variety of resources, like libraries, bookmobiles and things of that nature. If you're
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poor and you don't have a car, or you depend, one family shares a car, your access to those resources are just so
limited. So for me, I look at the community that I-CARE serves, and it's a serious concern that the folks who need
those services, most services are limited. And even the limited services are not necessarily accessible.
I'm coming from the point of view, my daughter just graduated high school, but she volunteered in the library,
tutoring kids with reading skills and hearing her talk about how she felt like younger students at least were not
getting the specialized attention that they really need to thrive was disturbing. But that, I don't see that's with
kids and that's with the public education system. It's not necessarily the broader community.
Being that I’m a teacher, Literacy is fundamental to any other subject that's taught in school. And because of this
pandemic, it has kind of limited what we can do as far as checking out books and responding to the literacy
needs of kids cause they can't access the library. So a lot of the kids that are in the indigent communities don't
have access to technology where they can download eBooks and still read. So it definitely has stagnated the
literacy performance in our, in the children, in these communities that I serve. So it's indeed a big need, it's a big
need.
I think the County is pretty big. So in the community where I personally live, I'm pretty sure in the community I
live in, in Iredell County, most of the people here, I'm thinking all of the people in my community, I mean,
literacy is, it is important to us. I don't, I don't think people have a, any type of a problem with actually accessing
that part of it. But there are, I mean, but there are other communities, I think it's a greater need for it. Just a few
times, the times when I will actually go to the public library when it was actually open, now, we'll see a lot of
people there, you know, I guess they wouldn't have access to the internet at home. And I guess they were
actually going over there to actually get on the internet so they can guess can access to things they didn't have it
at their house or whatever.
It goes back to what we've already covered. I'm not aware of any other agency within the community that
provide you know, job training. So if there were additional partners, maybe we could reach more clients.
I mean, there is access to the library. I'm not really sure about different bookmobiles. I know the Morris library
does have some things that are in place for individuals with volunteers that actually volunteered to donate
books, collect books and do those things. So but definitely, it could be improved upon.
These things are here. But again, we've, COVID is really hard to be able to for the community take advantage of
these things. But if we weren't doing COVID, it's hard to get people to understand how important literacy is. I
think working at the college, we see that kind of thing all the time. If people can get a job and go to work, they
don't care about education. They don't understand the importance of if you have a family member that's
illiterate, or if you have a child that needs extra help. And our local library does have a lot of programs for, from
anywhere from toddlers to, adults, they have workshops. We have a college library here that the public is
welcome to visit and come in and do research and those kinds of things. It's not so much that it's the things that
are not available is how they trying to sell it, trying to promote it, trying to advertise it. I don't think there's
enough of that in Iredell County, especially in the African American community or any of the other communities
that are not as socioeconomically uplifted.
Within the Latino community, I think the educational payment in this area from their home countries is
relatively low to begin with. So there are probably some academic literacy challenges within the home language,
but then you add English to it and then we really need some help there. And to me it's a great concern.
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I mean, there is access to the library. I'm not really sure about different bookmobiles. I know the Morris library
does have some things that are in place for individuals with volunteers that actually volunteered to donate
books, collect books and do those things. So but definitely, it could be improved upon.
More Job Trainings

I think with our local community college, we do very well on job training as far as anything from nursing and
business to manufacturing. So I think we do pretty well there.
I-CARE and they do a great job with job training, but it's a big County and there's other, I think, organizations or
opportunities out there that if they work with I-CARE or following or channeled or collaborated back here, a lot
of these unemployment rates in our community I think would go even further down.
I guess I would say in my personal community, it would be low on the list. I think the thing is, I think is that's
probably a lot of jobs here. It's just that a lot of them are low wage jobs where people really can't live off of the
jobs. They have to have multiple jobs. Yeah. I think that could be more bigger push for higher paying jobs in the
County.
I think I-CARE accurate does a great job of responding to the professional needs of community they serve. They
have a job placement programs. They have workforce development programs. They have, they offer assistance
for higher learning. So I don't think that's, I mean, it's a concern cause we could, we could always stand room for
improvement, but I would say it's been addressed as best as best it can be.
This is not an indication that these, that these needs are not somehow being met. It's just an ongoing concern.
I work at a college and so my part of my role is to make sure our graduates are prepared for the workforce. And
so here, I'm in regular conversation with employers about the skills that they're looking for and a degree is not
one of the skills that has ever been mentioned to me. And the skills that they're looking for are skills that even
college graduates are not entering the workforce with. Again, when I think about the population that I-CARE
serves, these are folks who may not even have the benefit of a formal college education. And so job skills are
even that much more important, when you don't have a formal education and either whether it's the actual
technical skills, vocational skills or the soft skills, those are not lessons that people are learning at home or in
school. And it becomes a barrier to their ability to obtain or retain employment. That's a serious concern of mine
because when you're from a poor community, your social and economic mobility is limited if you're not able to
get and retain, you know success, sustainable wage-earning employment.
Iredell County does really well because of the community college. The community college has so many different
vocational type curriculum, where they provide vocational type, you can get a degree in vocational type job.
There's a lot of job training. I-CARE provides workshops and things like that. But in Iredell County, the
community college really has, they do a good job of providing programs about job training and things of that as
well.
It's more of getting to offering more opportunity in the job environment. You know, specialized jobs, our County
does not offer a lot of specialized jobs. I'm talking, not factory work. We have a lot of factory work and a lot of
farm work and that's about it and retail, grocery stores and Walmart. Other than that, there's not a whole lot
here and this community, so I'm speaking of my community. There are limited jobs that offer that in an
Alexander County. Very limited. And usually those folks that get those job are from other places they're not
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home grown folk. I'm not from Alexander County originally. I came in as an educator. So I'm saying we don't
offer a whole lot of job opportunities in specialized fields, medical, dentistry, any of those medical areas. We
don't have that here much. Okay. We have to go to Iredell County, Cawtawba County to have those facilities. I
passed two factories today that said now hiring. But those are limited jobs and financial. There's not a lot of
climb with those jobs and they don't offer any kind of supplemental health care or anything with them. So those
jobs are here, but other jobs aren't.
I think the college could do more. I think I-CARE is doing all they can. And again, a lot of times they're hampered
by funding, but what they can do, they do. But countywide or citywide, I do not think that there's enough of
that. I just don't think that we do enough. I think that people just kind of overlook people who don't have jobs
and ways to reach out, to try to see that people get the training they need. Again, some of these employers not
willing to hire a certain population then things of those needs and not even wanting them to step in and put in
an application. They're already, they're just hampered we assure people all the time, and I know it's not going to
do me any good. I don't have a GED, don't have a high school diploma. I can't do this. I can't do that. You can't
even go into the fast food places and get an a job unless you have at least have a GED. So I think it's not so
much, I-CARE, I think it's citywide. I think I-CARE is doing everything they can, but as far as the city, even as hard
as I-CARE tries they're still hampered by certain, I guess we'd say the good old boys network and Iredell County.
So that is a concern.
Most of my opinions are going to be based on the fact that the demographics of North Carolina within the last
30 years has drastically changed. Once you have the amount of Latinos in our area now. And I don't think there
there's any organization in Iredell County that has focused on the needs of the Latino community in terms of job
training, possibly, you know in their language or to their needs.
I-CARE and they do a great job with job training, but it's a big county and there's other, I think, organizations or
opportunities out there that if they work with I-CARE or following or channeled or collaborated back here, a lot
of these unemployment rates in our community I think would go even further down.

Lack of Jobs

I think so. There is a lot of people that's unemployed in our community, so I think there is a lack of jobs.
I think there's enough jobs. I just don't think it's that the pay is there. I think with our state and the minimum
wage is issued that there are jobs out there, but most people, if they're taking these lower paying jobs that are
less than 10 or $15 an hour they're more or less losing money or than gaining ground and making money.
I think the thing is that's probably a lot of jobs here. It's just that a lot of them are low wage jobs where people
really can't live off of the jobs. They have to have multiple jobs. I think that could be more bigger push for
higher paying jobs in the County. I think my concern, the concern that I see is that there is not enough high
paying jobs, whereas, there may be jobs, but they're not enough to sustain. They're not necessarily enough jobs
that pay enough for a decent standard of living.
I've done some research. There are plenty of jobs available. The question is, there is a gap between the jobs
available and the skillset of the community members who are seeking those jobs. And so I know I-CARE is
concerned about job availability, but you know, with the new waves of technology, low, skilled employment is
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just, it's diminishing. So even to work at a fast food restaurant you need to know how to use some form of
technology. I don't believe job availability is the challenge. I think there are plenty of jobs. I think there's a skills
gap issue that is the primary concern.
No. I'm not concerned about not enough jobs. I know there's always a job posted, like if he looks on the
employment security commission website, there there's a lot of jobs out there.
I passed two factories today that said now hiring. But those are limited jobs and financial. There's not a lot of
climb with those jobs and they don't offer any kind of supplemental health care or anything with them. So those
jobs are here, but other jobs aren't.
There are a lot of unemployed people, and again, COVID, hasn't helped that situation. So many people have you
know, sent most of the staff home. We have a lot of people here teleworking or whatever. So if you did not
really have a job now that COVID has come along and you really were looking before COVID, then those
opportunities were just shut down, before you had a chance to go in for an interview.
There are plenty jobs, you can find jobs in the fast food places. You can find jobs in the nursing homes and CNA
and things like that. But as far as high paying jobs that's a five.
Not enough jobs or not enough well paying jobs? In this day and age and since March, given the pandemic, I'm
sure the job situation is different than it would have been if you were asking those same questions five months
ago. I think on a just an even scale of everything, I don't think there's enough, well paying jobs. I think there
probably are jobs out there to be had. I don't think they're well paid. I don't think they're well enough paid.
I think that again, within the Latino community, that's not a big concern. I think they're the folks that are looking
for jobs. There's a few, but for the most part, most people are employed.
I think there's enough jobs. I just don't think it's that the pay is there. I think with our state and the minimum
wage is issued that there are jobs out there, but most people, if they're taking these lower paying jobs that are
less than 10 or $15 an hour they're more or less losing money or than gaining ground and making money.

Adult Education Opportunity

There are often opportunities for adult education. It's there, we have opportunity, it's that people don't take
advantage of it.
Mitchell provides a lot of continuing education as well as curriculum and courses. The people need to know how
to access them if that makes sense.
The college is here. Tuition rates are incredibly low compared to any other institution. Affordability is not a
concern. Access, I do believe again, is a concern and not so much that, I mean, we're in town, you can get to the
college. I am concerned that the population that I-CARE serves do not feel welcomed at this institution, which
we are, we are the adult learning institution in our County, we're the only game in town. And I do believe that
we have a very middle-class essence to us, to ourselves as many higher ed institutions do, but I think it tends to
send the message that certain folks may not belong here. I think the access, even though we're right up the
road and we say our doors are open, I don't know that the students who need us, the most of the students that
I-CARE serves, the population they serve, I don't know how welcomed they feel. And so because of that access,
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it's almost as if they don't come because they don't feel welcome. And that's not their challenge. That's a
challenge for the institution, but the number of people we could serve, we're not serving and they need
technical training and short term training, academic, enrichment and they're not here. And so I think that's a
concern because if people don't feel welcome, they're more likely not to come. And then that impedes their
ability again, to get education, get vocational skills and then get jobs.
I think there are resources in our community for adult education. I think some of the things that I-CARE
provides, I think some of the things that other nonprofits provide, I feel like our community college is a very
strong community college and has a big presence in our community. I feel like there are resources out there, but
it's part of what I-CARE is doing. So I think I'm not as concerned about it because I feel like maybe it, maybe I
should back up, is the concern that at the problem or that it's a problem that needs more assistance? Cause if
we're talking about just, is it, is it something that needs that, you know, where there's a need in the community?
But because there are some resources, including what I care does that I believe helps with that.
Not a great concern because they already offer that support.
I guess there's a greater need, a great need for that. But then again, you know, we do have a local community
college here, so I mean, they do offer a lot of classes for if you want to advance and things like that. So I guess I
still settle for okay.
We have great community college that offers a lot of courses, but you have to have the financial backing to take
advantage of that.
I've known some folks that have been able to get Pell grants. I-CARE definitely helps promote and support
getting individuals into secondary education or those sorts or technical school.
The local community college has a lot of adult education opportunities there.
I'm going to say a five, but not because of anything people like the college or I-CARE is not doing, it's because of
the, how do I say that? The essence in the downtrodden communities nobody cares about me. I'm not gonna
even try, just trying to get people to understand there's so many opportunities, if you would just seek them out.
We have lots of classes. Our continuing ed division does a lot of more or less classroom to work. They do a lot of
certificate programs. They do the short term thing where you can go in and get a skill, and then you can go
straight to a job. You don't have to come and actually seek a two year degree. They have all kinds of programs
that have been underutilized. And again, I don't think now that has been the fault of the staff there at I-CARE.
The college doesn’t go out in the community enough. They don't advertise enough. I think it's kind of like a
we're here. You need to come and find us. And that had been a big concern for me. I've been at this college for
40 years and I do know this community and I know that you've got to have people on the ground. You've got to
have people that are going to get out there and say, this is what we're offering here. An article every now and
then in the newspaper, just not gonna work.
There's opportunities here that people just don't take advantage of.
I think this community has a pretty good handle on adult education. Our community college here is, is very
good. I think there's educational opportunities.
And again, this is specifically addressing just through the Latino community. There's I know there's continuing
education for Mitchell College. But I, again, I don't think they've yet to, well, a few years ago, actually, I did see
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something like that, where they had a job training for geared towards the Hispanic, but I haven't seen anything
lately. But I would like to see a little bit more focused.
I've known some folks that have been able to get Pell grants. I-CARE definitely helps promote and support
getting individuals into secondary education or those sorts or technical school.

Homelessness

Because I do know there are homeless students and people around the County.
It is becoming a concern. It hadn't been to me in the past, but I do see a lot of folks, a lot more individuals losing
their home. Whether they’re being evicted or foreclosed on because they can't make ends meet.
I understand. And that that number is growing.
I know, I do know of one homeless shelter. That's actually not too far from actually where I live probably about
15 minutes away. And from what I've been told is it actually stays well.
I say this not because I-CARE is negligent and its procedures and whom it served. But I ride by the fifth street
shelter about three blocks from I-CARE quite often. And there's a lot of people who lack adequate housing and
they have to they have to seek services from the local shelter and it's over crowded. I mean, you know, you got
certain people that you got a high population of homelessness in the area that the shelter is in. So I know of
people who has, who sought shelter from the shelter and they will be either put on a waiting list or are turned
away because they were so overcrowded. So I'd like to see some kind of program developed to assist with
combatting the homelessness in our communities.
If we're talking about the County, we don't, I mean, you don't see a lot of homeless people in our community. So
from the standpoint, from that standpoint, I would probably rate it a low concern though. Given the current
situation with the pandemic and the economy, if I am, I'm very concerned that we are going to have an increase
in homelessness and we may actually, you know, it will become more apparent in our community more of an
issue in our community. So as far as a concern, because we're not an urban area, a big urban area, I don't think
we have as many resources for people who are homeless. So you don't it at least if, I mean, there are there are
organizations that assist people who are homeless, but we don't. I don't see that a big issue for our community
right now. I perceive it's going to be an issue because I think it's going to be more pervasive given the pandemic
and the economic issues that we're facing because of that.
This is coming from the perspective of someone who grew up in New York in the seventies, eighties and
nineties. So, when I look around my community, I see a handful of folks on the street and a shelter that's
gorgeous in my opinion. But I think if you're from here, I would imagine if you're from here, that might be a
concern. Well, what I would share is that I have noticed we work closely with the local shelter and there is an
issue. I find an alarming number of young people who are living in the shelter, a large number of people who are
not addicts which is just something I'm more accustomed to that, that homelessness is a result of something
else. Not just this placement. So that is interesting. What I see emerging though, is in our County, especially in
the area that I can serve, the cost of living is constantly on the rise. And so younger people who may not have
familial support can not necessarily afford. There's not a lot of options for people for safe housing, not another
lot of affordable options. And in the County where I live, there's a lot of people like myself, people who are
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transplants from New York, who can, you know, find a great house compared to what we found, great housing,
comparatively speaking to housing costs in New York. I think we were pricing out some of the locals who
cannot, can no longer afford to live in their places, in their own community. And I think the homelessness, what
concerns me is that the more folks like me who come here, you know, are going to price out the folks who've
been here. That's why I, that's a lot of where I see some concerns with homelessness is that these and they're
working, working homeless. These are people who actually have jobs and a lot of young people who are underemployed, but can't afford basic housing. There's even some areas in our County where they no longer allow
you to put up a trailer like a mobile home. So that's interesting to see that you probably understand that the
folks who will purchase a mobile home are folks who need affordable housing. So when you start creating laws
to make it illegal to set up a mobile home, you're pushing people out of their community. I don't think it's a
biggie. I don't think it's an alarming issue now, but it's something that I think we should pay attention to.
I've had some dealings with the shelter in Statesville and it seems like that they have a great needto help them,
we've done things through the college and I've noticed there's quite a bit of a need for the homeless.
There are more, it bothers me. There's more homeless in my community then people ever would think. More
unhealthy children. Yeah, that one's a concern.
I know I-CARE works with the homeless shelter, but I don't know that the college does enough to get in there
and get some of those people out of that shelter and off the street. So I am concerned on a big level because I
don't think there is a, I think there's a lack of outreach. Yes. You offer the services, but how are you letting
people know who really need those services? You know, we need a lot more on the ground work. Again, I
suppose on the shelter, the shelter - there's not enough of trying to work the people out of the shelter. I was
once asked to be on that board, but I couldn't because it would conflict with my I-CARE. They meet the same
time our board meets. And so I was really disappointed that I couldn't, because I really would like to have gotten
in there and actually see, you know, what it is I do because the shelter, as a matter of fact, it's in the community
that I live in. It is not far from where I live. And for years we try to fight not having that shelter where it's
located. It used to be an old elementary school. It was wonderful. That was back before the community went
down. it's in a state of degeneration horribly. And so there's like the city just looked, turned their head and said,
we don't want it anywhere in an upscale neighborhood. We don't want to put it on the outskirts. So we just got
to put it here. Let's just do it. And so they got the funding and they got everything they needed, but the
understanding and the way it looks every day at 6:00 AM, everybody has to leave the shelter. The residents have
to leave. And that element is in the community all day. A lot of these men and women that are on drugs that are
just roaming the community while people are working, you know, you run the risk of your house being broken
into whatever. There's people sitting on street corners, you know, just really doing nothing or at drug houses
and things like that. And so if Mitchell had more of a presence, I think we need more of a presence in there. I do
know Shelton goes in there, you know, and tries to help as many as he can, but the shelter itself doesn't have a
plan to get them out, to work people out. They need something to try to get people in, to provide them a
temporary place until you can get on your feet and then have resources and a plan to work people through
those resources to get them out of the shelter. I think their funding may be based around how many people
they can get in and keep, you know it's just, it's a big concern and it’s a concern for a lot of people. People have
gone to city council and spoke about it been at those meetings. It's just it's really a mess.
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I consider homelessness is when you may be, you may not be on the street, but you're living with someone
because you can't afford to have your own place. I consider that homelessness when you, your family is living in
someone else's house because you can't afford your own place.

It is becoming a concern. It hadn't been to me in the past, but I do see a lot of folks, a lot more individuals losing
their home. Whether they’re being evicted or foreclosed on because they can't make ends meet.

Affordable and Safe Housing

We don't have a lot of housing. One housing, one group, one apartment complex. And that's it.
Affordability, you know, it depends on, on what you make as what you can afford. There are some safe as well.
There's some public housing opportunities within the area.
Yes. Those two, they tend to not be aligned. So if you're looking for something you don't list specifically
speaking to the population that I-CARE serves, affordable is not necessarily in the safest places. You can find
affordable, but it may be in an area that is a lot less desirable, especially if you have young children. So there is
affordable housing. It just tends to be in an area that is less attractive than some or less safe than someone may
be looking for. I've spoken to young people, just young folks who are working and have a decent job who are
looking to buy their first home and can't find, and for them, something around $200,000, that's a middle class
person is affordable. Then when you think about the population I-CARE serves you know, they're looking to
rent, home ownership, isn't even an option. So for them, they can't find anything less than a thousand dollars a
month. That's a large portion of someone's income.
Well I think, I don't know if we have a program that directly addresses that, but to keep things affordable. We
provide of course emergency assistance, if that makes sense when whenever possible.
It's an imminent, there's an imminent need for it, but I can't see that I-CARE directly addresses that need, or has
a program that serves that need directly.
I think that's high on the list also. I know there is a push to actually have more affordable housing here in the
County itself to try to get rid of some of the blighted neighborhoods they have here.
Well, once again, I feel the need is greater than the supply, especially when you say affordable and safe.
We don't. There's two things. Either, the houses that folks are renting are older homes, so they may be paying
a low rent of four or $500, but they're paying utility bills of equal amount. The average income that I've seen in,
in the Mooresville or Iredell, the income is more than, or income or the rent is more than 50% of the income per
month. So, you know, with renting, you gotta include your utility. I think, I mean, I know some folks with the stay
separate, but when you're renting a home, you're taking on the problems that are there when you were
purchasing a home, you kinda know what you're going into, and you can possibly change those situations.
No I don’t think so. There's housing, you know, affordable housing here in this County.
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Again within the community that I lived when I moved to this community – South Statesville. So when I moved
to South Statesville, it was a beautiful well-kept neighborhood. As a matter of fact, it was back in the day as they
called it. It was a blue collar neighborhood. Mostly a white neighborhood, a few black families scattered here
and there, you know, teachers there's one lady was a teacher. She passed away, but her family still lives in that
community. So it was hardworking people of a mixture of black and white. We had a community grocery store.
We had a bank, we had a a pharmacy, everything that you needed. And so then when the shelter came along, I
tell you every, you started seeing businesses leaving. The grocery store left. A chain - Food Lion left, CVS left.
Back then it was in CNB, which is now called Bank of America. All of those things left because the shelter
residents were hanging around panhandling at the grocery store. Any business you'd come out of, there was
somebody asking you got a 40 or 50 cents. And so business started going down. And so when, once I, all those
things started leaving. And then once people started leaving the homes and they were putting the homes some
of them just left the homes and they're just, they just left them in decay you know if the parents die, the young
people didn't want to keep up the property. They may try to rent you know, back in the, and again, people were
still keeping up their property if they were renting it because they were vetting the renter, they were making
sure that I'm putting somebody in this home, that's going to live by the standards that the community is. And
that all fell apart. We started getting a lot of people who were I guess section eight or just just a bad element. I
mean, it is ridiculous riding down through South Statesville, it looks worse than riding through the slums of
Chicago or somewhere like that. They rent to anyone. Nobody is vetted anymore. It used to be, if you had a
criminal record, you couldn't, you know, rent or whatever, but now it's, it's horrible. I've been looking for about
six months to try to get my family out of there. Because and it is the rent that people charge is ridiculous. And I
mean, these are hovels, almost a hovel. We had a family that was on the front page of newspaper that had a
small child, they had black mold and the landlord refused to do anything. And so they went to the newspaper
and the child had asthma. I think the baby ended up in the hospital. It was constantly in and out of the hospital
and everything. And so that's the kind of landlords you have, and because North Carolina has such horrible
tenant landlord laws, it's kind of like this. I can rent to whoever I want to, I can charge whatever I want. The rent
prices are ridiculous. And then, like I said, as you're walking into houses that have naked outlets, people renting
with children with naked outlets, bedbugs, roach infestation, those kinds of things. And I know this firsthand
because one of our local social workers who was on I-CARE’s board talked about how code enforcement doesn't
even come out and check before somebody re-rents or anything like that. Yeah. That is a big concern in
Statesville.

We have people living in housing where they may be paying four, $500 a month and their bathroom, their
commode is sitting on two by fours. And you can see the ground.
I think that's a problem all over the Southeast and probably all over the country. That goes hand in hand with
jobs that don't pay it.
Regarding the Latino community, I am seeing a lot of substandard housing, mostly trailers and there might be
some limitations economically. But also there's a lot of limitations on feasibility of renting somewhere where
you need to prove a lot like credit score and have IDs and, you know, just limitations in that area as well.
There's two things. Either, the houses that folks are renting are older homes, so they may be paying a low rent
of four or $500, but they're paying utility bills of equal amount. The average income that I've seen in, in the
Mooresville or Iredell, the income is more than, or income or the rent is more than 50% of the income per
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month. So, you know, with renting, you gotta include your utility. I think, I mean, I know some folks with the stay
separate, but when you're renting a home, you're taking on the problems that are there when you were
purchasing a home, you kinda know what you're going into, and you can possibly change those situations.

Lack of Transportation

We don't have a public transportation opportunity here, and I know that the problem with some of our students
coming in.
There's no public transportation. That's consistent in this County. We talk about it in our community and our
County, but very little is done. I mean, there's been years of individuals not being able to get to work or find
employment because they don't have transportation. And for a while there was an area transportation, a bus
that was scheduled. This has probably been 10 or 12 years ago. But none since then, the only thing that the
transportation, public transportation supports now is getting folks back and forth to doctor's appointments.
There is a limited transportation option, but the hours that they operate, as well as the routes that they have,
really doesn't meet the need because if someone were to get a job, often times it's like second shift or third
shift. And the, the transportation that is available only operates nine to five. In that, even within those hours
that the routes are limited.
That's pretty high also since we don't have a, like a bus service. I think that's one especially if you don't have a
car. It's kind of hard to actually get around, you have to depend on too many people. So although they have
that, the van service, but I think though the hours are limited and I'm not sure if it actually runs on the
weekends.
I think that's a concern, that is a concern. Iredell County has a lot of low income areas. And as a teacher, I serve
a lot of students who live in these areas and a lot of their parents don't have transportation. The bulk of the kids
that we serve in our school rely on school provided transportation. And since COVID we're having to rely on
parents to kind of meet us half way and come and retrieve resources, some schools, such as computers and
work or we deliver it. But there's a high percentage of parents who we have to deliver to. So yeah,
transportation is definitely an issue.
That is a huge concern in our community. We don't really have a good public transport system. And I know for
some of the services that we provide it’s a challenge, like with head start we have limited services available. And
really, it's a question of how do we structure something that's really feasible, but I think transportation is a huge
concern.
It is the system. It is not consistent. It is not reliable. If you need to get anywhere, it's not a reliable system.
Again, this is my perspective coming from New York city, which has one of the best transportation systems in
the United States of America. my perspective is, you know, if you need to get anywhere, there's transportation
available to get you where you need to go in a timely fashion here, that is not the case. The routes you can't
predict the route. You don't know when a bus is coming or going. It's, it does not serve the community. It is not
helpful. It's not a helpful system.
Like I had explained before and what I noticed in my position is, I'm an instructor and a program coordinator for
early childhood education at Mitchell community college. We had changed, I know this sounds crazy, but we
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moved our program from Statesville to Mooresville. See Mooresville is on a totally different level than Statesville
is. It’s within the same County, but you're talking in Mooresville, you have the Lake people who, the more
income and then in Statesville is much lower income. And it's, like I said, it's within the same County, but I
noticed when we moved our program to Morrisville the enrollment dropped greatly and it was due to
transportation. So we're moving my program right now. We're in the midst of moving my program back to
Statesville and I've already noticed an increase because they can, the ICAT bus runs from the Statesville campus
to the Morrisville campus. And it's relatively cheap. I can't remember exactly how much it is, but I know they do
a deal for college students with the ICAT transportation. But like the bus routes cut off around five or six. And
when you run evening classes in Morrisville, the students may be able to get there, but they can't get back
because ICAT stops at a certain time. The ICAT, the routes does it run into the evening, like, you know, until
eight or nine o'clock where, you know, the students would have a ride back home to save for Morrisville.
We're a rural, we're rural and we have no transportation except a bus, but it travels only in city limits, only in
town areas. So a lot of people that probably would love to go work at a job, don't have transportation to get
there.
We have no public transportation, no transit system. The only thing we have are taxicabs. And I think now we're
down to one cab company. Well we did have three or four. We have I-CATS, which only goes in certain parts of
the city. They have a weird route. You have to walk to a certain place in order to get it. And lately I think due to
COVID, it's mostly been dialysis patients. I don't think they have the, where you could go to a certain part of
town and catch it if you need to go to the mall, or if you need to go to our local Walmart. So it's kind of a place
like one place you drop, they drop you off at Walmart, and then they come back after a certain amount of time
and pick you up. But again, you have some people have to walk to a certain location just to get on that. And due
to COVID, I don't even know if that's still available.

So there's no transportation offered, but by whether it's the city or the County or anything like that we have a
bike, a Greenway transportation, and but it only runs, and now this is a rural County, very rural, and it only runs
within like basically the city limits. So, you know, I live a mile outside the city limits. So the, there's no public
transportation, we don't have taxi service. That's the only transportation area. And one is call Greenway. it
started out taking people to doctor visits and it takes the elderly to their doctor visits. it takes them to get
groceries and drop them off and then picks them up. But it's basically in town, in the city limits. I think it's free. I
think it's free. It used to be free. I don't know now, but it used to be.

That holds people back probably as much as anything dealing with poverty is transportation, I think.
We don't have much of a public transportation system, if any, at all. We have a local, they do mostly medical
transport, but that's about it.

There's no public transportation. That's consistent in this county. We talk about it in our community and our
county, but very little is done. I mean, there's been years of individuals not being able to get to work or find
employment because they don't have transportation. And for a while there was an area transportation, a bus
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that was scheduled. This has probably been 10 or 12 years ago. But none since then, the only thing that the
transportation, public transportation supports now is getting folks back and forth to doctor's appointments.

Services for Disabled Children and Families

Public school and headstart. That's taken care of. There are a few, that's two. That's not a big concern. No. Our
headstart program in Alexander County is not through I-CARE. It's through the school system, but it's an
excellent program. It's a good program. We have some psychologists and we've got that. That's taken care of.
It's a good program here.
I don't have a lot of worry in that area. The public school handles a lot of like IEP and things like that, and they
have referral pamphlets, but for parents also the I-CARE with head start, they are required to have 10% of their
children who are enrolled with a disability. They have a 10% requirement that they have to hold those slots,
children with special needs. And like I said, the public schools in charge of writing those individual education
plans and Mitchell community college as well we offer modifications and things like that to even adults who
have learning disabilities or special needs.
There's a number of services available to children and persons with disabilities, robust, huge community
investment. After COVID-19, those services still exist, but the ability to provide services, I mean, especially if it's
a physical disability, you know, you need to be able to touch someone sometimes or be, or be close with
someone and so that's been a challenge. Agencies are trying to reimagine how you provide services. When you
also have social distance, mental health disabilities, I think have moved to tele-health models, which has been
helpful for those who have mental health disabilities. COVID-19 has presented a challenge for agencies trying to
serve clients while also maintaining, you know, safety and safety and social distancing.
I know that there's some services available, but I feel like they could be improved.
I don't know if that's a con, that that's a concern of mine. I don't know. Mainly because there's already things in
place to accommodate people with disabilities I think they offer, I'm pretty sure they offer those services in the
schools themselves, but outside of the schools, I don't know how available those, those services are.
I know that I can provide such services.
Not really sure on that one. I think there are services. I would say that those needs are being addressed.
I know there are some services, but I'm not really familiar with a lot of them.
We do have great services you know, for children as a matter of fact, right below Mitchell, and there is a facility
that’s been there for years and years. Children get the headstart, the children get the screening, and if they have
any needs, those needs are met. I think people come in or they will outsource the children to agencies that can
help them and their families.
Well, normally in a perfect world, services for disabled children should come through the school districts. School
districts are mandated to provide those services. Again in the day and age, the pandemic, I'm sure they're
getting the short end of the stick. So it'd be hard to say right now as far as disabled families. I don't have a
firsthand knowledge.
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I think primarily once disabled children leave the public school system there's not many options parents have
especially if they're a severely disabled child. I don't believe our community (Latino) has much options for those
parents.
Not really sure on that one. I think there are services. I would say that

Teen Pregnancy

That used to be a major concern, but it seems like in this area, in our County, it doesn't seem to be that way
anymore. Now maybe in another County, like the next County over like Alexander County.
I think there's programs out there that support teen pregnancy. But I don't know if there's any that really
support trying to, I would say, stay on their goals and stay focused because, I've got a, well, she's now 29 years
old, but my daughter had a child at 16 and it was very difficult to refocus and get back to being a student as well
as having now to be a parent. And it took a lot of effort to get herself back on track where she went on and
finished college. It's been, I mean, finish high school, finish college, but everybody doesn't get that opportunity
or have that drive. So can address some of the generations that next generations are coming up. They're adults
who would change tremendously if they didn't have to deal with that.
I would say to my knowledge there is. There's too many teen pregnancy. Other organizations trying to address
it. I know that there are organizations that provide support, they provide support, but that's after the fact.
Yes. There is an organization here, here in the County that addresses that. And I actually, I was somewhere, this
is a few years ago when someone, there was an organization that actually came and spoke of actually, what they
actually do. So yes, there is an organization here.
Definitely a concern. Definitely a concern. As a teacher who teaches middle school and also an uncle too, or
brother to a sister who got pregnant at 14. Yeah, definitely a concern. I think there ought to be more programs
and teen pregnancy prevention programs in place to educate young people about the disadvantages of
becoming mothers before they received their diploma. And if they're already teenage parents, services and
classes in place that can prepare them to, you know, for Parenthood as the children get older.
No, and it's also interesting. No I don't, not a concern of mine and from the agencies and just community
members that I speak with that is not something that seems to be prevalent in many circles or conversations.
This is something that I'm not, I don't know a whole lot about. Is there a way I can bow out of that question?
Cause I really don't know.
I know it happens. I know there are some support systems in the County for that. I think our faith community
does a lot with that. I know mine does.
That is rampant in Statesville. So I'm a, but the hospitals and everything else there was an agency a year, one
time that was actually working within the school systems. And they had a agency again, teen pregnancy, and
then I know they do some things in the school system. And I'm assuming that some of the I-CARE clients, if they
have a need they have resources that they can send them to, but teen pregnancy is a growing to me. It is
growing rapidly from what I can see visibly see. I am constantly seeing these really young girls. I mean they're
getting younger and younger in the run down neighborhoods, it's a lot of that.
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I hear rumors that it's, that it's bad, but I couldn't tell you, because we have a teen pregnancy place here. I
forget what it's called, but there's an organization here that works with teen pregnancy and I hear it's a problem,
but I don't know.
I think that's probably always an issue in any community. We've had a program in our public school system to
help educate young men and women about them.
There is a problem with teen pregnancy. Certainly having a small child does not make your, like the prospects of
getting out of poverty any easier by any stretch of the imagination.
I'd haven't dealt much at all with it. (Latino Community)
I think there's programs out there that support teen pregnancy. But I don't know if there's any that really
support trying to, I would say, stay on their goals and stay focused because, I've got a, well, she's now 29 years
old, but my daughter had a child at 16 and it was very difficult to refocus and get back to being a student as well
as having now to be a parent. And it took a lot of effort to get herself back on track where she went on and
finished college. It's been, I mean, finish high school, finish college, but everybody doesn't get that opportunity
or have that drive. So can address some of the generations that next generations are coming up. They're adults
who would change tremendously if they didn't have to deal with that.

Food for Low Income Families

That's very important, we have a lot of people who have four or five in their family. Both adults are working in
fact cannot make ends meet. They cannot get it done. We have mobile cafe, which prepares meals. We have a
food pantry in four, or about five of our seven communities that are all used. So that's a big issue here.
There's a lot of food banks. I know Fifth Street Ministries in Statesville. They have a food bank as well as I can't
remember the name of it in Morrisville. One of our other board members is actually in charge of that one in
Morrisville. But as long as they can get there, they can have access to the food pantry. I know there's churches
as well, that has a food pantry.
There is a wealth of agencies in this County that provides food for people with low incomes. There's so many
agencies and so many different opportunities for people who have low income to be able to get non-perishables
and fresh foods and meats and things like that. Hunger is an issue.
I know there's a need. I know there's some organizations that try to help meet those needs. They always need
us, you know, they always need help.
Those services are already in place. You've got a lot of restaurants and things giving out food now as a result of
COVID, but I guess you're just speaking overall broadly. I don't think that's a concern. I don't, I don't think that’s
a concern. There are pantries and things all around a Statesville that give out food daily. I don't think that's a
concern. I can say we can always do better. We can always do better. Even when we are doing stuff, we can
always stand room for improvement.
Yeah, I think there is a greater need for that. Most of the grocery stores, if you live in one of the I guess they
would call them like poor communities, you don't have a grocery store there. You might have a place that sells
gas and has a limited grocery.
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That is a concern. I want to preface that with healthy foods.
There's so many opportunities in our County. I think there's ample amount. I don't think that people know
where to go all the different opportunities, but I would say there's ample.
I think we do pretty well with food banks and there are grocery stores now. There's not really a grocery store,
probably on the South side of the County. So people with low income could go to.
We have lots of food banks. Social services provides a lot of programs. I-CARE can help clients on that level.
Again, they can refer if they don't have things there that they can give people, then they do refer. It seems to be
taken pretty well.

That's the issue because you have the working poor who are not eligible for food stamps. So we have several
food banks, we have mobile cafe. There's, there's their resources, but, you know, then there are still people
who, who don't have access to it.
We have a some community organizations, there's a food bank. There's a couple of community organizations in
the area that do serve the homeless and underemployed and try to provide food. And we also have a social
worker in the school system that her main focus is homeless populations. So, there is some community
organizations and active activism around that.
There are agencies in town that address that. It baffles me that we should even have to do that. But there are
agencies and towns that address that. I would imagine that I-CARE would address that at some, in some respect,
but I don't know how.
There's still some areas in our community (Latino) that do not have access to fresh foods or access to
supermarkets in their proximities, in their communities. So I'm seeing that shortage of access to those healthy
foods these children need.

There's so many opportunities in our county. I think there's ample amount. I don't think that people know
where to go all the different opportunities, but I would say there's ample.

Food for the Elderly

I think they're the same as there. I think knowing where they can go, the elderly is the key.
I feel like the elderly are overlooked. There are, let me just say, that there are tenants in the area. But once
again, maybe that enough. Then also if we don't have the transportation, how are the seniors getting to the
senior centers? So, yeah, there's a lack effecting.
Very little concern. I know my grandmother utilizes those pantries frequently and she is very pleased with some
of the stuff she comes home with. I’ve rode by a few myself, they serve a lot of people. So I don't think that
they, I don't think there's an eminent need for more help, for lack of a better word.
You know, I was trying to think if we actually have a meals on wheels program. I know we have senior centers in
the two towns in the County and they help, they try to help provide assistance to seniors and in assistance
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which, I guess, I'm actually making an assumption that that would also be through that would also be meal plan.
But actually, I don't think we have a meals on wheels.
There is a need, but it is definitely being met by, from the resources in our County.
They do have the meals on wheels program in Iredell County. And I think there's a senior center who provides
meals as well, but again, the food banks are there for them to.
There is a program. Meals on wheels is working, I don't know if they're still doing through COVID or not, but I
know that there's a meals on wheels program. I know that we have specific people that we fixed for and drop off
to. It bothers me a little, I think that those needs are not fully met.
There are a lot of services. They have, where they deliver food to the elderly, to the homes. And again, the food
banks and there are a lot of places elderly people can call and someone can shop for you, and then they can
deliver the food for you. If you don't have transportation or whatever, they can make sure that you get food in
your home.
There are, there are a few. What do you call meals on wheels programs? A couple of those in the County.
That's not something that I have direct knowledge of, but I'm sure that that's a need.
Like meals on wheels type thing? Well, but then there are agencies that are dealing with that. Are they, are they
dealing, are they meeting the need adequately? I can't tell you that. These are all huge needs in this community
and other communities and we're trying to address them, but there's never enough resources to do that.
That one I wouldn't have much knowledge about. And I don't know. I wouldn't want to comment on that
because I just I'm not dealing with that population and I don't know what issues they might have.

I think they're the same as there. I think knowing where they can go, the elderly is the key.

Schools and Education for Children

Being an educator in a County that's pretty poor and doesn't have a lot of money within the County, if we get
into trouble a whole lot. Excellent education, but not a lot of tools to work with.
We have I know it's over a hundred licensed childcare facilities. We have NC pre-K in the public schools. Not all
of the elementary schools have a NC pre-K. Head start also has programs in a couple of the public schools as far
as birth through five goes. And then with school-aged children there's a lot of high schools and middle schools.
There's also charter schools and Christian schools, the private school is in Iredell County as well.
There is a huge disparity between the quality of education you receive in one town compared to another town,
and it's purely economic. I live in an area that there's a lot of wealth. And so for instance, the school that my
child goes to, they don't have a lot of free lunch issues. All the resources, resources are plenty. There's no need
to worry. However, from where I sit at my desk, the school here, there's a lot of poverty, high preschool rate. It's
alarming to see the disparity and the majority of the County is not wealthy. And so access to quality education
and resources, teacher pay is of great concern.
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If you have wealth in this County, it's not a concern. It's really only a concern, if you are not wealthy or middle
class.
I think if I were going to break it up at all, I think young children, the early head start age, I think there's a great
concern there and in a need for services there in our community. I think, there are preschools, a lot of them are
church run, but still they, they charge and not everybody can afford what they charge, but they're also very
limited. They're usually waiting lists and that type of thing for the early childhood education and school
readiness ages beyond that, I mean, I would still, and this is probably personal to me, I just see education as
being so important. And then I, I do feel like our community college is, is strong. And so, for young adults and
the options that they might have after high school, I feel like there's some good options in our community there.
And probably would if you were looking after high school.
Well, I know as a teacher, students in low income areas lack necessary resources for blended learning. By that, I
mean, a lot of kids don't have Wifi. A lot of kids don't have computer devices, so that kind of can influence the
quality of education because those that's, that's essential to learn in these days. So in regards to remote
learning, things could be a lot better. I think funds and things needs to be in place for indigent households who
can't afford technology as it relates to education. I thankfully Spectrum stepped in and offered some support,
but there again, that's the only temporary, you know, some of these families could never afford to pay to have
Wifi, but doesn’t mean they don't need it.
There are schools, but there are schools, but depending on your zip code you know, the schools may not provide
the best education.
I think we do pretty well. So I'd say that's the least concern. During the pandemic, they're trying to make sure
that all students have the equipment that they need. As far as, getting on the internet, I think that's the major
concern right now is that not every student has equal access to the internet. Especially in our rural County, the
rural part, got it.
Headstart is one of the best programs in Statesville. We also have, there's so many different schools here and
upscale, I would say not, it's not necessarily daycare anymore. Everybody is doing, everybody is doing some type
of program. You know, head start has competition. There are so many other programs that people are sending
their children to. We have what we call American Renaissance. There's a partnership for young children. There's
just a lot of opportunities now for young children to either get the pre-K the programs for children. So it's just,
there's a lot of that here in town. People don't, shouldn't have any excuse for the child not to get that pre-K
training before they actually go in the school.
We have a good school system.
I'm aware of having public education is not going to meet everyone's needs a hundred percent, but I think
there's lots of opportunity for those to be successful that choose to be.
We have an adequate school system here. It's only as good as the resources allow it to be. Is that enough?
Probably not. I-CARE, I think is, is involved with the school system as far as headstart is concerned by trying to
prepare students to be better students. Because students, when they get into the school system, I don't know
that I-CARE can do much about the traditional school system.
Latino Community - We have the new headstart, the early headstart, which I'm really excited about, but that
early intervention with your infant and early toddlers is what I was concerned prior. I haven't seen how this is
going to play out. We really have some good options with NC pre-K and headstart options. I am working with a
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lot of children coming into kindergarten and who are coming from a Spanish speaking home and they're
kindergarten. It consists of learning everything that has to be learned in kindergarten, plus learning the
language. And I think if the kids can get that head start in Head Start program, or even earlier HeadStart, and
then they can come in to kindergarten and be on a more equal playing field when it comes to language ability
with the rest, I think it can really, really foster some academic advancement within the Hispanic community.
Cost of Utilities

The older homes that are being rented out, they're not energy efficient. They're not up to certain standards.
Wow. That's a major concern, major concern. Cause for some reason there is that the utility company that
serves most of the community the bills are outrageous. And I'm speaking from personal experiences because I
have family members that live in the community and the bills that they have versus what I have in my house, is
her unit that is just out of whack. Yeah. So that's a major concern.
In my personal community, I don't think as much of a concern, but outside of my community, I think it is.
I’ve had several people in the community voice to me about how inflated they feel the cost of energy as
provided by our local city, in the city of Statesville. So I think that's definitely a concern.
I guess some of this, emergency services that we provide, I think, there's some local faith based groups that
provide assistance, but it just seems like that's a cost that continues to go up even though wages, that type of
thing is just, don't always, go up to the same extent.
Just thinking about weatherization, I have students who live in a trailer and in a non padded trailer. So the cost
of their utility, the cost to keep a trailer warm that doesn't have installation is astronomical and more than the
cost to keep my entire home warm. So the costs are not necessarily high unless the residents you live in is not
properly weatherized. For someone who is poor or who lives in a home that they don't own and there's rent
and they're renting, they tend to have higher utility costs because the home itself is not properly insulated.
I live right outside of Iredell County in Rowan County, so I don't know, I don't know the cost of utilities.
They're not bad. They're not bad. They're not outrageous. Rent is not outrageous here. None of that is
outrageous here.
The city is constantly up and down, up and down. Now our city is broken into different parts. Some people are
serviced by Duke Power. Some people are serviced by the city of Statesville and some people serve as by
another company called Energy United, which is private. And due to COVID. Now the one thing about it they'll
due to COVID. I know the city of Statesville did not disconnect people for lack of payment. And now that they've
gone back online with you know, now it's time for people to pay and they did encourage people. You know,
even if you can just pay something, don't just not pay your light bill, just because, you know, we're not going to
cut you off. Because when we go back, then any bill that you didn't pay, you're going to have to pay that bill.
They're working with people and every Sunday night we get this call that says about what's going on in
Statesville for the week. And then they talk about the city of Statesville. And one of the points was working with
the utility department. So we can help you work on a plan for the getting your bill paid. They're going to let, let
them set up payment plans and things like that. But the cost of it is just, it's an up and down thing. You just, you
just never know when your bill's gonna go up. But they have done well about, if you have a leak, they are letting
people know that maybe this is why your water bill is so high. So they are alerting residents that you do have a
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leak when they come out to read the meter, they leave a hang tag on your door and things like that, but it's just
the cost of utilities. And I think, again, people are going to city council constantly trying to get that kind of thing
taken care of, but there are agencies that will help with utility bills in town. So that's another good thing.

I'm 63. My gas bill runs me. Oh my gosh. Almost $1,500 just in the winter time. It's ridiculous. And then those
older folks who have a lot of them have kerosene and then a lot of them have electric. That's an issue. That's a
big issue. It's a struggle.
That's not a huge thing, whether or not people can pay for them you know, that emergency assistance thing.
That's certainly a problem, but as just an overall cost, I wouldn't say that's a huge problem.
Regarding the Latino community - It's pretty heartbreaking because I get to see a lot of bills in my job. I worked
for the school system and parents have to prove their address with a bill, and sometimes it's pretty shocking
what some families are paying for utilities for a small trailer. And I think it has a lot to do with just how efficient
these dwellings are. I am shocked that their bills sometimes are double and triple on my own. And I think it has a
lot to do with the efficiencies of where they're living or maybe just the efficiency of the equipment they have.
But yes that to me is very worrying.

The older homes that are being rented out, they're not energy efficient. They're not up to certain standards.

Child Abuse and Neglect

I don't want to mistake. There are programs you know, all of our, all of our teachers, whether it's head start
public school, a childcare facility, they're state mandated reporters. If you suspect anything you have to report,
but I do not know the number of cases that comes through yearly. I don’t know that.
There are agencies dedicated to helping parents develop parenting skills and there are a number of agencies
dedicated to helping children, but that's in response to the number of children that need help. It is a concern. I
believe it's tied to the the drug abuse that is prevalent among our depressed communities. So that ultimately
turns into neglect more so than physical abuse. There's a lot of neglect because of drugs. It's a concern.
I know there are some community organizations. We've got two that I can think of that try to target parenting
skills and childhood abuse issues and assisting with like guardian ad litem, that type of thing, where there are
issues. But I see that as a, as a big issue for our community.
I don't know that much of that is going on in community, even in the, and even in low socioeconomic areas. I
think people are doing the best that they can, and I would say that they're providing the best care that they
possibly can for their kids.
There are a lot of kids in like social services and places like that, they have to been taken from the home.
I don't know of any personally, but I know that they're, it's definitely child abuse and neglect. Because I know
there's a lot of domestic violence in our County.
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We do have social workers in school. We do have an organization called SCAN. It's called stop child abuse now.
Then we have what we call the dove house where children can go and be interviewed and they only have to be
interviewed the one time, so they don't have to keep telling the story over and over again.
Well, no, it happens, but we do have an agency here called SCAN. They work very, very hard in trying to
eradicate a lot of that. The police department does have special victims unit. So, and then, you know, something
like that, you don't know how big of a scale that is because those things are kept so confidential. Social service
has the protective services aided part of that agency, if you report it. We have an agency here in Iredell County
called Baron Springs and is for behavioral children with behavioral issues. It used to be an orphanage and then
they turned it in through that type of agency. So and I do know people that worked there that they work well
with those children. They have them from an early age on up to teenagers and they work with them and the
families. And if possible, they try to place some back into the family. They also have to work with the court
system, social services and all those, all those agencies worked together before those children are placed.
There’s a stop gap to make sure that child is not sent back into that. Cause by the time they get them, they are
dealing with sexual abuse or physical abuse and all those things. So they're usually get their referrals from the
court system and they're court mandated to be taken out of the home as with social service.
The Dove house does partnership for young children?
I don't deal much with that with my population (Latino). I haven't seen much of it. There's a few cases that I'm
concerned about.

I don't know of any personally, but I know that they're, it's definitely child abuse and neglect. Because I know
there's a lot of domestic violence in our county.

Alcohol and Substance Abuse

I mean, we do have a lot of drugs in the area.
I'll preface that with often times, because there is so much despair folks turn to substances to alleviate. So they
think some of the pressure.
Yes, it is.
In low income areas that, that's an attribute of a low income area. Definitely a concern. I think there needs to be
programs put in place for alcoholics and drug addicts rehabilitation programs. And I think those programs need
to be visible in the community, not in the area where there's a lot of doctor's offices, strip malls. I think those
areas, I mean, I think those facilities and programs ought to be in the same neighborhood in which the people
they serve live in.
Specifically, I feel like substance abuse is becoming a bigger issue and related crime is a bigger issue for our town
and our County. We're seeing, I think, less secure communities because of drug use.
I would say, sorry, I'm trying to pretend as if I grew up here and not in a place where there was more drug
abuse, but I would definitely say lots of it when I first moved here, I was a little surprised. I said there were more
drug busts in my first summer here than in any year. I lived in New York and I said, I don't understand how that
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is, I'm in small town, America, we're all drug activity. But I did find it. I thought it was a little a little strange, but
that's what poverty tends to be, what poverty breeds. I think it hasn't gotten to the point where I think, you
know, drugs have taken over the community, but it is a constant challenge for our local law enforcement and
the agencies that manage the other issues that emerge from drugs and alcohol addiction. I would say it's a
threat and the community is working very hard to make sure it doesn't get any higher.
I'm not an expert on that one either. I know that there's a lot of facilities. There's actually a really good one. Like
what would you call it? An inpatient rehab there in Statesville that's run by a doctor. But I don't know the
amount of cases. I know this opioid epidemic is bad.
With your horrible methamphetamine. It's horrible. A big concern.
And I don't know in Iredell County, I really don't know if they have active AA or Alanon. I don't know, unless all
of those things are handled through social services. Maybe the court system has a way to send people through
programs or whatever. I'm sure I-CARE has referrals, a place that they can refer people who come in, you know,
and like I said, if there's a parent that is having an issue, you know a parent council with head start, if they find
out that there's a situation, maybe they can refer. it would be something that would be handled through a
referral from an agency or the court. I would say phase where drugs are rampant, drugs and alcohol had been
my rabbit. Cause you have drug houses and you have what people call, liquor houses. You can go and buy a
bootlegger, I guess you'd call it. They still have those places where people can go in and buy liquor or buy drugs.
Regarding the Latino community - There's a lot of, not a lot, I would say more frequent than I would like to know
about alcohol abuse. Some homes you just go to, you see all the cans out something happened here over the
weekend.

Domestic Violence Awareness

It's unbelievable how many cases in this County, it's unbelievable, but we do have domestic, we do have things
in place for that.
We have a great advocacy group in Iredell County. It’s the Dove house and they provide a lot of programs to the
community and always do vigils and things like that. Dove house in Statesville. It's an advocacy actually in the
name, dove house advocacy. They also do like sexual trauma, things like that.
The community does a really great job of making sure that men, women and children actually are aware of the
outlets and resources for anyone who is dealing with domestic violence. Teachers doctors, there's a lot of high
touch from community members who were encouraged to say something, if you see something, or if you think
something's going on there, there's a countywide effort to make sure that we report any instance of, or even
concern about potential domestic violence. I sort of get the feeling that it's something, the amount of referrals
that go from either teachers or doctor's offices or anywhere else. It's an incredible effort to ensure that people
live in homes where they feel safe.
I know we have a women's shelter that tries to meet the needs of people who are in dire straights, but I still feel
like that something that the community really hasn't properly addressed. It's a difficult issue to address though,
too.
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For the younger generation. I see that some of these women, I'm a bit naive. These little girls are naive, they're
engaging in premarital sex and they're engaging in these committed relationships and they haven't even lived
yet. And some of these guys, these young boys are brave enough to, to put their hands on these little girls. So I
think there should be a education opportunity to empower women to understand their value in regard to the
domestic relationships.
No. So to me, like that's the only one that's awareness as opposed to some of the others, most of the others
were the actual and I take issue with the fact that it's Awareness. Because I do believe that there is an issue of
domestic violence in the community. I do believe that it's heightened as a result of this pandemic. I do believe
folks are aware of domestic violence, but is that enough? Just being aware to me says you're not taking the
action on it. You're just aware of it.
I was, I think we're doing a good job as far as people now being aware of it.
I would say because I've seen it. I mean, you know, you see it on daily basis you know, as happening now, again,
most people handle that through agency referrals or, you know, somebody takes a warrant out on somebody
there in the court and then the court system handles it. However they handle it. We do have women's shelter
here. It is, nobody knows where it is. It's very private. They protect the women very, very well. And they do have
the outsource. They have a way to try to get the women educated on determining really you are being abused
as to the fact that this person knows they're abused, but then how do we get you out of that abusive situation,
finding jobs, finding housing. They work heavily again with the police department and the court system. So those
kinds of things it's a matter of referral and it is heavy. I mean, it is happening here, but again, when you have the
social economic situation, all of those things seem to go hand in hand unfortunately.
I think there's a real need for additional domestic abuse awareness.
I would like for families just to be a little bit educated, more educated on, what domestic violence is, and also on
the resources that are out there. I'm always concerned that domestic violence might not be reported within the
Latino community. For fears of, you know, deportation or something out along those lines.

I was, I think we're doing a good job as far as people now being aware of it.

Any other needs not Covered

I can't really think of anything. You know, maybe just helping the people that need more education for people in
our low income community to maybe try to end the cycle of poverty. That's the main thing is trying to end that
cycle.
I don't know for sure, but I think there's when dealing with mental health stress where it's available without like
a major cost or calls. I think there's a mental health piece that we're missing that there's individuals that, you
know, if they don't have Medicaid or they don't have insurance, that it's hard for them to get to get some help.
We talked about transportation, housing. I'll emphasize once again like career training as opposed to job
training, because to me they're two different things. I would like to see more sustainable careers as opposed to
just checking off a box that someone has a job and then eight months down the line a job has been eliminated

I-CARE 2020 COMMUNITY NEEDS ASSESSMENT

148

because it really wasn't that important. I guess that might be like a paradigm shift in how we term things. So
education, we talked about child abuse, training. I also wanna talk and say about I don't know the time for it, but
I want empowerment. Empowerment. I feel that we can do more in empowering individuals to take ownership
of their lives. Basically, especially women. A lot of the situations, I feel, if women felt empowered, they may
make different choices.
Not right off the top of my head.
One of the things that younger people in this community have shared with me that they believe is missing or
shared with me that they believe is why people get involved in drugs or crime. There is a severe lack of
recreation for people who are not old enough to drink. And even though those who are old enough to drink,
that tends to be the recreation bars tend to be, the huge place for recreation. But if you're not 21 yet there's not
a lot of spaces for students, young people to gather to congregate, it's the one mall that was here closed a while
ago, and it doesn't look as if it's going to ever reopen. And so if you're a young person who wants to do
something, it's like, unless you're involved in sports or something connected to a school activity, there really is
no outlet for students to sorry, young people to gather that’s sort of unstructured and it's from what students
have shared with me and what young people share with me when I asked are you going to stay in Statesville
after you graduated from college? The common answer I hear is there's nothing to do here and there. Unless
you want to get into trouble, there's nothing to do. And I think when you are economically depressed and
especially now that schools are online and not in session, if there's nothing to do, I think that could lead to
young people getting into trouble or getting into things they shouldn't. I would say that that is something that
the community is missing is just recreational resources or outlets for young people.
No, transportation is a big one. Transportation and abuse, drug abuse, alcohol abuse, and neglect. Yeah. Those
were the ones.
You didn't mention medical needs people's medical needs. People who have, especially adult, they may have
some type of income. They can't, they can't get insurance, they can't afford insurance. So that that's a big issue
as well.
Finding healthcare period.
I am really wanting to see this community, the Hispanic community has, has grown a lot within the last 30 years
and within the minority groups here other ethnic minority groups here, they're actually become the majority of
those groups. So meaning the amount of Hispanics, outnumbers blacks, Asians, and other minority groups. Yet I
am seeing that the community has not really made those transitions to service those folks. And they're not
aware of special needs this particular community has. Also just the statistics show that the poverty rates within
the Latino community are pretty high relative to the other groups. So there is definitely high needs there and
particular needs that are not being met by any organization out here. And I would like to see a little shift in that.
I'm originally from New York and I’ve seen what older immigrant communities look like. You know, it's been
there, been here longer, whereas here in North Carolina, they're relatively very recent and new. And I think
most places are still thinking under the status quo of how it's always been on how we serve vulnerable
populations and people in poverty and that shift to help this group of people I think, needs to occur. And that's
what I've been working with the board to accomplish and at least bring awareness to it. And Mr. Duncan has
been great and he's been very receptive. My work has just barely now in the last few months bringing
awareness to it. So I don't think he has had time to implement a lot of changes. I do see HeadStart has hired a
lot more bilingual folks now. They brought in family workers that are bilingual and they're looking for an

I-CARE 2020 COMMUNITY NEEDS ASSESSMENT

149

interpreter now to help these families. So I am seeing some start some move towards helping the population,
which is something I'm really excited about. And that's why I wanted to partake on this assessment as well,
because I think it's just going to be another push to just make people aware that there are some needs out there
and they're special needs. We can't take the same formula that's been applied for decades here in this area at
least. And we just gotta think differently sometimes to how to help.
I don't know for sure, but I think there's when dealing with mental health stress where it's available without like
a major cost or calls. I think there's a mental health piece that we're missing that there's individuals that, you
know, if they don't have Medicaid or they don't have insurance, that it's hard for them to get to get some help.

Top Three Needs in the Community

Lack of transportation, substance abuse and domestic violence.
I would say transportation. I would say access to early childhood program, being able to pay for childcare. That's
a big thing. Because some people don't qualify. They come in right over like the levels to qualify for like NC pre K
and head start and the transportation access or quality early childhood education. I would say knowledge of the
resources that are out there for people. We'll even have in Iredell County, Iredell County has a website where
you can go in and find the resources, but I've found that a lot of people don't even know about that website.
Number one is transportation definitely strengthening transportation. I say enough about the desperate need
for transportation, public transportation system. The second would definitely be a robust job training program.
And I, that's not the right word cause it's not that they don't exist, access to them. Again, we're the only higher
education institution in our County. If there's any service you want, you have to come here to get it. Being able
to broaden the net, maybe providing services at the public housing community center, providing services on the
job to folks who maybe work third shift in a factory. So really broadening the access, I would say that would be
the need. It's not just the job training, but the ability to increase access of job training would be the second. And
if I had to think of a third, it would honestly, and again, it sounds silly, access to recreation and from a mental
health perspective as well, just being able to have a place and a space where you can get maybe rescue, a little
less, a little, it's a departure from the community that you may live in or give you exposure to some things that
you haven't seen before. A community pool that's free of charge. Those are the, I think access to, to recreation
for folks who don't have the money to afford membership in clubs. These would be really important for the
population that I-CARE serves and the rest of the community.
I think public transportation would be one of the top three because we don't have that. It makes it very difficult
for a lot of people in our community. And I think that's something that could make a huge difference. So that's
why I would place it as one of the top three. Housing, because I don't feel like there is, and, I can't remember if
that was technically one of our categories or something that we talked about before. But I think housing
because I think it's going to get worse. And I think, you know, at least in this town, there's not really a
comprehensive housing or approach to housing and affordable housing and concerns related to that. And then I
would say education, not that needs aren't being met, but I always feel like that's an area that can make such a
substantial impact on somebody's life. And I feel like there's always room for improvement. You know, I think
putting into place more in particular kind of the age group that early head start addresses, I think there's a huge
need for that in our community. So I would probably say education.
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Alcoholism and drug prevention. Schools and education. And I guess, public transportation. That open the
doors for a lot of things, people can get around.
Affordable housing, jobs that pay a living wage, and I think, I don't know how you, I don't know how you would
say it, but I guess places, some type of social places to go for, like social activities, like social gatherings. They're
at one, at one point there used to be a movie theater here, but it closed down. There there's really not a, like
shopping where it's just in this not too far in our County, it's kind of split into like two, you have like South
Iredell, where there's a lot of stuff that happens, but, and if you're not in South Iredell, you really don't have any,
it's not a movie theater, like a nice bowling alley or a nice like place, if you want to play miniature golf or things
like that. Some someplace like that. Yes, in and out of the County, in the Southern part of the County, that's,
that's where the town of Morris is and it's a more affluent place than the rest of the County. You have Lake
Norman is there. So you have a lot of people who actually like living on a Lake and they have shopping areas
there, they have nice parks, they have things like that. You know, if you want to go to move theater, to have a
nice movie theater there, you have shopping there, they have just like that. And just, if you don't live that area
of the County, there's less. I think the, the median income is less, the housing stock is not as nice. It's more rural
in the other parts of the County. So it's almost like two counties in one.
Affordable housing within the community, not like lumped together. So not like all people live in the same
community. I feel that being exposed to other cultures would be beneficial, but the way things are set up now,
you have all people cluster together. Maybe using housing vouchers so that folks can live in an area that has a
better school system, as opposed to, you know, you're living in the area where the school system isn't great.
There is a transportation. Yes. So maybe shifting how housing is looked. So career opportunities, housing and
not, okay. So the affects of systemic racism. I don't know. The effects of systemic racism is prevalent in every
aspect of a person's life. So I don't know how to word it for a program, but I do think that maybe that aligns with
empowerment or something. Cause it's mental, it's a mental drain on folks. I have to struggle for everything.
And often times it's your own, in your own mind that holds you back from being successful. So midpalate, I don't
know how to word it.
Definitely affordable home, home housing. I think just financial literacy, home, home owner education and the
job opportunities, the higher paying jobs or the opportunities of making more money to sustain the individuals. I
think those are, would be my top three. Transportation. and then the cycle of poverty and probably mental
illness or mental disabilities of our children.
Affordable housing to me would be based on the, the income. You know, we have, we were building nice
apartments and things, but the apartments rent starts out at eight and $900 a month. That's just rent. And if
you're making $8 an hour or if you're making $10 an hour and have a family of four, you may not, you, you may
not even be eligible for food, food assistance. So you can't pay $800 for rent and you're making $10 an hour.
Right. So it needs to be affordable and, you know, housing based on, based on income, you know, people, the
area I'll put it that way because you still got those people who work every day and, and they can't, you know, if
you make $11 an hour, that can knock you out of your food stamps and your Medicaid. So how are you going to
get insurance and, and buy food and pay for gas to get to work, keep a car on the road so you can get to work.
So there's a lot of, you know, that, that's what I'm, that's what affordable housing is to me.
Latino Community - Language assistance in about every area schools. Public assistance So I would say that
language is the number one that I'm seeing. The other would be just access to programs that are geared
specifically to help Latino folks out. Primarily in the way of maybe English classes. English classes that are
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geared towards the needs of the Latino community, maybe something with English class, with childcare that can
help with homework. While the kids are doing homework and getting assistance on their homework, the
parents can be learning English because it's the best way they can help their kids and help themselves out of
poverty is to pick up on the English abilities. And so a little bit more of that Latino geared frame of mind and
specific needs. And thirdly ,I would say just a little bit of representation in their community in terms of maybe
being a voice in their communities and voice their concerns. We're lacking on maybe a Latino organization that
would advocate for the community and where the community can go and voice their concerns. And that would
probably be my third just a Latino organization. I don't know how would I would put it, but maybe like a
liaison between public office and the community.

Any Closing Comments

No, actually I think it was a great discussion. It definitely had me going back and checking things and seeing how
I actually see things on a daily basis. I work in crisis assistance for another agency. So I see some of the things
that you are saying that are more regular, but some of the things that you brought up, I see them and not really
think about them. So this has helped me gather and we still have issues. And then some deficiencies within the
County that need to be addressed that sometimes again, if you're not right there in the forefront of a
conversation or they don't happen right then and there, it gets pushed to the back of the back of the
mind.Maybe just more educational opportunities to try to help people get out of poverty. I know I-CARE does
some of that, but maybe they're not the only ones that need to do it, maybe get other members of the
community to actually go into the neighborhoods and talk to people, speak to people, go where the people are
because with the lack of transportation, they can't, maybe they can't always come to you. So maybe going into
the neighborhoods where the people are to try to educate them more.
No. Only that you know, with some of the categories that I had to hesitate and guess a little bit in terms of, you
know, so I think it would have been easier if, because I'm used to dealing with like the names of the programs
and that type of thing, but maybe that was the point. But I think, the only thing I think I would've changed is just
clarification on some of those categories.
The only thing I think when I think about I-CARE is they serve, they have a niche, they're one of the few, if not
only agency in our County that provides the type of service that they do. I mean, a lot of folks help bills and
utilities, but that's just one of the things that's embedded. I think that they have a very unique niche and it
would, and they have all, they have an amazing advocating staff. And I, it's interesting. I would be concerned if
this community didn't have the staff that they do. That's constantly advocating for the resources for them, for
the population that they serve. That's the only thing I think I would add is that the niche that they serve is not
served by many others. And I think it's important, too important for us to make sure we help them continue
doing the work that they do.
I would like to say this, I have been on this board for six years and was very ignorant, and have been very
ignorant to the programs and the needs that surrounded me until I came on that board and realized how much
is needed. Those are phenomenal people. That staff, I-CARE, is a staff that just, it's an unbelievable group of
people that work in endlessly to make life better for so many others. Iredell, We're definitely lucky to have
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them. Ron Duncan is the bomb and all of those working with him are firecrackers too. And so that's just a
phenomenal group of people. I'm very proud to be a part of it.
I don't know what the community would do without I-CARE. I really don't a lot of families I've gone to their
programs the years. The leadership Mr. Duncan, who was one of the best EDs I've ever met. So just being able to
continue the services that means continuing to make sure that they get the funding that they need and making
sure that this organization stays strong. That's the only concern I have is that their funding would go away and
we're constantly as a board trying to look at ways to fund you know, being able to stay funded without federal
or state funding.
I just wish that we could all as a, as a community, as a world, I wish we could, I'll just start looking out for each
other and helping and helping each other more, you know, got it. Because that's what, that's what the Lord tells
us to do is to write for our neighbors, our brothers and sisters. If we see somebody in need, we're supposed to
help them. And it's things like the ones who, who were in the best place to help, they just keep getting higher.
And then the ones that's in the middle seems to be the ones that care in the way. And then the ones on the, at
the, on the bottom are the ones that have to stay down there. So it's just like we should all work together. The
perfect world would be where we all work together and take care of each other.
Latino Community - My only comment is that I have found I-CARE very receptive and very willing to help. And
my advocacy for this community has only grown from the treatment of I-CARE towards my viewpoints, and
they've helped me foster that. And they're just very willing to lend me an ear and encourage me to voice what
needs are there. And I'm just very thankful for, for I-CARE and their leadership on not just setting these needs
aside. But more of like, wow, we didn't know that. Tell us more, tell us more. We need to know, just very, very
receptive and the training that they give us as board members has been amazing and the unity. I would like to
praise him more. What I've just mentioned, we were talking about the needs, not complaints against I-CARE, but
more of just positive feedback or positive criticism.

Staff Comments from Interview

Head Start/Early Head Start
The reason I said very well is because they are providing services for low income families. And what I mean by
that they they're providing services so that the families are able to get back to work and become self sufficient.
I think they're meeting the needs very well. Not only for the children, but for the, the families also that the
children are learning while they're here and the families are able to go and get their education or, or their job,
job experience while their children are here as well.
I feel like with the recruiting efforts especially with the Spanish population, there's not, we don't do a very good
job in Catawba County with recruiting in that Spanish population.
I'd say very well. I was part of that. Early on my son was in headstart and I thought he, I mean, they really helped
him get ready for kindergarten. And so I really think they're doing a good job when it comes down to the
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teaching staff, they will do something to him and helped him. I do think they do have a need in the Spanish
community. Especially when it comes down to teachers, teaching staff.
I would say somewhat. And I say that because there's always room for improvement and with the way that the
world is changing, it's ever changing. And so I feel like it, sometimes it's very difficult to keep up. Okay. Like with
technology or something or technology resources because sometimes you have a resource and then it's gone or
accessing resources or knowing about the resources or sometimes, you know, on the outside looking in, you
may think that somebody qualifies, but then they don't.
I feel personally that one thing that has started early head start program has served our community very well. I
do however, feel that they could if there was a way we've promoted different various ways, we've recruited in
various ways, but it's not very well known within our community. I'm not really sure how considering different
policies that's in place with the office of head start and different roles that we do have not really sure how we
could publicize head start early head, start to the point where various people understand that there is a
program that can help you, that you're not going to have to pay four or $500 a week to join that program. I feel
that we do a wonderful job. I really do. I've had several parents that have been through the moon about having
an opportunity to not just have the child in here learning, and they're actually learning something versus being
just in a daycare where they're just being babysat. So I've had several parents that compliment us on that. So
that should goes to show that we are serving and the purpose of why we're here to teach these children. And
I've had several parents that have gave compliments about how the family service worker team has helped
them to get resources, whether it was food, whether it was furniture have encouraged them. I had one parent
last last year that actually graduated with her GED was something she thought she would never be able to do,
especially coming from the circumstances that she had come from then about her mother of three. We are
serving our community very well, and I just wished that there was a way to expand, to expand the knowledge
that there is this, that there is a head start, early head start programs to people that are not living around this
community. Cause my I, myself, I didn't live around this, this part where the school is when I had my child and I
didn't have a clue that this program even existed. So whenever I did lose my job, I lost daycare services and it
was so difficult to figure out how to work and with a child there or how to go to an interview without a
babysitter. So if I would have known about headstart, I could have put my child in headstart and at least from 8
to 2:30 or 2:15, I would have that time to go and find a job or to go to an interview. So, you know, I do feel that
we could do better as far as publicizing it and word of mouth works. But to me personally, I feel more people,
especially with coronavirus, they're not wanting to take a pamphlet or to take a brochure or to even have a
conversation with a stranger, but they're more willing to see things read us on when you're riding down the
road, you see those signs or, you know, watching TV, a lot of stuff in social media, social media. So I just figured
if there was a way that we could legally do it, that would be great, but that's the only setback I feel that keeps us
from serving the community as we should.
I think very well. However, the we're meeting the childcare needs. We are still working towards meeting family
needs and goals. And so we've done some restructuring, but up until this point, I don't know that we did as well
as we could have.
There's such a need for preschool programs and childcare for those children's ages zero to five in our
community, because we have a lot of low income families that cannot afford to send them to preschool
programs in churches, or to send them to daycare. But the waiting list is, is kinda long. So it's not always easy to
get those vouchers. So I think we're really providing a service that is needed. In my opinion, we need a lot more
slots to serve the children that are eligible.
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I would like to say that early head start is very new to us and we don't have that program here in Catawba. So I
wouldn't really know about early headstart. However I do feel like headstart is I think we do very well and assist
in the community because there are a lot of families that need our assistance in the Newton area. Golly, can I
have a two part answer only because, but in the Hickory area, you know, we went, we used to have two facilities
and now we've went down to one. So I feel like that is a huge disadvantage to that area. So I feel like it would,
we would be able to service more families and be a better impact if we had more locations in the Hickory area. I
would say very well for the Newton area.
I don't know how a lot of those families could make it without their support and, and in the community. I really
don't. Cause I know it's really difficult when you have small children in the home.
I think the headstart program I would say very well the early head start, because we just became a grantee of
those particular funds and that program. I would say not as well yet, but I think the potential is there to be well,
if not very well.
We had to close three centers down due to places needing their spaces back and things like that. And I just feel
like when we left those communities, we left those parents without access to some quality childcare.
So I-CARE, Inc is to help the community or the families to the low income families to progress being that in some
situations, it depends on the legality of the family and how they are in the United States. Sometimes one cannot
help. We cannot help them to move forward because of lack of resources or a lack of knowledge of how to help
the community.

Weatherization
I know some families that have actually received help through weatherization and it, it, it helps not only the
families like if they're with the weather part, but the, the electricity part as well, it saves their, their fields
though, you know, the cost of their energy each month.
It doesn't service Catawba County, so I'm not, I can't really say
I think it needs improvement. I think many people don't know about it. And I think outreach is vital especially in
the Lincoln County. A lot of people don't know about the program.
I personally don't have any experience with that program firsthand. I know about the story that I've heard and
from what I've heard and, you know, I feel like it would be very well.
The only reason that I do say somewhat for the weatherization program is it's a wonderful program. They do
amazing things as far as helping individuals, whether it's elders, it doesn't just have to be someone as in his
daughter. It can be someone within the community. It doesn't matter who it is. But the only problem that I see
that keeps them from being very well is the lack of being able to serve individuals that they have a language
barrier with. It's, it's almost as if how can I put this? Well I personally do not work with the Hispanic and Latino
community. However, I have a coworker who does, and she struggles with receiving assistance with them
because they're not able to communicate with those families or those families are illegal. So there's nothing that
we can do to help them. So it's, it's just told no, we can't help you. You're not legal or whatever. It may be.
However, if there was a way that they, the weatherization program can learn, okay, we may not be able to help
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you, but you know what, here's a resource that can, so I feel that if they were to do that, it would better the
program as a whole, because you're not just telling them, no, we can't help you. You're telling them, well, we
may not be able to help you, however, these people can or these may be able to help you. And that's the
difference in just a blunt no we can't help you, you know? So I feel that they should be able to also research
different outlets that they can refer individuals to versus just telling them no. And I have had several parents,
they have applied for, I honestly, in the year, over year, I've been here. I have had no parents to receive services
from them at all. So, and I have referred individuals and I'm not sure if it's the program or if it's that if they don't
own the home. So the individuals that own the home have to play half of the cost. So I'm not sure exactly why,
because I'm not, I just made the referral and they take it from there. I don't have any kind of followup with
them. You know, I think we, as a whole should change that, that process where we at least have some kind of
followup with one another, other than an email, there should be some kind of way to keep track of it as a whole.
I'm not as familiar with their program or their outcomes.
Wished we could serve more families or I guess it's for what they can do, I guess is they're doing what they can
do, but I feel like the guidelines are just not meeting, you know, family's needs. I guess their hands are tied it's
because it is a income based program and they only have limited slots of how they can serve the families. They
do have a waiting list at times, so maybe if they could get an extension grant or something.
I think they're doing well with that because they have been able to help several of my families to improve their
homes to where they can live in a house that is serviceable for the family. One in particular that I had needed a
new heating and air. They were in an older home that the, the mother grew up in, it was a rock home. It was
kind of deteriorating very quickly. So they were able to help her make the home a little bit more livable for her
family.
So we don't have that here in Catawba, those services aren't provided from I-CARE. So I wouldn't know anything
about that.
When I came to I-CARE, I didn't even know programs like that were in existence. I didn't even know that was
something that was in the community that was offered. And I thought to myself, if I have lived my whole life and
never heard of such a thing, how many other people out there don't even know this program exists and seeing
the things that weatherization does to a home, you know, I get to see that firsthand more so than some of the
other programs, but definitely makes a huge improvement on living situations for a lot of clients.
I'm not really familiar with weatherization. And because I work in the Catawba County area and that's mainly in
the Iredell County area, but I have read, I have read some of their success stories and I think they're, I mean,
they do a very well job at it.
I think it doesn't help much because I’ve seen a lot of the families that come in and meet weatherization, but
when they come here, they've gotten the job afterwards and then they cannot, they are not considered low
income by a few dollars. And so then they can't use the program. For the Latinos, that's out of the question.
Specifically, if they are undocumented, they're not here legally. They're not able to get any help with the
weatherization at all. They do not qualify to help them, and sometimes they're in extreme need of the help, but
we don't, we don't have a way.

Financial Management
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I'm going to say, I really don't know a lot about that part, but I can say this, they do offer like, and when we have
parent meetings and for the parents, they do offer services for the parents to come and learn how to manage
their finances and things like that. So basically it just would come through our parent meetings that we have,
that they offer sessions on how to manage finances and how to budget and budget and things like that. That's
basically all I know about that particular part.
I would say somewhat again, we have lots of opportunities for families to learn about finances and budgeting
and things like that. But getting the client to attend is sometimes a challenge.

I don't know anything about that one. I'm in Catawba County.
I'm going to say I'm not very familiar with that. There are workshops for that particular area, but I don't get
involved. And so I don't know to what extent.
I say somewhat because the, I feel like the opportunities that are presented for our families, not all of them take
advantage of.

As far as that program, I've never heard anything and I feel terrible. I feel like maybe I should, but yeah, I'll have
to look into that one.
I think they offer it, but like our head start families, they really don't access it. Cause we also provide a workshop
for financial literacy and they're just not as engaged in wanting it as much as, you know, they could use it. But
they don't use it.
I would say that we do have a financial workshop through our, our main office and I know they offer that
through our CSBG program. So I'm assuming if they're doing well on that because we do offer the services, the
community.
I'm going to have to say somewhat only because all we currently can do is refer people to places that can assist
them. That's not like a an area that we are, I don't know. We're not specific with. But we didn't discuss that in
our parent meetings. We do have a parent meeting that discusses it, but I feel like one time out of a whole year
is not, you know what I'm saying? I don't think it makes an impact.
I'm not overly well versed in what they do, but I do think anything we can do for the community to aid in
financial management, because that's a huge thing, you know, your, your money, you have to be able to make
it, do the things you needed to do. And without proper guidance, that would be very difficult.
I would say well to not well I mean, we have at least in with community services block grant CSBG, there is a
finance piece to that particular program. Some financial literacy management training. But I think we can do a
better job of ensuring that individuals are skilled and understand those fundamental I guess the need of being
financially literate as well as financial management skills.
Financial I'm thinking maybe helping our parents, you know, financially learn how to manage their money and
stuff. I think we should offer more classes. I mean, more management of their money and stuff. Offer them
more ways to do that.
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Because they are multiple ways that they could get trained and taught how to do it and how to apply it in their
daily lives. They wouldn't be just up to them to move forward with the information that that they've gained.

Job Readiness Training

All right. Very well. We have a program, we have a program called the CSBG program and that's for people that's
looking for work or people that maybe have fallen on hard times and that's a program where they can go in and
they can they certain areas, they have send them to school, get them job training so they can do job placement
for these people.
I don't know about that one either.
I know with the the CSBG program, I think they do a a really good job with that.
I think they do a great job. My son was part of the CSBG program and so and they really tried to reach out to
many people as possible. So I think they do a great job.
I think somewhat. And I say that because I personally feel there's so many of our families that don't wish to
work.
I'm trying to think on it. I'm sorry. I would thinker before I go back to job readiness program, I'm gonna respond
to it as if it's the CSBG program because that program does work with job readiness and it's actually a really
good program I've had like I said, that's the, like for instance, the lady that did come from went to Mitchell
college to get her GED, she went through the CSBG program to and they offered to pay, help her pay for that.
Something she could've never honestly afforded by herself with three children, you know, a disability and so
forth. However they have served several, several individuals within our community that I know of personally and
helped them to prepare to work, help them with education, the job readiness program, if it's part of the CSBG
program. I think it is very well. Okay. No, but I will say bandaids, you also have the language barrier with them
because the job readiness program, as far as if you do not speak English, they do not have anyone that can
translate there. They do not have anyone who can assist those who don't speak English. That's the only
objective that I have with them. Okay. However, it is a great program.
I would say somewhat well. I think they're understaffed, but I think for the staff that they have and the clients
that they serve, they they've done a good job.
There've been several families who's joined the CSBG program and found jobs.
That is well CSBG also does that with their clients, if that's what their need is they also have a good community,
Oh, access to training for individuals that need that kind of service. They also are always sending us flyers of
opportunity for employment that we pass on to our clients or our, our students family.
We will, we refer people. We have community partnerships that we can refer our families to, and we do have
multiple of those. So I would still say it's not something that's in house. It's something that we refer.
I think I think they do a really good job with that very well. They definitely place a lot of people that just don't
have opportunities necessarily. They, they are able to place those people in situations where they do have
opportunities and not just that they can help them advance in those opportunities and help them get started on
the right foot, so to speak. So they aren't set up for failure. They're set up to succeed.
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I don't really know much about that. I don't know that they have that program.
I'm really not familiar with that area up here. I know that they do that in the Iredell County area.
Job readiness training for, I think that lacks a little bit somewhat. If you, if the parents are low income and they
have to work and they don't have adequate childcare other than headstart it is pretty much impossible for the
parents to go back to school regardless regarding of this GED or above because they don't have the income to
be able, or the opportunity to have somebody to take care of their kids. Also the lack of bilingual staff for the
Latinos. Most of them do not have the computers and also them don't have a vehicle or driver's license to be
able to go. For example, to Mitchell community college much less be able to afford a daycare, to be able to take
care of their kids while they're taking their classes. So that, that I think the community lacks on helping the low
income families, Latinos, and Americans as well because of the lack of money, lack of places that, that, that
could take care of their children.

Employment Assistance

Yes, ma'am, that's in the same program (CSBG). It helps those people also, or even just anybody that really, that
they meet the criteria to come in and get a to come in and, and, and fill out applications. And we have a person
that specifically helped them to find employment. Yes ma'am.
I know that we, we try to help families as much as possible on both of those.
Somewhat, I think like with CSBG they do a good they do a lot of work with trying to get people employment,
but like with our headstart families we may not do as much as we could to try and help them with employment.
That program is also part of the CSBG program. All mostly I personally, I have referred individuals there for
assistance. I have never heard of anything coming of it and I'm not sure why, so I’d say somewhat. I'm not going
to completely say it's terrible because just because it didn't work for my family, because I have seen where it has
worked for others within the community, but I'm not part of those cases. So I don't know that outcome to say
that they're not at all doing well, so I wouldn't, I would have to say somewhat.
That falls under the same program. So I would, you know, same response somewhat, but I feel like they need
more staff.
There again. I think the CSBG program takes care of that. They do interview, trainings. They do resume writing.
They help to connect our clients with the community in internships. We've also had some interns from our CSBG
program that come in to learn early childhood. And we have actually employed many of those that have come
to us.
So that's not in Catawba County either.
I'm not as familiar with the inner workings of that program, but I hear a lot of good things about it. I just,
firsthand experience. I don't have it.
There's some contingencies to our success. The individual has to be locked in. They have to be focused on that
goal. So we established a goal. We provide the opportunity, but they have to take the necessary steps to ensure
their success.
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And the reason why I say somewhat with employment assistance is because, because I feel that we have a
program that is very well to offer. A lot of people in my community could benefit from, but it's not advertised.
It's not known to the community that I-CARE has that service that we offer that service.
And I'm pretty sure. I don't think that's offered up here (Catawba). I mean, we do offer them, you know, the
ability to get it, but I think it's for the Iredell County residents as well.
Employment assistance. I think there's that somewhat employment assistance for Americans, US citizens is
there. You could go and they will train you and they will help you with your resumes and, and help you look for
jobs. Now for the Latino community because of the barrier, the language they often cannot be helped. They
can't get a better job or work on a resume because they don't know how to read and write English or speak it.
So job opportunities might be out there, but not for them. I think as a community, we need to do better to be
able to teach them so they can move forward as well, along with the rest of us.

Educational Assistance
Very well because they also have those that maybe want to go back and retain a GED. They had the program
also. They have people to, you know, get their GED and just move forward from that. So I'm gonna say very well.
I would say very well, cause I know that CSBG often takes care of financial assistance for some of our headstart
parents as well. And that we do have many different resources for families to attend school. So I think we do
very well with them.
Educational assistance is very well. As stated previously, I have had various individuals that have received
assistance with education and that goes beyond just paying for helping them pay for it, help them figuring out
what exactly it is they want to do to help them figure out where do you want to go to school? So I feel that that
program is very well.
There again, the CSBG program does that. And if I had a parent last year that needed they did, they were very
helpful in getting her a job. Then they got her into a phlebotomy class to further her education to help her to get
a better paying job. So I think they're, they worked very well with communities and get these connections with
the families and get them on the road to becoming a better situation for them.
We have a lot of community partnerships with that. So I'm going to say that we do very well in that area.
I know they really get engaged with the community to let the community aware those services are there and
they go in my opinion, above and beyond to make sure that the clients get the help that they need to get the
education they need.
I know that a lot of parents have a lot of people have come to our care with going back to school and getting
GED and learning trades and things like that. So I know for a fact they, they do a really good job with the
education.
They do help them to go back to school and you know, work on helping them get into their GED and stuff.
Yeah. That I think we've lacked, we lack a lot. Educational assistance is not there for a lot of, of people, low
income families. We need better programs that have daycare while the parents are studying. That way they're
not worried about how they are going to be able to afford a daycare while trying to get their GED. For example
one works and their paycheck goes to daycare. So then they have to work extra to even be able to even think
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about going back to school. So I think we need programs for both English and Spanish speaking that could afford
it, could afford taking the family as a whole during the learning process. So if a child is getting educated, maybe
the parents could get educated at the same time in a different setting of course. But that way the family is
progressing and overall, and education in the home is being given.

Housing Assistance
I'm going to have to say somewhat because I don't know a lot about them being able to do housing. I know they
do refer me for a referral for people to get housing, but I'm not sure exactly how that works.
I don't, I don't know about that one.
I think maybe just from the headstart view I don't think that we are very helpful because there's not a lot of
housing available. The the housing that is available normally has like a long wait list. So we can't quickly help
families with housing problems.
I'm not familiar.
I don't have any experience with that.
Thanks for housing authority. Is the housing part, as far as affordable housing. What we do as far as housing is
concerned is we can assist them monetarily, as long as they've been in the program long enough. But as far as
property or apartments or anything like that, our hands are tied as far as the qualifications and they, what they
require.
I was unaware that we even had housing assistance. I've actually been looking for assistance with housing, and I
had no idea that we even have that program.
I'm not sure that we provide that. So I'm not familiar with that if we do.
I know they offer it, but I haven't heard of anybody actually using that one.
Well, very well. We can't pay deposits that, you know, we can help with like first months rent and all that, the
Statesville Housing Authority. I mean, there's like a long list for that. So there's not much affordable housing.
Most of the ones on my caseload are single moms. And so there's not a lot of affordable housing for.
I think, I think if a client comes to CSBG or the headstart needing housing, that we help to find resources for
them. So I think we do that very well. Even as family service workers, we do that. And even the previous
question our program helps those families with getting them into education or employment or whatever their
needs are, whatever their goals are as well.
We have a lot of community partnerships with that. So I'm going to say that we do very well in that area.
I'm not real familiar with their, their ins and outs of the housing assistance. I've just heard bits and pieces about
it. So I don't really know enough to speak on that one.
In between that somewhat and, and not solely because we don't, we don't have housing. So we can provide
housing supports through weatherization or, you know, rental assistance, you know, those things. But we don't
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have actual housing to assist the homeless population or those in substandard transitioning, you know, from
substandard to homeless or, you know, homeless to house.
I don't know that we have a housing assistance program.
We refer them to different people out in the community that can help with housing.
I'm not really familiar with the program.

Emergency Assistance
I'm not sure of the name of the program that do help with assistance or they have referrals. They can make
referrals for someone for other places to help. So I'm going to say very much.
I don't know a lot about that. I know that we we will help find resources for the families. I don't know if we, I
don't know a lot about that one. I just know that we helped fund we, I want to say very well with us, helping to
find the resources for the families when they need it.
Do very well with that. I know CSBG works to help families with those things. And also in head start, we do a lot
of that.
I'm not familiar with it
I would say very well, but I feel like we could have more partnerships with different agencies so that there are
more options for families who have those needs.
I was unaware of that as well.
Other than when we just got this Cares Act funding, we had not been doing that, that I'm aware of. So I would
say not well.
Somewhat. There, there is a monthly legal aid clinic that, or that is offered to all I-CARE participants in any
program, but it's an electronic Webinar-based legal clinic. And I don't know that they have any participation. I've
only had one parent out of head start ever participate.
I knew if you were in the CSBG program, they helped with that.
We just have gotten a new funds through the COVID that we have sent out to the families that are able to help
them with those types of needs, such as the utilities or transportation rent, jobs, training, all of these things are
being offered, especially right now to those that have been affected by COVID. So I think we're doing that very
well. And if a family comes to us through headstart, it means that we make the connections of where they need
to go to get that assistance. I just gave a family, some information just yesterday, I think that needed help with
her utility. So we try to connect them as quickly as possible in those situations too.
I feel like this is a huge area and I feel like we truly do. We're on it, on our game, so I'm going to say very well
when it comes to that, we are very willing to assist people during those times.
I think I think that's done very well with the limited resources that are available because that's a segment that
just tends to need more than it gets because there's so many people in need. It just seems to go so quickly, but
they do very well with what they have.
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On the family support side, those programs are so outcome driven that we had to tweak our, our approach to
ensure that we had goals set and those thing. We put a lot more emphasis on the workforce development, the
education, employment, and not as much on the emergency assistance that we do provide it. Rarely did we just
provide emergency assistance to random people off the street. Now with the CARES funds, we're able to do
that, but under our normal you know, normal circumstances, we would not be able to just provide emergency
assistance to anyone seeking it.
This year with the COVID is the first time that I've, I recall us saying we have funds to help pay for emergencies,
you know, like bills, grants and things like that.
We have different, a lot of resources that we can go to if families need folks with their power bill, water, bill
even diapers things of that nature.
You have to be a us citizen, so it does help you as citizens. So with the Latinos they are not able to get assistance
for any bills or even in the pandemic. They were not able to get assistance from us or the government at all.
Even though they pay taxes. So we lacked in the community for, you know, different cultures.
Legal Aid Clinics
Yes, we have we have a program within the program is legal aid and they do help people with legal assistance.
So I'm gonna say very much.
Yeah. I don't know about that one either.
I would say somewhat, I know that we do offer legal aid clinics every month in Iredell County, but there's never
a time that it's brought like to Iredell County or any of the other counties that we serve. So sometimes it
prevents creates a barrier for families to get across County lines to go get that resource.
I'm not familiar with it, but I'm, now we did have it here. The, I know it was sent out to the public and the public
knew about the legal aid.
I don't have any experience with it.
The legal aid clinic. I personally haven't had anyone to join it, but I think it's a great thing that they have that
because a lot of times you don't know your rights. A lot of our families don't know their rights or they may want
to have a divorce, but they need to know exactly how to go about doing that. So as far as that program is not
held often, as far as I know, however, when it is held, it is I feel like a great opportunity for our community as a
whole, to be able to join that and learn about your different rights. So I will say that it is it's very well. Okay.
Especially considering the individuals we serve, they can't afford to go and speak with a lawyer most of the time.
So that's an awesome opportunity to be able to sit down and talk about legal services and what you can do
about certain situations. It's not just lumped up into one thing. They actually have different categories. Like it
may be about divorce or it may be about, you know, housing and your rights in housing. So it's not just one
meeting. So I feel like, yeah, that's very well. So it's very well.
I think they do very well with that too. Cause a lot of parents use it.
We offered those once a month.

Those are offered. We do have those at our main office. We get a list every month from Shelton Moore, he's
over the CSBG program. And he sends us a list of all the workshops that they have every month. So typically
there's one for a legal aid. There's one for expungement of any kind of criminal record. There's a workshop on
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that. There's just a lot of different workshops that we get and that we pass that out to our parents once a
month. So they'll know what's coming up so very well on that one.
I'm going to have to say not at all because we don't do any of that.
I just noticed it's here in the, in the office that I'm at. So I kind of see the attendance if the attendance is, is up
and down. So, and I assume that probably is based on the need in the community for that type of service.
We partnered with North Carolina legal aid and so we're one of the sites here in North Carolina where
individuals can travel to attend those sessions. Now, since COVID of course, you know, that had changed, but
prior to, and I guess once everything opens back up, you know, we'll start back hosting those sites here for those
sessions here.
Oh, I don't, I don't know much about that. I know we used to offer like one of those services. I can't remember
the name of it. I can't recall any other legal, any other time that legal services is offered. That's been years ago.
I'm really not familiar with that one.
I think we need to stress that a little bit more on educating my family, their legal rights. It's very broad. I don't
know much about legal, but you know, a lot of families do have some issues and they might not know where to
go or how to deal about it or be embarrassed. But if we had programs that we just talked overall in general and
have legal personnel come and talk to them, I think they would be more informed to help them for the Latinos. I
think that would be extremely important. I think we lack there a lot because they're afraid to come and speak as
it is because they don't know if they even have rights. So the community, if they had training, educate them. So
they know that they do have rights regardless to be able to know how to get their documentation, for example I
think we would need that in the community.

Community – Scale of 1 to 5
Literacy Needs, access to library, bookmobile etc.

I think that I honestly feel like that is something that is very beneficial for our community.
It's hard for me to speak on Iredell County, cause I'm not really familiar with that, but in Catawba County, I
would say it's not a real big concern because we do have so many libraries and we do have the mobile library. So
I would say for this County, it's probably a one.
I'm not very familiar with that. So I would say, I mean, it's the least concern.
I think we need more literacy adult literacy for our English and Spanish speaking families.
I really feel like it's a one. Cause I feel like a lot of people use our library. We have the book that travels we have
a lot of resources for literacy.
I'll be honest because I feel like in today's society, we're so mobile based. And so digital based then I don't know
how many of today's younger generations are going to actually take the time to go to the library. So I would
probably say a three on that based on the fact, I think that that media and or that the digital media has taken
over.
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They need to be able to access the library to get help. And literacy is a something that everyone needs to have
access to.
So for the American citizens, I think it's so one, because they have access regardless, you just need a driver's
license or their kid's ID to be able to get books and have that even mailed to you. So reading resources is great.
Well, so it would be a, you know, a little bit more, one least. For the Latinos, I would say a three or maybe a four,
for children to have their IDs with their meal card to be able to get books. However, a lot of the Latinos that do
not have that are not here legally they're afraid of driving or don't have driver's license. So the kids miss out a
lot, I'm going to the library, I'm going to go get books or, or having books mailed to them because they're afraid
of deportation. So I think there, I think it lacks a little bit, I'm thinking that's a lot.

Need for more job training
I don't want to rate it too low because I feel like I don't want to read it too high either. Cause I know that we
help a lot in the community, but I still feel that we, you know, we as a community can come, come together and
help people more on job training.
And I think right now a lot of the jobs here are more willing to train. Because whenever you, you see a lot of like
furniture, places in manufacturing that will say no experience necessary or train on the job.
Concentration to me would be not as adults, but I say young - 18. They need more training when it comes down
to employment.
I just think that most of our jobs are very entry level in Iredell County and Catawba County. And if they had some
more specific job training, maybe people could go in above an entry level position and be able to sustain a
better income.
Cause it's very much needed for families.
I just feel like a lot of people in my community they don't really get a fair shot because they've had some, a lot of
adversity as something's happened and they get told no a lot because of that. And that could be criminal
background. That could be things that happened years ago and just finding a job that will give them a shot and
decent money, not, you know, scraps that they can barely feed their family with, you know? So I, I know for a
fact it's a good paying job or you know, jobs in general in my neighborhood. My community is definitely an issue
because of, because of that.
Getting them ready to know how to, they've never been in a job or, you know, been out for awhile, maybe
learning how to act in a workplace and stuff like that. Maybe giving them some ethics and stuff like that.
For Americans, for you as citizens? I would say three. So the training is there. I think it's the lack of motivation.
Instead of just training them for a job, we need to train more on their mental state because when you're low
income, there's a lot of other factors that come with it, mental health you know, not, not knowing that, that you
can actually make it up there. So training, I think for mental health and awareness first would go then hand in
hand with the job as they will feel more positive that they can make it, they can get a better job, get a better pay
and, and, and have a better life, you know, instead of running an apartment, be able to own your home and, and
buy a car and, and make it. And then to not that they don't want it because obviously we, as Latinos come here
for a reason to better ourselves when we can get education in other countries at all. But it's the barrier of the
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language. How can you prepare yourself for a better job or go to trainings when you don't know the language
and you don't know where to get that education to begin with? Without repercussions as well as there are some
that, because they don't know the language. But in their countries they are lawyers, are doctors, nurses,
teachers, but none of their education here is valid. So then again, you have a doctor that is being a dishwasher in
a restaurant because they can't use their education. Well, their, you know, degree here. So I think we need a lot
of help on that area to be able to, to use, to transition someone's education from one country to another.

Not enough jobs
I would say three because I do feel like we have, there are some jobs available, but they may not be necessarily
what people would do, who or they think that they can do.
That's a hard one for me, because I feel like one would have to want to work in order to seek the training, if that
makes sense.
I feel there are enough jobs. It's just, again, it's education and training.
There's some out there it's just accessing them.
I think what keeps some families from getting those jobs is not having to train, but I think right now this way I
would say that it's more difficult to find work.
Well, it just employment, employment numbers can sometimes, you know, imply that there are tons of jobs and
do the employment rate is not, not as unemployment rate is not as high, but a lot of times it's, it is higher
because there's people in the household that would be working if they could get a job that would meet their
qualifications, so to speak. So it's not just the, some jobs are just, people are not qualified for when there are a
level of jobs that they are qualified for that's not available a lot of times. It seems like we've pushed us to so
much automation that we're taking away a lot of the jobs that people could use to help support their family
better.
I partner with different agencies and employers. So I do know that there are some jobs out there.
It's not much for them to choose from. It's not that much for them to choose from. And when you look at cause
where I live, my community is predominantly African American people who live poverty. So for them, you know,
it's just a lot of hurdles that they have to get through and get over just to really be able to maintain or even find
a decent job, paying a decent amount of money.
I think we had more jobs before the COVID.
There's plenty of jobs I think is just depending on their, going down with mental state to teach that all of us, that
sometimes you have to start from the bottom to grow up to the top and that it's okay. Cause I think a lot
struggle with, I am too good for this job. So then I am not just not, I'm not going to apply period and wait until
there's a job that I think is better. So I don't think it has to do with the community. I think that has to be with
oneself as a precedent. There's plenty of jobs out there that they can get and do apply for. So statistically, a lot
of Latinos have several jobs. It's just a pay that is effective for them. Cause some of them make even less than
the minimum wage.
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Adult Education Opportunities
A lot of families have had to or individuals have had to actually quit school at a young age because they had to
help raise their sister or raise their brother, or make money to ensure that the household was taken care of
because they had that single mom, they did not have a father in the home or whatever it may have been. It was
various situations that I have learned about them. Where a lot of them don't even have a high school diploma.
I've had some that had eighth grade education. I didn't even know you could quit school in eighth grade in the
United States. So you know, as far as adult education, I think it is a great concern because without education,
you're not going to get that job that's going to pay you enough to where if you have a flat tire, you can get that
tire fixed and not worry about, Oh, I'm not going to be able to eat for the next two weeks until my next
paycheck. So adult education is a great concern, especially when I have run across several individuals that don't
have a GED, a GED or a high school diploma. So, you know, education is important. Education is, is it's
fundamental to what you're going to need to succeed to me personally.
I mean, I think that, you know, we have several local colleges again, you know, I-CARE provides adult education
needs. I think all of these kind of tie into transportation, which is the underlying reason for any of these issues
for both of our counties.
I found that several of our parents this year, our guests, are illiterate. They have the GED program, but you
know, more opportunities for like, you know, adult literacy and things like that. Because you can't pass a GED
test if you can't read it right.
I feel like the opportunity is out there if you desire to obtain it.
If we don't have educated adults, then it's going to be very difficult to raise an educated youth. And I think it
starts there. I think the youth definitely needs to be educated, but I think with the adult education, it's almost a
trickle down effect. You know, when, when the adult is educated, they're more likely to tend to lean towards
the education of the child. So they see the importance of that. And they're going to push the child to focus more
on education versus, you know, not throwing it to the wayside. Like it's not important.
Even though we have resources, so we have community colleges in our service area. I think some of the
challenges though, are the offerings. May not have enough sections. Sections fill up or the times that those
opportunities are available are not always you know, support the, the individuals that need it most.
I'm going to have to put that up there. Kind of goes hand in hand with the job. The lack of resources for, I guess,
learning skills and in realizing that you can go to school, you can go to college, you don't have to, even if you
drop out of high school, you know, you can get your GED and you can go learn a skill and don't necessarily have
to be college driven. You know, you can go learn a skill and in a trade or something and, you know, make some
good money. But I think the lack of knowledge, we don't have enough education is not being poured into my
community. So that parents and kids, especially young youth are aware of, of those things that, you know, it
doesn't have to necessarily mean college, you know, there's other avenues.
I think if we could get the education to some of the parents and help them, that would make a big difference.
Again, the opportunities are, I think are more catered to the ones that could afford it. In which case that's why
they have their degrees. A lot of the low income cannot afford for somebody to take care of their children, to be
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able to go to school. They're working just to be able to take care of their kids in the daycare. So that, that is that
is a hard thing for the adults to be able to get an education. Most definitely we need a cater. There needs to be
able to help them move forward. If they can't afford a transportation, they can't move to go to school. I think
the community forgets of the low income families. Opportunities are there for all to get an education as if you
think of it broadly, but not really when it's just the low income, because they can't afford to go to the school
because they have other obligations and they could barely afford paying those obligations.

Homelessness
I want to say we, we have a lot of it in our community. We have a lot of people that that are homeless.
I think that it's grown in the last couple of years, just with the families that we see that we serve. Our homeless
percentage has grown. And just from learning about what, what I'll qualify as a family as technically homeless. I
know that we have a lot more families who just may not know what resources are out there available to them.
And we may not always be able to see that a client is homeless without really speaking with them.
Yes, I feel it's growing and I feel that a lot of the empty buildings that are around could be made into homeless
shelters or halfway houses. I just feel like there's a lot of wasted resources that are there for whatever reason,
because you know, if the shelters are all full, then what happens to the ones that didn't get to the shelter before
the cutoff time. Right. But may not, if there were more places, then we would, wouldn't have such a big issue
with it.
It is a great concern as well. I've had whenever I know you're not from here, but just riding around. There's so
many homeless men and there’s homeless women, but there's a lot of homeless man as well. And they are on
every side of our County, you know, you have, I'm not sure if it's a good way to say, but you have, what's called
the bad side of the community. Then you have what's the more, I guess, even like country club, you know what I
mean? So even over there, there's homeless people walking now. So I'm feeling that it is a very big problem. I
remember whenever the coronavirus hit and everything shut down, right when things started opening back up, I
went for a ride and actually watched several homeless individuals eating out of the trash can as if they were at a
dinner table.
So, I mean, they had like leftover burgers, laid out on top of the trash can and they were just eating it and they
would dig in and it, it broke my heart to see something like that to, I couldn't imagine, you know, I'm running
across several different families. The McKinney Vento act. I'm not sure if you're aware of that one, but for a
family, it's actually an act that you, you don't have to actually live on the streets to be considered as homeless
with the McKinney Vento act. If you are not, you don't have a stable home say for instance, you and you're
moving from home to home or you might have a family member who says you can stay the night here on
Monday and Tuesdays, but that's it. So you don't have that steady home, that steady place to go to. So I've had
several families where they are considered homeless because here you are during the daytime, you don't have
anywhere to go. So I'm not, you have to stay at the shelter some nights, you might have a family member that
opens the doors to you, or you're staying with someone, but you don't have a bedroom. You're sleeping on the
floor. That's actually considered home. You know, if you're sharing a room with your kids, you have someone
that's like, okay, well, you had a hardship, you lost your home, you got evicted or your house caught on fire and
you go and you move in with a different family member and you, and all your children are staying in that same
room. That's considered homeless. There's various ways of considering someone homeless and it's, it's more
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popular than you would. You would think like it's a lot of homeless families. There's a lot of homeless women
that are carrying their children from place to place with hopes that tonight when I lay down, I can at least have
my children in a home instead of a car or in, at a family member's house instead of sleeping at this shelter where
I can't even sleep because I have to make sure that my children are okay.
We've there's I guess we're seeing a lot of it right now and I've got a lot of single moms and the domestic
violence. Yeah. We're seeing a lot of, a lot of that right now.
We are identifying more homeless family more than ever. And we are getting more of homeless children in our
headstart.
I was feeling like the numbers could be lower. We do applications and you know, we've reviewed the McKinney
veto act. And I'll feel like even though there's not people roaming the streets, there are still a lot of families who
are doubled up and things of that nature. So I still feel like, I feel like personally our numbers are high, but it just
could be that I stay in the house.
Nobody in this world should ever be homeless. There's too many people living in this world and too many vacant
properties in this world for anybody to ever be homeless. I feel like a lot of communities, especially in the older,
more derelict communities investors will come in, you know, buy a couple properties, renovate that property
and make it very beautiful. But at that point they've taken it away from the people that, that live in that
community. They've taken it out of their affordability. So that just takes away housing from people who just
can't afford the newly remodeled house. So I do feel like it's a growing problem.
I just think it's sad with homelessness. I mean, I don't know me and my husband talked about it all the time. I'll
be empty buildings and, you know, there's just gotta be something that we, that, you know, people can do to
help people who are less fortunate and Catawba County. They have, they do have a homeless shelter. It's, it's
sad. I mean, they make them get out at seven o'clock and I know, you know, they can't, they can't stay there all
day and do nothing, but what do they do when they go out?
We have a few families that are homeless. I've been noticing, homelessness has a lot to do with mental health
and we as a community are not strong enough or educated enough and mental health and accepting the mental
health issues to be able to help the community. And that goals equal for us. Citizens are not veterans. It's a
struggle and it's a problem.

Affordable and safe housing

I'm gonna say a five is still because I think a lot of people do have affordable housing because of course we do
have the section eight and we have the public housing and things like that. Now that's for the lower income
families. Now. I'm not too sure about the families that's working. I'm not too sure about them, but just for the
lower income families that we serve, I'm gonna say most of them, probably about a five.
I think it's kind of goes in line with the homelessness you know, help them, people get in the homes.
A high need in our community because there is some, but it's not enough. And whenever you need housing, you
need housing. And then a lot of times those areas where there we do have the housing available it's not the best
situation and there is more crime and things there.
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Yes. I, this is kind of a soap box for me because sometimes when there are affordable housing communities, a
lot of times there are people who are allowed to move in and kinda, you know, it only takes one bad Apple in
the basket. Right. That can make things more difficult for everybody else. And I just feel like The requirements
should be stricter. As far as a criminal background check for the, the people moving into those places I feel like
there needs to be more monitoring in affordable housing. And when I say monitoring, I mean I know there's not
going to be somebody in the office 24 seven, but there's just so much negativity going on in the parking lot and
from building to building and, and things like that and, and violent shooting and just a plethora of things that
could be avoided if we took some different measures.
I used to live in Greenville County is South Carolina, so it was much bigger and I'm here and it's such a small
County and they do not pay you as they do somewhere like where you're at or in, or in Mecklenburg County,
they'll pay you way more. The position I hold here pays like $8 more, but in a different County, you know, so I'm
here. I'm like, you know, you don't make that much money. I'm going to say about 85 to 95% of our, our jobs
may pay you $9.50 an hour. But when you look at these houses to rent, they're wanting like a thousand dollars a
month for a home that isn't even in a neighborhood where you could leave your door unlocked. Like, you know,
there's, there's been several different crime, like crimes committed on that side of town and you're wanting a
thousand dollars so they can't afford it. And no one can afford this housing here. And then that leads you to go
to the only housing opportunity that I personally know of that can get you into a home quicker than say Habitat
For Humanity. You can do that program, but it's gonna take you awhile. Cause you're going to have to do those
classes. You're going to have to put in your man hours for this going to take awhile. And you can't apply for that
as well. But what are you going to do in the meantime? So a lot of them are going to our housing authority and
so many that our housing authority you're on the list for years before you can even get a home. I personally was
on the section eight list for six years. Six years before the, I got a call by that time I had already, I denied it
because I had already went and make the steps to, to figure out another way. But six years, you know, that's a
long time. And there's really no. Where else for you to, there's no additional resources that I was aware of. I see
we have a housing assistance program now, but I wasn't even aware of that. And I worked here, you know, so
it's like, where, how can we help these people in our community? There's only one resource, the housing
authority. So she can get a project, the go to public housing or be on this list for six or seven years with section
eight, you know, and all of these projects are taken. So you're going to be on the list for that as well. There's
really no, no resources around for housing, unless you want to go to a different County.
We have housing, but it's turned into long-term housing for many, many families. And so there's not enough
housing for new families who are experiencing housing needs. They just now need public housing. A lot of ours
are generational that are already in there, I guess is what I'm trying to say.
We that sometimes I think we need more Statesville House and Authority. It has a very, very long waiting lists,
like years of waiting.
It's like, I was just talking to one of my girls and I've actually been to her house and what she pays $550 a month
for is like, I can only even believe that they charge that much. She has got holes all throughout the house and I'm
talking rats, like guys, rats just run out. And actually the landlord was there this morning and she, has asked the
landlord over and over to fix the holes and they won't do it. And it's just the conditions that some of these
people live in. It's like, shocking.
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We see a lot of families that are really suffering because they don't have affordable housing, the homeless
population. And even some of our families are, are having a hard time. We’re finding a lot of them are doubled
up. There is just not a lot of affordable housing.
I am concerned about that because a lot of our families try to find housing, but it's just, it's not affordable. It is
expensive. So, and when they are cheaper, it is in the, you know, in, in sometimes a bad neighborhood or not
safe neighborhoods.
I really think shelter is one of the main things. I mean, if you don't, if you had education and food without a
shelter, it's still, you're, you're lacking some basic needs. And with the shelter, you, you gain security, you know,
you gain a little sense of privacy and a sense of safety really. And yes, I do think that they need to, to do
everything that they can from a city County or state aspect to keep those neighborhoods safe.
We just very little, very little affordable housing in our service area. So if you think about those living in poverty
and your rent is $800 a month it presents quite a few challenges. The other issue is, is substandard housing. So
we have some slum Lords. So you have unsafe non affordable housing in our service area.
You know, it's, the housing issue has been something I know I myself personally have gone to like council city.
And spoke about it. I've talked to County commissioners. I spoke with different people in my community about
the condition, the housing thing. Right now we're, we're seeing a rise in rental places, buying homes and low
income areas and asking just astronomical amounts of money for a home for rent. Perfect example, you know, a
home that's literally probably three blocks from my house. I mean, like I said, I live in a community that it's got
some issues, it's got some issues, you know, so nobody is undesirable, put it like that. So it's usually where
people who can't really afford to pay the high rent, but make too much money to be, to have section eight or
public housing be an option you kinda get stuck. There basically is how I see it. And there's a homeless, like not
even three blocks from my home and it's the rent is triple my rent because some realty place from Charlotte
bought up all the little houses and remodeled them, threw some paint on them and remodeled them. Now the
rent for that house is three times my rent. Who in the neighborhood will ever be able to afford that? In that
neighborhood in my neighborhood. I'm just speaking in my community, you know, nobody over there can afford
that and afford to feed your family and raise your kids, you know, and no husband, I mean, you'd have to work
three, four jobs. So it's become that you either get stuck with paying triple rent versus somebody who literally
two blocks away from me or you have slumlords. And we've been really going hard and trying to figure out how
to get these landlords held accountable for the way that they are allowing their homes and people to live.
Those homes should be condemned. No one should be living in those homes. Like they just shouldn't. The
conditions are just, Ugh. It's bad.
Housing is expensive and, you know, I mean, I know we have the assist, you know, the assistance apartments
and stuff like that, but there's such a long waiting list that it's hard for this, for families that physically who are
not working or have a low income.
If you're struggling economically, you're going to struggle to have an affordable house where it's safe. Low
income families being Latinos or American citizens are forced to live in what they would call the ghetto where
there's not a lot of police and safety because of their economical state and pretty much you’re just forgotten
there. We should care to help all and strengthen us all to be able to prosper. But I think our community lacks
that. It's a lot of division between the haves and have not.
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Lack of transportation

We don't have a lot of public transportation. And, and that's, that can be a problem with, you know, with the
parents getting the children to school, they don't have adequate, sufficient transportation, or they have to
depend on somebody.
I feel we have, we do pretty good with that.
I would say that it will be a three, cause we do have some public transportation, but it doesn't run all hours of
the day. And it doesn't go to like every community and it's really hard to get a new stop added. We wanted to
add one so that white families could be dropped off right here at the center. And it was like a years, like several
years out process that we would have to take in order to make that happen.
Concentration to me would be not as adults, but I say young - 18. They need more training when it comes down
to employment.
It's not available in a lot of the places where we have, where we service family and the hours that the public
transportation operates. So the hours aren't convenient for the, for the clients or for the community?
There's no public transportation here. It’s so hard for anybody to get around. If they don't have their own
transportation or if they don't have anybody that is reliable, they can take them to and from appointments or,
or work or school. That is one thing that the community definitely definitely is in need of.

Last year, we only have, we don't have much transportation here. Only thing we have is what's called ICAT and
we have taxi cabs. So you can have, you can get a taxi cab service. But from my understanding, it's pretty
expensive just to go across town and our ICAT service. It's a van, there's like several vans and they pick you up
and they take you to like doctor's appointments and stuff like that. However, you have to have Medicaid in
order to use this service, or you have to I believe you have to have Medicaid in order to use that service. So for
individuals that don't, they’re stuck. And then like where our center is now, the grocery store for where I am
now is probably 10 minutes driving. So transportation is a major problem, unless you know someone that's
willing to help you, then you kind of just stuck with either paying out of pocket for a taxi cab to take you $6 or $7
to go, 10 minutes down the road, or hoping that you have someone that cares enough to take you.
We have very limited bus routes and they're more in, in town and I'm not sure where you're from, but you
know, our town is maybe a quarter of the size of Charlotte. So that's basically our bus routes for both counties
that I serve in Catawba and Iredell. However, we're very rural counties. And so those families who live in our
Iredell County or Catawba County that live, you know, 20 minutes from the main center of town are, are unable
to get to jobs. They're unable to get to doctor's appointments. They're unable to get to schools and education
needs. They're unable to get to I-CARE.
Yes. Since that we have no public transportation. We tried to use a I-CAT for our families, but I-CAT won't wait
while the child is dropped off and picked up.
I had a terrible time with that when I have one girl that was in a domestic violence situation where she had
nowhere to go. So we actually are helping her staying at a hotel for a few weeks. So she gets a check and just,
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there's like no transportation. We were even paying for cab service and that's not even dependable. They show
up late or don't show up. And so it's been, that's been a big mess. Like she had to drop the baby off at daycare
or the sitter on 5:15 in the morning. So a lot of the taxis don't start until 6:00 AM. So it's just been, it's been
rough.
The fact that we have no public transportation well, we have very limited. Let me say I-CATS will only come pick
up for certain situations, but we don't have a regular public transportation. Okay. Now a lot of our parents
sometimes are without transportation, so that's especially difficult for them.
There are some of our families who still do not have vehicles or they don't have their license or things of that
nature. So and the, the way sometimes the distance to the bus stop is far.
I know there's a lot of public transportation and I see a lot of people utilizing the public transportation. And I
know that that cost the taxpayers, you know, a lot of money and it costs the cities, but I think they've got a
decent handle on that. And I may not have enough information to really form the best opinion on that. But from
what I know, it seems like they have a decent handle on that.
We do have public transportation in our service areas. But it comes with conditions. So I'll start with just, ICAT.
The general public doesn't have access to, to meet their transportational needs. They do assist the elderly and
disabled population. But again, those that are just seeking transportation to employment or transportation,
education or even errands, they don't have access to it.
There's transportation. They have I-CAT and it's like public, a public mode of transportation. They have like a
little route that they do too, that you can get on. It kind of takes you around the, around Statesville, you know,
for like 50 cents or something like that. So I believe we have a taxi cab service left. One, I think. But as far as
public, that’s all we got right now.
We do have some parents, you know, who, who do ride the bus and if you're homeless, you, you don't have
transportation usually. And you know, transportation is a big deal to me. And sometimes just because you have
a vehicle, you may not have the gas for that vehicle.
I think for the American citizens there is transportation out there regardless of the economy. You always have
family, neighbors. We have the ICAT, so that I think is covered. There's ways to move around. So then Latinos,
because if you're not a us citizen, you can't get a driver's license. Therefore you can not have a car. Now those
that do have a car cannot drive around because they don't have a driver's license. And so sometimes, you know,
parents can’t take their kids where they need to be, or they can't be in sports or any extracurricular activities
because of the lack of transportation. Because they can't get their driver's license, medical appointments in
general.

Services for disabled children and family

I'm going to say about a three because we do offer a lot of services for disabled and children, you know, with
disabilities and things like that. So I'm gonna say about a three.
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I would say maybe a four for that one because there are some services, but they're limited and there's lots of
times parents don't know what's available or how to attain those resources.
I'm not familiar with.
Sometimes a lot of our parents are not educated and so they don't know what resources are available to them.
They don't know how to access those resources. And a lot of times they don't understand the verbiage that's
used in order to find out if they qualify or not qualify.
We do have several services for disabled families and children. Oh, we have different schools. We have different
therapy options, mental health options around this. We do have that. And it's not like they don't know about
them or, you know, referrals to them are often made, not just here, but in doctor's offices, I've sat in meetings
and whatever, and now even discuss some of the different resources for that, that I was aware of.
I do have concern for those families who are over income and what services they're able to receive. But as far as
low income families and that need, we meet that need for them.
I think the services are there. Just the families need to be educated more on them.
I think the school system and the private services are doing real well with those services. We just need to
identify them and get them in the program.
Just because I don't know of a lot of them and maybe there should be a little bit more.
I think it's very important because I mean, life is tough enough if you don't have other adversities to face, but
when you do, I think sometimes it can be, it could definitely be more difficult and take a greater toll on not just
the individual, but the family.
I think that when it comes down to education, so just making sure that the community is aware of those services
that out there, but there's some partners out there that that are in that space and doing a good job.
I think that the support that those families receive is adequate and, and, you know, sufficient, I believe that
there's plenty of services out there and a lot of places that, you know, can do referrals and things like that when
needed.
I think that we, we provide very great services for our disabled children and families and stuff.
Overall American and Latino they have really good services. They do in this community, but only for certain
disabilities. They lack for down syndrome and they lack for autism. Down syndrome, they have really good
programs till you are done with close to the middle school, and then there is none. So those children need a lot
of support, those teens and young adults. And unfortunately our community does not cater to them. So they're
kind of like out of the loop for awhile Autism, it's fairly new that they are accepting what is autism and how it
works. So there's not really a lot of counselors or psychologist, therapists that works with children with autism.

Teen pregnancy
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That has to be about a five. Cause I don't hear a lot of resources for teen pregnancy. I know we have a few
places, but I'm not sure if we have a lot of them.
I'm not familiar with that either. So I'll say, I mean, it's the least concern.
As a teacher at head start out here I first, I had a firsthand experience with the fact that our parents are getting
younger and younger, and that being said a lot of times, those children end up with grandparents or other family
members or foster care.
Teen pregnancy. I'm wanting to give that a four because it's gotten better to me. I actually like a couple years
ago, I picked my little sister up from high school. I was in complete shock of how many little girls have bellys, like
pregnant, you know? So it blew my mind because when I was in school, if you were pregnant, it was just like one
person in the high school was pregnant that we knew of anyway. So to see like 10 individuals just at a pickup
was unbelievable to me. But I do notice that there are a lot of different teen pregnant mothers and mothers that
are teens that are pregnant. And the fathers are teenagers too. And you know, he stuck with raising this child
and what I can say, I'm not visually seeing it as often, but however, it doesn't mean that it's not there. I'm just
not actually seeing it. But I do have a concern with like right now, we have the coronavirus going on and parents
are at work. Your child is at school. Our schools are closed on Wednesdays, everywhere in RDO County. So, and
some of the schools haven't even opened up at all. So you have your teenager sitting at home by themselves. It's
going to increase. This is definitely going to increase. So I don't want to say that it's not a concern. It's definitely
a concern. But as of what I have seen personally, we're going to go with before, because I know it's going to, it's
going to be worse. Definitely worse.
I think that right has really gone down in both counties over the past seven, eight years. I mean, I'm sure there's,
there's always an instance, but for the most part it's not as widespread as it was many years ago.
I haven't seen as much in the last couple of years.
A lot of situations I've seen over the course of my life, it just teen pregnancy is I don't ever want to say that a
child being born as a bad thing because it's not, but you know, when they're brought into a hard ship situation, it
makes it even harder. So I think if we maybe had more education and some more positive things in the
community, maybe we could cut down on the teen pregnancy because typically a teen, they're not quite
prepared for all that that brings. And they, they need a little more time to mature and grow before they get that
burden placed on them as well.
It's probably higher than that locally, but I do know there are some supports to assist in those capacities.
That's the thing that's so normal now. It's so common and just see it and it's sad, but it's the truth. It does not
shock people. It's like when I was a teen mom, it was like, Oh, you know, my God life is over. But now, I mean,
it's, it's teenagers with two and three kids, you know, in high school. So I don't know how they do with it, but it
is becoming the norm. Not saying that it should be now by any means. That's why I say it's like a, it's like a four
or five because that's definitely where all these other things start to come into play. You know, you're more,
you're putting yourself more at risk to be living in poverty more at risk to, you know, not have the education
that you need to not, you know, be able to get the job that you need to take care of your kids, you know,
because so young and so is.
I think we have mainly a lot of the grandparents raising the children, so, and I'm not sure, you know, if the
parents are just that young, but I do know a few myself, you know, who are very young parents and to me that's
just sad cause they're just killing their self.
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Food for people with low income

I'm going to write that a four, because we do have a lot of ministries that distribute food throughout the week
and stuff like that. So I'm gonna say a four for that.
I know a lot of my family's here, they get assistance with food. So usually when we're asking, you know, what it
is that they need, it's usually things outside of that, like toiletries or school supplies and stuff like that.
Do you have some food banks, but sometimes the step that you have to take in order to receive the assistance,
deters people from reaching out and getting those and like our our soup kitchen and things that doesn't operate
on the weekends.
I think that's a growing issue. And I think it's I'm basing that off of just my experience. Okay. Even though you
have a job, you know, you have bills and you have different things that you have to take care of. Sometimes the
money is not there. So even with working families, they still are concerned about food.
I feel that way because since COVID, there were times where I know that food was offered and available, but
nobody came. Oh, wow. Yes. And so if it's there and you don't want to come and get it, I mean, I do realize
some, some of those families probably couldn’t get to the pickup site, but for the ones that could and chose not
to, I have an issue with that, especially if you're telling us that you are low income and you need help with this.
That one will be a three because we do have various places within the community that offer food, the food
pantries. You can't go as often as you want, and they don't give you a ton of groceries, but there are several
different outlets that are able to assist you with that. And there are several different churches that are able to
assist you with it if you are to reach out, it's just, what are you willing to do to receive the services? Are you
willing to ask, put your pride aside and ask, say something. And I know for a fact that there's, there's people out
there that are willing to help as far as churches go. And as far as like the Christian ministries, which is the food
bank, they, and they help you with stuff. There's Matthew 25, which is up in a different portion of Ardell County.
They also helped with food. And then as I speak with my parents, they are aware of these resources and they,
they actually utilize them. So I'm going to give that one, a three. We do have those services, even here at Head
Start we’re offering, if you need food, we can help you with that. So that's something new this year that we able
to do as well. I'm wanting to give that a three.
I would probably even give it a one if the transportation piece wasn't a part of it. We have many different food
banks, churches food stamps are readily available at the social services departments and in both counties,
however, transportation becomes the issue. Grocery stores are several miles apart, you know, so especially in
our low income area of like South side, you know, to go to a good like Food Lion, it's a 10 minute drive.
We have a lot of families that don't get food stamps, so I'm, you know, they're living paycheck to paycheck and
then it's a choice of pay the rent or buy food. So, you know, they're running short on food. So the food banks are
limited to here. So maybe more funding for food banks or something. I don't know.
I know some of my people, I mean their options for what they get in food stamps does not provide them healthy
food. Well, there are grocery stores. I know a lot of ours will visit the food bank that a lot of times, you know,
there's not like fresh fruits and vegetables and, and things like that. I've like recently I wasn't able to get food at
a food bank for one of my girls. So I have like $50 to go to Walmart, to buy for her and her children. Well, that
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really doesn't buy very much, you know? I-CARE actually does like healthy cooking on a budget. We've done that
several times. That's very helpful. So I think we need to do more things like that for, for the community too. We
had classes in Alexander County and we had a pretty good turnout for that. I guess it kinda just depends on the
timing. Probably time during the day I would say.
Now we've got a lot of resources for food.
I feel like we have a lot of resources here in our area.
I'm thinking anybody should ever go hungry. I mean, we have, we throw away way too much food in this society
for there to be someone out there hungry.
There's several agencies in that space and they're doing, they're doing a decent job. Pretty good job of providing
those services.
There's a soup kitchen in all of our counties.
We do provide resources for them that, you know, I mean, I don't know if they are able to get, you know, a lot of
food and stuff like that. I mean, I have actually had several different families, you know, who have had some
problems with food. We do have some organizations, a lot of the churches up here, food banks and stuff like
that. And we send our families to those places, you know, very often with, you know, a lot of them only do it like
once a month or twice a month.
We have a lot of communities here that cater for both Americans or non citizens in general where they could get
assistance with food. And that is like the pantries when it comes to DSS, that would be an issue. Well, so the
Latinas is very little help. Regardless of the child is a citizen or not. I have families that get 50, 60 bucks a month
and you really can't do much with that. But the pantries are great. We always, you know take them to those
places and help them with the application and everything.

Food for the elderly
I'm a right there a five, because we do have something called counseling on aging but for a certain age group,
they will deliver meals, breakfast and lunch. Okay. I'm a, say a five.
I don't, I don't know how much we're helping the older, the elderly, but I do know that some do suffer from
being able to get you get the food.
There's a lot of elderly that they can't get out and freely shop well, and also money is, well, I feel like
We do have the really good. What do you call it? Meals on wheels program. And they do service a lot of families.
I'm not familiar with that.
I personally have not worked with the elderly, so I'm not really certain for about that. I do know that I have
heard several older individuals that don't work that applied for like food stamps because they can't afford to pay
for food and they've been denied. So they are referred to those food banks as well.
I'm not sure that's outside of my, my scope.
I'm sure that's probably a file cause I'm sure there's probably elderly out there that need it. I don't work with the
elders, so I'm not sure.
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I'm not real sure.
We do have meals on wheels for them. There are some churches that have, that deliver food, but there's a cost
to that. I moved back to this area. Parents were from this area and I moved back to take care of my father. So
when I'm called in the Troutman area, many areas to see about getting him food delivered, there was a cost for
that, but it was through the church program and in our area. So we did, we did not do that. But there was a cost
to it.
They don't have the mobility that they used to have. They don't have this, the, the stamina. So a lot of times
they need help because they've, you know, they've exerted throughout their life. They've done their whole life.
So at this point, it's time to make sure they're taken care of.
That's going to be a three as well because of the soup kitchens and there's meals on wheels programs for elderly
in our service areas.
I think that's a concern too, although we don't really deal with the elderly that much Iredell County, you know,
they, they do have that, that, that program for them. But I think that, so for the elderly, it's just as important as
food for a younger family as well.
They are good to go there. We have the community has meals on wheels and we have other volunteers that,
that help them with their meals. I'd take it to them that help them feed on. So I think that the, our elderly are
taken care of and that they're in bed with food.

Schools and education for children

Well of course I have to go back before Covid but now says, you know, says Covid I think it's been kindly hard for
the parents that, you know, since they have the a and the B week of school those that work, I think it's hard for
them, you know, this week that the children, not in school, it's hard for them to have somebody to watch their
children or the ones that's doing the virtual learning. It's hard for them if they have to work and the children at
home. So I'm going to say, Hey, probably about a five. I'm going to say before COVID it was probably about a
three.
I think that's always a concern, especially right now with schools not operating at full capacity due to COVID.
As a teacher, I was skeptical about coming back to work. However, I love what I do and I know that I call them
my children cause they couldn’t get the education that they need had I chosen to stay home.
We have schools everywhere. That's four schools. So that's not a concern at all.

I think our schools are fairly well and there's adequate access.
I think our schools do good. So I'm going to say probably about a two.
We have two different school systems. One is one I would rate much higher than the other. There's two
systems. The one of areas I serve is Mooresville Graded. And the other one is Iredell Statesville school system.
And Mooresville Graded has been with their technology. They have provided laptops and that kind of thing for
their students for many years or more than Iredell Statesville. And that, and I see that through someone that I
know that works there about how they are doing and they're very well known for their technology program. My
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daughter-in-law works there as a math teacher and she has been all over the country or she, well, I know she's
been to Texas is one of the ones I know where they went to train other school systems on their technology
program. So they have a little bit more edge than Iredell Statesville.
But not to say the Iredell Statesville was not good, but just they have an edge with their technology. Now, I think
that really during the COVID was an advantage because they already had that system in place to where they
quickly went over to the virtual. And then Iredell Statesville is not there's a different population to between the
two areas. So we have a, I think a lot more children in Iredell Statesville cause it's a larger school system,
whereas they did not have the technology when we went into a virtual classroom.
I feel that an educated society is definitely going to be a better a more informed and more prosperous society.
So I think it starts, you know, day one with children, as far as education goes, you can never have too much.
I think that we are lacking in like those early years. I just don't know that we have enough support.
Let's see. I think that the zoning here is crazy. I think that it's sad to say, but some schools lack resources and
those schools are usually the schools with over half of the school was living in poverty. Half of the school would
have teenage mom, you know, it's but there, those children are all in the same school. And it's disheartening
because you have children who don't really have resources and families don't have resources, going to a school
who is lacking in resources and lacking in certain, certain things. So, I mean, yeah, I'm not happy about the
school systems and the way they've zoned these children. I think it could be way more diverse than it is.
I think that is I would say overall, I think for North Carolina particular in our areas, the school's ratings are very,
very low. They are very overcrowded. They need more schools to be built or they're too crowded that I don't
think the children are getting the education that they need. You could tell the difference between the schools
and a good community and in a low income community. So we need, we need as a community and as a
government to be equal in the needs of all children when it comes to education.

Cost of utilities
It could possibly be a five again, before Covid, I think, well, before Covid, I think it was a little easier because a
lot of people has been out of work since Covid and the utilities have gotten behind and stuff like that. But I think
I had heard that the department of social services do have funds to help those individuals that need it. So maybe
like a four, I'm going to say a four. Okay. Cause they do have the resources to help those family.
The cost is outrageous and I know a lot of families are struggling, you know, to keep their utilities on.
I wouldn't say the top concern, but you know, it's not like we, where we live, we have like a choice on who we
can choose for our utilities. So I know like with con over in orange, like some of the cities and our community,
they our district with Duke energy, but like in the city of Newton where we're housed, they have their own
electric and water. So of course that is much more expensive than other areas. So I think it is a concern, but
maybe for some residents more than others.
Yeah, it's definitely not, I wouldn't say the top concern, but you know, it's not like we, where we live, we have
like a choice on who we can choose for our utilities. So I know like with Conover, like some of the cities and our
community, they our district with Duke energy, but like in the city of Newton where we're housed, they have
their own electric and water. So of course that is much more expensive than other areas. So I think it is a
concern, but maybe for some residents more than others.
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I believe there is room for improvement. I don't know where. I feel, I feel like some of those utilities are
overpriced and I just feel like there, there could be ways to combat the fact that they are expensive.
There's actually a group that was actually developed because the utilities are becoming so expensive, especially
electricity for many families. Their bills are coming out $300, $350 a month. And there's no answer to why is it
this, this high, you know, even whenever I lived on a different side of town, the town of Statesville. And that's
actually who, who this group is fighting against. It's the city of Statesville because the bills are becoming way too
expensive for individuals to afford. I personally had that issue until I moved that had a different electricity
company to that I went under. So that's definitely going to be a five. There's no answers that's being given to the
people in the community of why is it that expensive or what exactly is going on and still to the day they're
fighting it.
There's several different power companies and depending on which power company you have, and it seems to
be our inner city families have the like co-op power companies whose rates are very, very high. And they have
their gas and electric all on one bill. They just tie a lot of things into it and their bills tend to be extremely high
and with no income, you know, then they face power cut offs often.
Here in this area? The cost of utility is high.
It is. We get a lot of people needing assistance with utility bills. They're very high and it's like right now, Duke
Energy will, you know, work with people on what they owe the City of Statesville, whatever orders the
government has issued. They do not abide by that. They can shut off. So that's been a big problem.
There again, we've got two different systems, we've got Duke power and Statesville has their own. I really don't
know, but I have heard other people say that it was high. So maybe I would say for Iredell that takes care of
Statesville area. Yeah. The city of Statesville does their own utilities and I heard a lot of comments that they
were Duke Power or Duke Energy they are now is a lot lower, I think.
I feel like it's high.
Utilities are expensive and they don't, they don't slow down. They're not getting any cheaper. And a lot of the,
the families and a lot of the clients that are on the low income side, I mean, utilities cost me the same as they do
someone who makes, you know, millions a year as well as someone who makes nothing. So I think there should
definitely be a, something looked into on that because it is very expensive for utilities and that's kind of stuff
that everybody needs. So it's not something that's a, I don't feel is necessarily a luxury. I don't feel that
electricity and running water and things like that are a luxury. That's kind of a necessity in this world.
The houses, like when you talk about, when I talk about housing and the houses, they're so old, and they
haven’t been rewired. These people are getting $500- $600 light bill. In like two bedroom houses and landlords
won't fix it. So they end up getting evicted, or end up with their lights shut off because it's like, you go and pay
your rent or you're going to pay your light bill.
A lot of our families, do have problems paying for their power bill or their water bill. And, you know, when a
child comes in and says, you know, I don't have running water at home or something I have had that happen,
you know, made it, we get to our family service worker and then we have to, you know, find them resources.
Taxes have been going up so drastically here that are, you know, electric bills. You know, we go over 200, just in
a short period of time. You know, some parents are calling me that their bills are at 300 and they work all day.
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So nothing's turned on, yet the taxes and everything else. It's insane how expensive that has become an it's a
need for all. I think that is a great problem that needs to be resolved.

Child abuse & neglect

Yeah. I just feel that, you know, I don't, I don't, I don't want any child to be neglected or abused, so I that's why I
say five on my eye. Okay. I say put all hands on deck with that one.
I think it's definitely always a concern. And again, a lot of times under reported and again, I think especially
probably now with families being stuck at home together during this time, I'm sure that it has happened more
than, than we would like.
I believe that there are very many cases that kind of slip through the cracks. I don't feel like there's enough
monitoring. I don't feel like the guidelines are stringent enough. I feel like the case by case situation are they're
so wide ranged that I just feel like they are, the parents get too many warnings. Oh, we're going to come out on
Thursday. So they have the opportunity to kind of prep. Right. And and then when they are removed, I feel like
those children get sent back too soon. Way too soon.
I sat in meetings and heard the numbers. And it's my knowing. You would never think that some, something, this
is small as this town is our numbers would be so high and they are, it is sad. It's really sad.
I serve on child fatality in Iredell County. And so I get those statistics for the Iredell County social services and it
is very, very high.
There have been several families, you know, children lived in cars or children left at home, so.
I would say that's a pretty big concern just because I used to work for SCAN that deals with child abuse and
neglect, and it's a pretty big thing in the County.
We see in our program, we see that unfortunately on a regular basis, we've got some that we suspect, but don't
know for sure. But I think that, that in this area and I think with the COVID that is, it's been a little bit more
difficult. Mental health wellbeing is, is being stretched pretty, pretty thin for some of our families.
Children are very impressionable and if they have to grow up in that kind of situation and they have to be
around it, it's, it just gives a greater chance for them to then later on, you know, be that same way as they grew
up. Cause that's what they saw. That's what they know. So I think that's definitely very important in the
community.
I know if there's a lot of issues and challenges, but a lot of it goes unreported. So just some not aware of like the
numbers.
Are we talking about reported or unreported? Cause it's, it's not our way seeing the way I know. I see things a
certain way because I'm a teacher, but everybody else see things that way. So it's definitely the stress of poverty
and the stress of, you know, living in such a way can really manifest and come out ugly and nasty with children,
with your children. And if you're not aware of that, and if that stress gets to you and it can come out, it can
come out on your children. They could have caused you to lose your children. I mean, that's happened to people
I know, but it's definitely something to look into.
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So I think now, especially because of the pandemic, a lot of adults cause a lot of caregivers our, our mentally
mental health is not up to par. So abuse does come in factor and neglect. A lot, I think we need to educate our
communities a little bit better on mental health, more than just training. I think the community needs more onhands training to teach, not just verbally, but physically on-hands on what to do when they're stretched and
how not to get to that level of abuse and neglect. One-On-One trainings on how to talk to each other and
practice. Because a lot of that I see on trainings is paperwork and paperwork really doesn't mean anything to a
lot of people. You know, it gets passed, it gets red and they probably don't even understand what exactly it
means. So I think we like as a community that we need on hands for our parents on hands for, for our
community to know how to prevent it. The Latino community, it's a big problem, a huge, and a lot of them don't
know how to speak up because of religion. The religion in the community, in the Latino community is very
strong. And for a long time, the, the religion, it was known that those kinds of problems stay at home and you
do not speak of it. It looks down upon, so a lot of, a lot of people, a lot of children and women that are abused
still not, will not speak up because of fear of what the repercussions of the family and the church.

Alcohol & substance abuse
We do have some resources, not a lot here in Iredell County, but we do have some places that they can go, you
know, to seek help.
We have a lot of that and we do have things like the methadone clinic, but I think that we need more.
I've been the, should be more help for people it's always with a cost. And it should be free for anyone who
needs it.

If that's what they want to do, they're gonna make a way to get it and use it. Okay. And that's all, some have
some, some people who are addicted, that's all they know. They wouldn't be able to function without it. So
they're going to find a way to get what they want.
There's a lot of alcohol and substance abuse, especially marijuana and cocaine. And there's a lot of individuals
that you'll see walking around and you can clearly see that they are on something harder, which I would say it
appears to be crack, but I'm not really sure. You know? So there's not really a lot of outlets out here. Yes, of
course. There's we have centers that you can go to, to receive help if you are on drugs, but like our young
children or teenagers and stuff, there was nothing for them to do here. There's nothing. They have a, a
recreational center they've closed down everything that was actually on what, the side of more in poverty
they've closed down everything here. They have swing sets. But as a teenager who wants to sit in swing, they're
not, they're not little kids. They don't want to play ground, you know? So I'm noticing that they're turning more
into the streets, which of course with the streets comes the drugs. So, you know, they kind of go hand in hand.
So I'm noticing, I really feel like it is a problem. And I feel if we could get more people out here to, to help, to
advocate for something other than a swing set or a playground, something where they can go to a gym and play
basketball or have some mentoring with, with men or, or women that they can actually sit down and talk to us
that, Hey, this is what's going on. And then they can pull them from that and let them know, Hey, that's not the
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way you want to go. But right now there's nothing here. So they're bored. They're curious. So that's what they're
doing. They're going out in a, and trying this drink or they're smoking this weed and you know, it becomes an
addictive thing. It is addictive. So as they're getting older, it's going to get worse and it has getting, gotten worse
for some, I have seen adults that are even suffering with that. And of course, it's not looked at as a good thing.
When you say, you know, I need help. I have a problem. So we're seeming substance abuse treatment or mental
health treatment isn't looked at it as, okay, honestly, something's wrong with you? So it keeps them from
receiving those services that they need, which makes it worse because they just continue to do what they're
doing. So I feel it's a major problem. We need to have some other outlet here.
Due to both counties are very transient counties (Iredell and Catawba). So we, again, that homeless piece plays
a part in it. They come here and, you know, there's very little substance abuse prevention. There's very little
substance abuse programs that don't require an address or an insurance carrier.
Seen it over the years here recently. I haven't seen it a lot, but I know it's there. I mean, if you could tell that
they come in and, you know, under the influence.
And since I work in two counties, that's, that's a big one in Alexander County, too.
We do see that with our families and I think it's a, it's a real issue that probably needs to be addressed a little bit
more.

I think that leads to a lot of bad home situations. Be it a good home or a bad home when you get the alcohol or
substance abuse involved, a lot of times it leads to a bad situation and maybe a situation that would have never
came to light had those things not been involved.
There's some agencies that are providing those supports, but there are a lot of that substance abuse is, seems to
be a challenge right now for our adults you know, trying to get ahead or get on their feet.
Although there's good programs out there for substance abuse and alcohol for detox programs there, I don't
think the programs are effective, stay off from it because they teach you the drugs to be able to take. And so the
cycle is still there until your medications gone. And then you're going to have to go look for another fix. So I
think our community needs help with actual programs that will work for drug addiction. I don't think it's
effective even though, like I said, for detox, it is, but after the detox, we need a lot of community involvement
and programs that help actually help the person stay clean and teach them how to live clean. Not just while
you're in detox. It affects children. It affects families a lot. And I see it. It's a strong problem, a really big problem
here. Drugs are expensive and most cannot afford it, but alcoholism is a huge issue in the Latino population.

Domestic violence awareness
Not enough people realize their worth. People realize exactly what domestic abuse is. It's not just when they hit
you. It's all of it is verbal. It's emotional, it's physical, it's emotional. It's all of it. It's not just when they are
physically hurting you. And I think a lot of people who are in those situations don't realize that.
There there's different homes with our County being so small. I want to say there's like two in I'm in, I'm in
Statesville. But I personally am in Statesville and I I'm being traveled this year to Mooresville, but there's like
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three different battered women's shelters. The only thing that I could say is a lot of times men are overlooked
because it doesn't go just one way. So I do feel that it could be more services for the men that are suffering from
being battered. And I think that it could be educate people in our community to be more educated, that meant
you can be considered battered. And I feel like as a community, our community can be more educated on being
better. Isn't just being physically hidden hit or whatever. It can be mental as well. So, you know, the different,
different, various ways of what that is. I think our community kids can definitely use that. And we can definitely
use something while I personally will feel like if we could do like go into the community and I know right now
you can't do too much, but have something brief that is going to allow them to understand, Oh, okay, we have
these services here and this is exactly what it means. Or I don't know, maybe like a hot dog dinner where you're
grilling out outside and the kids are playing. I, I can see these things happening and yeah, it's just, you know,
we're various resources in the communities that, you know, is happening the most in, you know.
Both counties that I serve in (Iredell and Catawba) have very good community based domestic violence program
coordinators that, you know, send out lots of information. I see lots of postings and billboards, their information
is really out there.
I know I've had several girls that are in those situations and we have a woman women's shelter here, but like
they offer no transportation if they have a job. So, so there's, there's a lot of needs for the domestic violence.
We have a wonderful program. It was SCAN Stop Child Abuse Now, but it has changed over to Pharaoh's. And
they have done a really good job of coming to our parent meetings, helping us to get, get that information out.
We include that in our parent meetings every year.
I feel like there could be more I feel like if the word was out more than maybe some people wouldn't stay in the
situation so long, if they felt as if they didn't have anybody to turn to, then maybe they would open up and get
out of the situation sooner than what they do.
I think it's very important. And I think domestic violence is, I think domestic violence is much deeper than we
know because a lot of people don't talk about it. A lot of people, you know, when you get emotions involved in a
relationship or in a family, you know, you don't want to necessarily cause harm to the other person. So I think a
lot of times it's just kind of brushed under the table because it still has a bad stigma on both parts from that, you
know, be it the abuser or the abusee, you know, I feel like it just has a, still has some stigma around it. So it's not
talked about as much as it could or should be.
Like with the alcohol and drug abuse, that's that that's domestic violence usually is not far behind it, if not
already in the mix.
For the Americans, there is awareness that is a lot of out there that teaches you on awareness schools. There's a
lot of programs that cater for that problem. For the Latinos, it's a really big problem, but mainly because and
that's citizen or not again, the language barrier, they don't know who to go to, how, where how to speak up and
voice out as well as a lot of in my community, don't speak Spanish language.
So there is no programs that cater to them specifically. And especially knowing not just the language, but the
culture, the culture and the religion side of the house to be able to cater to the Latino. Cause it's more than just
give them the preventives of violence or awareness, but without an insight of the culture and the religion side of
the house, you will, you won't be able to touch those families or have the conversations to be able to, for a
family to be able to speak up and say, I need help. This is what's going on. Cause I'm feeling the repercussions or
feel comfortable with the people that are teaching that because as we all know, if you're teaching another
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culture, but you are not giving yourself the opportunity to learn that culture, there's going to be that gap. And
that gap is huge in our community. So because of the machismo so religious wise, you as a woman should take
whatever happens and it's your responsibility as a wife to maintain that quiet, you don't speak of any of the
issues outside of your home, it's against your religions, against your culture. Even with the children. So families
will cast you out because you speak on that, you know, you, you go for help, families will cast you out. Even your
own parents will cast you out in most circumstances because that is it's. So it's an unspoken rule that you should
know.

Can you think of any other needs that we didn't cover?

No. Well, I can kindly say, I will kind of say this for the working people. I don't think we have a lot of resources
for working people that, you know, they, and they do their best, but they fall kind of in between those cracks
and, you know, because you have a job you're not eligible for help or resources. So I think that would be
something that kind of needs to be looked at too for the working people.
Maybe a clothing, clothing closet, which I've seen many individuals, especially when it gets colder without jacket
or coat or the proper shoes or proper attire to keep warm. So I do feel that our community can do needs to be
able to come together to provide something as far as a clothing closet for our community.
I think there is a need of all access care, so, or no wrong door care. So if a family comes into say the employment
assistance program, well, while they're interviewing you find out they need food stamps and then while you're
interviewing you find out they need childcare, they should, that family should just have to make one stop in
each County to be able to receive services, you know and, and to not duplicate services. My it's just my personal,
but my mother worked at a Christian ministry food bank here in town. Well, they offered financial assistance
once every six months for, you know, like a household bill. So a family would come in on their six months to get
the bill paid there, but then they would go to the salvation army who would help them once every six months.
And then there's another program that would help once every six months. So, you know, this family was getting
their power bill paid three times a year because there's no tracking of they've received assistance in six months.
So then it limits the funds for those that maybe have never had that need before. Well, I, I do think in the agency
itself, we need to do a better job of, again, that no wrong door approach, communicating with each other or
concerning clients that come in that have needs that may cross over into different service areas that we have
within the agency yet. I mean, and that's not secret to anybody.
There's no resources in Iredell County. For like Latino outreach. We used to have I think it's called MI Familia
Institute and like, they helped them with GED translation services and stuff like that, but we no longer have that.
The biggest need? I think is community awareness of the programs that are out there because I really feel like
there is a huge segment of the community that just doesn't know that the help is available. And I'm sure at some
point they've needed help. They've maybe even sought out help, but maybe they don't know the correct
avenues to find that help. So I think community awareness is, is a really big issue and obstacle for community
action agencies.
Childcare, definitely is a need throughout all of our service areas. And it's going to come down to affordability
and accessibility. Okay. Lot of gaps there a lot of families unable to pursue employment or education
opportunities because of lack of childcare affordable or accessible. Affordable, accessible childcare. So there, let
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me, let me frame that. So the reason I say that is because there are some childcare facilities, but they meet may
be 7 am to 3:30 pm. So I think there's some gaps for those, that person that works and doesn't get off until five
o'clock or it doesn't get off to six o'clock.
I think the youth, that middle age seems to be the, the age that I think get left or are not really considered. And
I'm talking about between between like 15 and men 20, you know, that in between there. I think the, we don't
really have a lot of outlets for kids that age. When I was that age, I tell my kids, you know, I started initially
started working for I-CARE when I was 13, because they had a youth program that ran through the summer and
me and all my friends from the neighborhood all worked for I-CARE. It kept us off the street. It kept us focused.
It gave some of us kind of like an idea in what we might want to do when we grow up. I worked with I-CARE
when I was a teenager from 13 to 16, and then I went right into working at a restaurant, but it kinda got me
used to having a work ethic and, you know, knowing what it feels like to save your money, to have your money,
to get a paycheck, you know, that kind of thing. But right here lately, they can't quite get a job at a real
restaurant or a real place, you know what I'm saying? They kinda just stuck out here in YouTube land and video
games and things like that. It's not nothing really out here for them to do. And that's when the trouble starts,
that's when they get lost and some of them to the streets and some of them to gang life and, you know, all that
stuff. That's how they get them. They are bored.
So I know I brought it up real basic about the driver's license for the Latinos. I know, you know, I understand that
they are not here legally. But they do have children here and they do need to feed their children and they do
need to work. So if, if I think a program to give them a driver's license, that way they're covered with insurance
as well. So if they hit an American, that person doesn't have to be uninsured, but the Latino would be able to
take care of that in his business as well, his or her business as well. So a driver's license program I think would be
a good thing for the community. And I think we only need a personnel to speak to our parents on what is that
they could do to get their citizenship or a visa or a green card. I don't even know if you call it a green card
anymore to be able to work and be comfortable, feeling safe that they could work. I know personally a lot of
people that are working right now, lower than minimum wage and 12 hour shifts and getting injured and being
fired cause they got injured and then leaving them with nothing. So I, that is a big problem. We have children
that their parents have been deported. So I think that's another issue. Counseling counselors, staff that are
trained, we need counselors that are trained in that area. How to help a child feel safe when a parent has, you
know, has been deported how to help the family gain trust in their community. I think that is another issue that
needs to be brought up what can we do for them for the child to be able to continue studying and continue
growing without that fear that, you know what, right now I have one, at least one of my parents, but what about
him? They take him or her that too, then where am I going to go? I don't think in our community because, you
know, we don't have a lot of Latinos are trained for that. And that, that takes, I think just not the basics and
mental health, I think in, it goes deeper on losing your, your parents.

Top 3 needs
I want to say jobs is going to be probably the top one. It is extremely hard to find jobs. Well, and also the
experience, the jobs that are out there they're requiring experience that you can't get, unless you get the job is
kind of a double negative when you're looking for a job. So I guess job training and job experience experience
would be another one. And then the third one, let's see, I want to say the cost of utilities, like I really think was
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our power and our utilities, you know, there's no competition, so there is just, it's crazy expensive. And our, like I
said, our families are struggling with that.
I think the affordable housing, affordable and safe housing the help for drug prevention and intervention and
then the services for domestic violence.

Lacking knowledge for one. Because you have to have a benchmark. You, if you don't even have the knowledge,
it's like being in a hamster wheel and is that knowledge of, of resources or, or just educate lacking of education,
both it's lack of education and it's lack of, not necessarily the resources every time, but more so knowing that
there are some resources that they could tap into. Education I feel like lot of people don't finish school and they
end up with either dropping out of high school or just a high school diploma. And no, in this day and age, you
need much more than that to have a job that is going to be sufficient enough to support a family. I feel like a lot
of people that I have come across feel like they don't have support. They don't have any support. There's
nobody to talk to. There's nobody to guide them along. So extra support.

Transportation is definitely needed because you can't get to work or to any type of training without any
transportation. And it's so very limited here as very limited here. So a lot of people miss out on not only gaining
employment, but keeping the employment is mainly keeping it due to transportation. The lack of transportation,
Training, and employment. Those two are important as well. And that's because training, they would not only
have a job, they would actually be able to gain a career. And then within that career, there is a better, there
there'll be more marketable.
Affordable housing. We definitely need affordable housing and some places, some affordable housing to where
they will be able to afford the application fee, the deposit and the rent.
Food, shelter, education. I mean, really I picked those three because I feel like those three are some of the basic
building blocks for a strong community, strong family, strong individual, you know, everybody is going to feel
better, be more sound minded and be more open to change and open to different opinions when they are
comfortable by having, you know, heat a roof, you know, air out of the dry as well as when they have a full belly.
I mean, if you're going around starving, you know, you're not going to be as apt to interact with people. The
same is if you weren't hungry and the education definitely the more educated you get, you can understand that
more things of how they worked. You see more things from other perspectives. I think those three things,
there's just some basic building blocks for a strong community.
Before I came to this into I-CARE’s family, I had no idea stuff like this existed in the community for the
community. And I think it's a great thing. It needs to continue and it needs to grow.
Transportation, living wage employment. The last two are probably a tie. Okay. And, and it would, it would be
between the childcare and, and housing. Again, I just, the affordable housing is a big one and throughout
whether it's Alexander Catawba or Iredell I mean housing, this is housing price, cost rent. There's a little high,
and then you take it to account that a lot of those, again, places that are considered low income there's
substandard housing you know, something doesn't work, there's holes in windows and walls aren't insulated. So
again, how does the big one, the childcare that's for me that I've seen that create so many barriers to it for
individuals seeking employment having them walk away from jobs because they don't have, you know,
childcare. So that's a, that's a big one too. So at least I know I have to decide on one. Affordable childcare.
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